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Our record shows that while we are a front runner, we choose 
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business and integrity, the keystone in all our dealings.

To learn more, call (888) 667-5151 or visit stewart.ca. 
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I give to my community and
with Vancouver Foundation,
my giving lasts forever.

77 years ago, a single gift started  
Vancouver Foundation and that gift is still  
making a difference in the community today.

We can help you create a fund that gives forever. 
Get started at vancouverfoundation.ca/create or  
call Calvin at 604.629.5357

To find your local community foundation  visit communityfoundations.ca
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Daniel Boisvert

I think we all agree that the 
health, our families, our 
friends, and our clients has 

moved to the top of list of what 
we “value” most in our lives 
these past few months.  

It has been inspirational to watch 
millions of people around our province 
unite with a common goal, to subdue a 
viral pandemic that has threatened the 
health of so many British Columbians.

Notaries Public were deemed 
to be an essential service early in the 
pandemic and I know firsthand how 
hard our membership has worked to 
create office environments that respect 
social-distancing protocols while still 
delivering essential legal services 
to citizens across the province.

The BC Notaries Association 
worked with government and other 
stakeholders in the early days of 
the pandemic to provide the critical 
information needed to create solutions 
to assist in delivering our services to 
the public. As an example, both the 
Land Title and Survey Authority and the 
Ministry of Attorney General created 
temporary tools to allow us to complete 
certain documents from a distance.

Chad Rintoul, our new Chief 
Executive Officer, is well into his 
leadership role at BCNA and the 
Board of Directors couldn’t be happier. 
He has come into the position right 

 •  A re-branding program to assist 
in giving our members a distinct 
new identity

 •   The revamp of our Pattison 
advertising campaign to ensure 
more targeted advertising 
of notarial services across the 
province

 •   A new social media campaign 
to provide direct promotions 
for our members

 •   Continuing to engage with 
government on a regular basis 
about expanding the scope of 
practice of Notaries Public in BC

I wish each one of you good 
health. Please follow the guidelines set 
out by Dr. Henry and the BCCDC.

It is our goal to continue to deliver 
our essential BC Notary services while 
endeavouring to keep our families, 
staff, and clients safe and healthy.

A Quick Reminder to All Notaries
If you haven’t sent in your 
membership renewal form, please 
do so right away so we can list you 
as a member before we deliver 
the Fall education program. 
www.bcnotaryassociation.ca 

BCNA members will receive 
this education at no cost. 
Non-members will be welcome 
to attend the education seminars 
for a fee. Continuing Education 
Credits will be reported to 
The Society of Notaries Public.  s

in the middle of this pandemic and 
has been working hard to understand 
the issues our members are facing 
and to advocate appropriately. 
Chad is very focused on delivering 
value to the membership as this fiscal 
year progresses.

From my perspective 
as President of the 

BCNA, the #1 function 
of our Board is  

to deliver valued services 
to our members.

I know you were all very 
disappointed when we had to cancel 
our in-person education conferences 
scheduled for this year. I am pleased 
to say we will have an online education 
program in September to deliver 
Education Credits to our members. Our 
Annual General Meeting will also take 
place virtually, so please save the dates 
September 11 and 12 to participate.

The theme of this issue of 
The Scrivener is “values.” From 
my perspective as President of the 
BCNA, the #1 function of our Board 
is to deliver valued services to our 
members.

Projects Completed and/or in Progress
 •  The development of an enhanced 

BC Notary education program 
that will include the online delivery 
of education

6 BC Notaries Association Volume 29 Number 2 Summer 2020
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Chad was born and 
raised in Ontario 
and completed 

postsecondary education at the 
University of Windsor and the 
University of Western Ontario. 

His continuing education initiatives 
have included programs at Royal 
Roads University and the Rothman 
School of Management, University 
of Toronto, and completion of Institute 
of Corporate Directors training.

Following university, Chad was 
recruited into the management 
training program with the Toronto 
Dominion Bank, assigned to the 
Pacific Division. Eventually he left the 
bank to work for a BC entrepreneur 
with business interests overseas. 
Throughout his career in the natural 
resource construction sector, Chad 
has lived or worked extensively in 
many countries including Russia, 
Kazakhstan, Mongolia, Libya, the 
UAE, Qatar, Saudi Arabia, Iran, Japan, 
and the United Kingdom. He met 
his wife Lisa overseas when they 
were both working in Vladivostok, 
Russia, where Lisa was stationed as 
a Registered Nurse with the United 
States of America State Department, 
in a consular medical unit.

Shortly after the birth of their 
son in Guildford, England, the family 
returned to Canada. Chad became the 
Executive Director of the Memorial 
Park Society, reporting to a Board 
of Directors and was responsible 
for the management and operation 
of conference and cultural facilities 
as well as outdoor recreational 
facilities on the Saanich Peninsula. 

is responsible for the emergency 
services communication infrastructure 
in Greater Victoria.

Chad continues to be involved in his 
local community as past-president of 
the Peninsula Minor Hockey Association 
and a member of the BC Hockey Appeal 
Committee dealing with hockey-related 
matters throughout the province. His 
many community activities include 
serving as an elected member of 
Council for the Town of Sidney.

Since joining the BCNA, Chad has 
been working closely with Wayne Braid 
during a period of orientation, and with 
Board President Daniel Boisvert on 
priority issues. 

Chad understands that it is 
important for The Society of Notaries 
and the Association to work in 
cooperation for the benefit of the 
public interest and the profession. 
His intent is that every practicing 
Notary will be a member of the 
Association. 

“The work of the BCNA benefits 
all Notaries in British Columbia. 
I encourage all Notaries to show 
their ongoing support and dedication 
to the profession by joining the BCNA 
and benefitting from the efforts 
of the Association.” As the Association 
evolves in terms of the services 
it offers, members will also see the 
advantage of reduced fees for events, 
continuing education initiatives, 
and access to publications.

“We are delighted Chad has joined 
our Association Team. He brings a 
wealth of related experience and 
strong connections with BC Notaries 
and many of our stakeholders.”  s

Daniel Boisvert, President  
of The BC Notary Association

Most recently Chad has served as 
the Chief Administrative Officer of the 
Association of BC Land Surveyors, the 
regulator of land surveying in British 
Columbia, where he reported to the 
Board of Directors.

Chad’s proven experience includes 
innovation in the realms of banking, 
securities and investments, customer 
service, and management of both 
member and regulatory organizations. 
He served as a Director of the 
Victoria Airport Authority, as Chair 
of Planning and Development 
from 2007 – 2013. As CAO of the 
Association of British Columbia 
Land Surveyors, he developed the 
Professional Competency initiative and 
implemented mandatory Continuing 
Professional Development. 

He has been a member of the 
LTSA (Land Title and Survey Authority) 
Stakeholder Advisory Committee 
since 2015 and is currently on 
the Board of Directors of CREST, 
the Capital Region Emergency 
Services Telecommunications that 

Getting to Know the CEO!
CHAD RINTOUL, CHIEF EXECUTIVE OFFICER 

BC NOTARIES ASSOCIATION

Tr
ac

ey
 S

co
tt

 P
ho

to
gr

ap
hy

7Volume 29 Number 2 Summer 2020 The Scrivener | www.bcnotaryassociation.ca



TABLE OF CONTENTS

P
ho

to
: 

H
ol

y 
C

ow
 C

om
m

un
ic

at
io

ns

Chad Rintoul

CEO,
BC NOTARIES  
ASSOCIATION

The Highest Ethical Standards  The Highest Ethical Standards  
and a Commitment to Serveand a Commitment to Serve

I am delighted to be making 
my first article contribution 
to The Scrivener as the Chief 

Executive Officer of the BCNA 
(BC Notaries Association).

I look forward to continuing the 
work started by Wayne Braid and 
Jacqui Mendes, and I thank the 
Board for the opportunity to serve the 
membership. As a longtime follower 
of The Scrivener, I have always been 
incredibly impressed with the quality 
of the articles and professional format 
of the magazine. Val does fantastic 
work and I’ll try not to let her down!

The theme of this edition is 
well aligned to the current public 
health environment. COVID-19 has 
presented an opportunity for each 
of us to take stock to determine 
what is truly important to us. 
An understanding of our values can 
help shape the decisions we make 
during turbulent times. 

For me, I have always valued 
the importance of family. As the 
father of two invincible teens, and 
a son to aging parents, I am realizing 

The British Columbia 
Notaries Association shares that 
commitment to serve. It is our 
mandate to connect, advocate for, 
promote, and support our members. 
To do that, we need your support 
for the profession to continue growing 
and meet the increasing demands of 
the public for trusted legal services. 

Notaries: Please ensure you 
are a member of the BCNA. 
Value that membership and the 
work that the Board and staff carry 
out for the profession as we seek 
to expand our offering of Continuing 
Education services to members and 
as we endeavour to grow the scope 
of practice for Notaries throughout 
British Columbia.

With the support of Notaries 
and working in cooperation with 
The Society as regulator and our 
valued stakeholders, the BCNA will 
move forward while respecting the 
well-earned integrity of the profession. 
I look forward to meeting the 
challenges ahead.

 Respectfully, 
Chad

how time has become my enemy. 
A “silver-lining” to the pandemic, 
however, is that time has slowed, 
providing opportunity to spend more 
of it together as a family. With a son 
planning to leave home for university 
in the Fall, I realize how valuable time 
has become.

An understanding of our 
values can help shape the 
decisions we make during 

turbulent times. 

I have also considered what values 
I equate to Notaries Public in British 
Columbia. “Integrity” comes first to 
mind. You have built a Tradition of 
Trust through decades of service and 
you are recognized as leaders in your 
communities. Value that. Notaries 
are respected because you provide 
important personal legal services to 
help your clients navigate life. In good 
times and bad, BC Notaries are there 
to help regardless of their client’s 
stage of life or circumstances. It is a 
profession that demands the highest 
ethical standards and a commitment 
to serve.

©iStockphoto.com/atakan
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KEYNOTE

In general terms, our values are 
the key part of the operating 
system that manages our 

behaviours and beliefs. 

We learn our values from parents, 
other authority figures, family, 
mentors, and even the media. 

Our values are fundamental to our 
attitudes and actions. We each have a 
functioning set of values that serve us 
in every area of our life. Our personal 
core values influence our life choices.

If you go against your ingrained 
values or someone else does, you may 
feel discomfort, guilt, and even anger. 

These are some values.

Accountability 
Achievement
Commitment
Compassion 
Competency
Consistency
Courage
Decency
Dependability
Efficiency
Fidelity
Forgiveness
Generosity
Grace
Gratitude

Health
Honesty
Humility
Hygiene
Integrity
Justice
Kindness
Loyalty
Open-mindedness
Optimum effort
Patience
Perseverance
Personal growth
Punctuality
Reliability
Respect
Responsibility
Selflessness
Sincerity 
Trust
Truth
Work ethic

Some of the values we hold 
dear today were established in our 
psyche when we were very young and 
inexperienced in life. Today, we may 
need to recognize that those early 
adoptions and interpretations may be 
mistaken . . . erroneous premises. 
Some people are still being controlled 
by the values and beliefs of their 
deceased parents. 

You can update your values 
throughout your lifetime but it will 
take focused effort . . . first you need 
to be aware that you have them and 
how they are affecting the way you are 
living your life and your relationships 
with yourself and others.

Updating your values can provide 
a number of benefits, such as the 
following.

 • Better decisions

 • Less stress

 • Greater motivation

 •  Environments and people that 
support your aspirations

 • Increased contribution and value

 • More joy and happiness

 • Support for growth/development

 • Help in times of conflict/confusion

When someone consistently 
trods on your values and will not 
listen when you ask to be treated 
differently, move on. 

Instead of following the Golden 
Rule . . . treat others the way you want 
to be treated . . . try this: Treat others 
the way they want to be treated!

“Think highly of yourself because 
the world takes you at your own 
estimate.”  

Kurt Hahn  s

Val Wilson 
Editor-in-Chief
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Moving Forward Through a Crisis

On March 18, 2020, the 
BC Court of Appeal 
adjourned all of its 

hearings except for the most 
urgent matters, such as bail. 

No one would have predicted even 
weeks earlier that this drastic measure 
would be needed; but the Court, like 
every other institution and individual 
in Canada, found itself facing the 
public health crisis brought on by 
COVID-19. We needed to respond to 
keep the public and Courthouse staff 
and judges safe. At the same time, 
the Court, as a branch of government, 
could not completely shut down and 
needed to resume operations as 
quickly as possible. 

Cut to one month later. On 
April 20, 2020, the Court announced 
it was able to resume all operations, 
albeit in a modified manner. This 
progress was mainly achieved through 
the enhancement of the Court’s 
electronic filing system and through 
the adoption of videoconference and 
teleconference hearings. 

Reflecting on the tumultuous 
weeks between the initial 
adjournments and the resumption 
of operations, I can say we were 
guided by the Court’s constitutional 
mandate, as well as by the values that 
underlie our institution: Accountability, 
fairness, transparency, and the rule 
of law. These are the values that give 
us signposts for the path forward in 
all times, but especially during periods 
of disruption and change. 

We were further guided by some 
of the animating principles of Access 
to Justice BC, including collaboration, 

received overwhelmingly positive 
feedback about people’s experiences 
with Zoom, including from self-
represented people. 

The Court has also pushed through 
some of the challenges of ensuring the 
transparency that is central to the open 
Court principle by posting a recording 
of a Zoom hearing for the public to 
view, by providing the Zoom links on 
Court Hearing Lists so that anyone 
can observe an appeal hearing in real 
time and by conducting a number 
of outreach activities such as webinars 
so the public can know and understand 
what the Court is doing.

The BC Notary Foundation has 
no doubt faced its own struggles in 
terms of responding effectively to the 
COVID-19 pandemic. I am hopeful that, 
as a signatory to the “Access to Justice 
Triple Aim,” the Foundation has been 
guided by some of the Triple Aim values 
and principles. In a previous Scrivener 
article and other places, I have spoken 
about the A2JBC “Triple Aim” that is 
one goal with three elements. 

 1.  Improving access to justice 
at a population level; 

 2.  Improving the experience 
of justice system users; and 

 3.  Improving costs, 
broadly conceived.

As legal professionals, we need 
to strive for continuous improvement, 
guided by our fundamental values 
and principles, in order to warrant 
the trust the public has placed in 
us to resolve legal disputes. My hope 
is that when we get to the other side 
of the COVID-19 pandemic, all of us 
within the justice sector have gathered 
knowledge and experience that will 
make us stronger and more accessible 
on a long-term basis.  s

The Honourable Robert Bauman,  
Chief Justice of British Columbia

experimentation, cost-effectiveness, 
and putting the user at the centre 
of our decisions.

Some of the Court’s modifications 
were based on achieving what we 
could not achieve previously. For 
example, for several years, the Court 
had requested funding for enhanced 
electronic filing and a stable enterprise 
videoconferencing system. 

Through collaboration with the 
Court Services Branch, the barriers 
to enhancing the electronic filing 
system were removed, although further 
steps are still needed. As a result, 
litigants can file almost all civil appeal 
documents from the convenience of 
their home or their public library.

The Court chose Zoom to 
secure the continuation of its 
appeals, in the absence of any other 
videoconferencing system being ready 
and available in a timely manner. 
Zoom is known for its user-friendliness 
and affordability. While there was 
some resistance at first to the idea—
based in part on the various security 
and privacy concerns—we were able 
to work collaboratively with the people 
and organizations involved to address 
those concerns and move forward. 

Zoom is not a perfect solution 
or necessarily a permanent solution, 
but preserving access to the Courts 
required us to try it, and the results 
of this experimentation have been 
very positive to date. The Court has 

VALUES

The BC Notary Foundation 
has no doubt faced 

its own struggles in terms 
of responding effectively 

to the COVID-19 pandemic.
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Venice, from the lagoons 
of northeastern 
Italy La Serenissima 

(The Most Serene Republic), 
traded for centuries 
successfully with cities along 
the Mediterranean sea. 

The result is a fascinating city-
on-water filled with baroque palaces 
and ornate mansions along bridges 
and canals. One of the best books on 
its history is, A History of Venice, by 
John Julius Norwich. You might want 
to read it together with his trilogy 
on Byzantium, to get an idea of her 
former power, wealth, and influence.

Especially the eighteenth century 
comes to mind with figures such as 
the musical master composer Antonio 
Vivaldi (of the violin concerto the 
Four Seasons). “Il prete rosso,” they 
called him, the red priest, as the 
red-haired genius was ordained in 
the Catholic Church. Or the cavalier 
Giacomo Casanova, his last name still 
the very notion of a ladies’ man. His 
autobiography, Story of My Life, will not 
only enlighten you on his many rather 
complicated affairs but will give you an 
idea of the social life in that age.

Many masks were based on 
popular figures from the local theatre, 
the Commedia dell’Arte, such as 
Arlecchino (Harlequin), Scaramouche, 
or Pulchinella (Punch). A more serious 
disguise was that of Dottore Peste, 
the plague doctor. 

And Venice was world-famous for 
its Carnival that in those vivid times, 
they certainly celebrated in style. Lent 
was about to begin . . . a long period 
without meat as prescribed by the 
Catholic Church. The Latin carne vale 
means exactly that: Farewell to meat. 
How better to celebrate a long absence 
of pleasure with a wild day full of it! 
The Venetians took the celebration 
of hedonism to a new decadent level.

Masking our ValuesMasking our Values

You could impersonate 
and be whomever 

you wanted to be that day, 
make merry, and get away 
with immoral behaviour. 

During those licentious activities, 
elaborate masks protected the 
identities of those excited men and 
women. You simply did not want 
anyone to find out “your other side” 
during those street parties! As well, 
those masks intentionally muddied 
the waters—were you a noble or a 
servant? You could impersonate and 
be whomever you wanted to be that 
day, make merry, and get away with 
immoral behaviour. 

VALUES

©iStockphoto.com/RudyBalasko

Plague doctor with bird mask, suitcase, 
lantern, and garlic
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The philosopher George Santayana 
famously said, “Those who cannot 
remember the past are condemned 
to repeat it.” The plague became the 
COVID-19 pandemic and we are back 
at wearing masks. Of course not to 
conceal our identity or to impersonate, 
but for a rather more altruistic reason 
.  . . to protect others from yourself.

Note that the currently used term 
“facemask” seems to be a misnomer. 
In other countries and languages, they 
correctly speak of a “mouth mask” 
when referring to a cover for mouth 
and nose. An eye mask (in the sense 
of sleep mask, not gel or ointment) 
covers only the eyes. 

Be that as it may, these days 
the whole face can be said to be 
masked anyway; the mouth and nose 
are literally covered while screens 
disguise the eyes. With the screens 
of computers, tablets, and phones 
when we zoom, skype, and face-time 
each other, “reading” someone has 
become a challenge. 

After all, it is a BC Notary’s 
responsibility to identify clients 
correctly, to compare a face with 
a photograph on a valid government-
issued identification document. 
Are we dealing with the right person?

And thus I return to the crowded 
streets of eighteenth century Venice 
to investigate. The streets are alive, 
the masses swarm into the alleys on 
a balmy night. Shoulder to shoulder, 
cheek to jowl, they move along. 

A colourfully attired feminine 
figure draws my attention. Something 
in the way she moves. She is dressed 
up as a noble lady covered in jewels 
and expensive clothing. Her golden 
mask turns to me and her eyes smile 
an invitation my way. I follow.  s

Filip de Sagher is a BC Notary 
practising at Deprez & Associates 
in Vancouver.

But more important, we also 
test a client’s legal capacity and 
that is where body language plays 
a significant role: What is going on 
behind the mask or screen? 

If we can no longer “read” 
someone’s face, are we absolutely 
certain that masked person understands 
the legal consequences of the document 
in front of her when she simply nods 
her head? Were we able to “screen” her 
competency sufficiently?

Masking faces is masking values. 
This pandemic will have an effect, if it 
has not already, on how we “see” each 
other and ourselves. The danger in 
concealing values lies in the erosion of 
trust. If we cannot ascertain the truth, 
how can we know what is valuable? 
The social animals that humans are 
. . . no longer see eye to eye.

The Venetian masks intentionally 
hid a person’s values to have a day and 
night of fun. The current combination 
of facemasks and computer screens 
has the unintended potential of 
eroding values over the long term. 
That is a dangerous development 
about which more research is needed.

This pandemic will have an 
effect, if it has not already, 

on how we “see” each other 
and ourselves.

The philosopher George 
Santayana famously 

said, “Those who cannot 
remember the past are 

condemned to repeat it.”

Indeed, Venice did not escape the 
pandemic that struck Europe again 
and again and again throughout its 
long history. 

When the plague hit, the doctor 
did his rounds in personal protective 
equipment (PPE). He had on a tall 
black hat that marked him out as a 
doctor, a long black gown, high leather 
boots and leather gloves, a long 
wooden staff to keep people at a safe 
social distance, and especially a mask. 
The mask had eyes of glass to protect 
the wearer and a long beak filled with 
herbs to filter or sanitize the air that 
the doctor inhaled.
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What if you could 
attract clients who 
share and appreciate 

the values that drive you in life 
and in your business?  

What would those client 
relationships be like, versus trying 
to work with clients that have differing 
values? 

To attract those who “value” your 
values, you need to wear them on your 
“business sleeve.” 

Values aren’t just business 
mumbo-jumbo when you are 
intentional about how you incorporate 
your values into your business.  

Core values are the guiding 
principles that set the stage for how 
people in the company should do their 
work and how they need to behave to 
attain success for themselves, and the 
company overall.  

“Core values are the deeply 
ingrained principles that guide all 
of a company’s actions,” writes 
Patrick Lencioni, President of 
The Table Group, in a Harvard 
Business Review article. “Core 
values often reflect the values of the 
company’s founders. They are the 
source of a company’s distinctiveness 
and must be maintained at all costs.”

 8. Fun

 9. Humility

 10. Continuous Learning

 11. Ownership

 12. Constant Improvement

 13. Leadership

 14. Diversity

 15. Innovation

 16. Quality

 17. Teamwork

 18. Simplicity

Now, do a quick audit of how you and 
your staff run the business day-to-day. 

Some examples

 a.  “Accountability”: When something 
doesn’t go well or mistakes are 
made, in which direction are 
fingers pointing? Do all staff 
understand what “accountability” 
means and what behaviours 
create it?

 b.  “Integrity”: How specifically 
do staff members behave to show 
clients that anyone who works 
in the company will follow-through 
and do what they say, in an honest 
manner?

 c.  “Quality”: If you want your 
clients and prospects to equate 
your company with quality, 
how do you show that to clients? 

Go Ahead— 
Expose Your Values Proudly—
Wear Them On Your Sleeve.

Values aren’t just business 
mumbo-jumbo when you 
are intentional about how 

you incorporate your values 
into your business.  

Below are some ways to 
operationalize and promote your 
values so clients and prospects know 
what they are, and how they translate 
into a better experience and good 
outcomes for them. 

Core Values in Everyday Operations 
Tech company Hubspot published 
a helpful list called: 18 Core 
Company Values That Will Shape Your 
Culture and Inspire Your Employees. 
Have a look at the list to see how you 
relate to each of the  core values; once 
you identify the ones that are most 
important to you, you can ensure they 
are incorporated into your business 
operations.

 1. Integrity

 2. Boldness

 3. Honesty

 4. Trust

 5. Accountability

 6. Commitment to Customers

 7. Passion

VALUES

Rachelle Lee
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For example, do you have 
a process of making sure there 
is a final review before documents 
get submitted? Do all staff 
members complete a business-
writing course as part of their 
training, and so on?

 d.  “Passion”: In what ways do 
you engage in your work with 
enthusiasm? Do your clients and 
staff see you involved in industry 
decision-making organizations? 

Next, as a company leader, 
ask yourself how you give meaning 
to your organizational values.

	 •	 	What do you do that aligns 
with the company values? 

	 •	 	How are you “living” the company 
values every day at work? 

	 •	 	Are you integrating the company’s 
core values throughout the life 
cycle of staff from recruiting, to 
onboarding, training, evaluating, 
rewarding, coaching, downsizing, 
and celebrating a retirement? 

	 •	 	How might you “weave” those 
values into everything you do 
and highlight them consistently 
throughout all communications, 
written and verbal?

Core Values in Marketing 
and Communications
Clients and prospects don’t know what 
you want them to know unless you tell 
them via your website, in a brochure 
for your company, or on a tradeshow 
banner. 

Look at your marketing through 
the “values lens.” 

	 •	 	Are the messages and your brand 
conveying your company’s guiding 
principles?  

	 •	 	Do people clearly know what they 
can expect in terms of approach 
and behaviour if they do business 
with you? 

In addition, don’t miss the 
opportunity to express the company 
values when speaking to people. 
Here are some statements that show 
how you can incorporate core values 
into discussions.

“In keeping with our company 
value of trust, we make our 

process as transparent as possible, 
so clients understand exactly what 
their fees cover.”

“It’s important to us to 
maintain our commitment to clients; 
we’ll definitely get back to you within 
24 hours.”

“We take continuous learning 
very seriously.  All our staff members 
are required to complete 20 hours of 
professional development each year.”

Take Time to Think about Those Values
Likely you’ve spent time articulating 
a Vision, Mission, and Values. 
Perhaps you’ve strategized where you 
want to be in 10 years (Vision) and 
even spelled out why your company 
does what it does (Mission).  

Maybe it’s time to really think 
about the values of your company 
and how they impact all aspects of the 
way you and your staff do business.

There’s a wonderful ease and 
flow of high-productivity when your 
staff members feel aligned with your 
company’s values. I’ve shared just 
a few ways to “wear” your company 
values on the outside, so people 
understand the unique qualities and 
strengths of your company.  

There are many other 
opportunities. I encourage you 
to always seek new ways to convey 
your values and how they form 
the foundation of your company. 
Go ahead—expose those values!  s

Rachelle Lee, President, Einblau 
& Associates, is an organization 
development and management 
consultant specializing in training and 
coaching, leadership assessments, and 
facilitation of strategic conversations. 
Her work is focused on helping leaders 
and managers create a motivating work 
environment where staff are inspired 
to reach their full potential and achieve 
great things together.
www.einblau.com

Are the messages 
and your brand conveying 
your company’s guiding 

principles? 

Who Will See 
Your Ad 

in The Scrivener?
 BC Notaries 
 Lawyers 
 Land Surveyors of BC 
 Real Estate Professionals 
  Real Estate Boards 

and Associations
 Age-Friendly Designates
 MLAs and MPs in BC
  Life Insurance Brokers 

and Agents
 Accountants 
  Managers of Financial 

Institutions 
  Investment Management 

Agencies
  Provincial and Federal 

Court Judges 
 Registrars 
 Mayors 
 Government Ministries
  Libraries: Public and Private, 

including Law Society, Legal 
Services, Education Facilities 

 Chambers of Commerce 
 BC Housing 
 BC Assessment 
  Ministry of Citizens’ Services: 

Real Property Division 

Fall  
Advertising   

Space Deadline 
September 10, 

2020

scrivener@bcnotaryassociation.ca
www.bcnotaryassociation.ca

15Volume 29 Number 2 Summer 2020 The Scrivener | www.bcnotaryassociation.ca

mailto:scrivener%40bcnotaryassociation.ca%20?subject=
http://www.bcnotaryassociation.ca


TABLE OF CONTENTS

REACH! Performing Company in rehearsal. Since isolation measures were put in place, virtual rehearsals with Zoom have been used.  
A free, public virtual singalong has been added for anyone, anywhere, to participate who loves music. 

The good work of charities 
often resonates with us 
because it reflects the 

values we hold close to our 
hearts.

The programs and performances 
of the three groups in West Coast 
Reach Association (REACH!) in 
Victoria exemplify that; they bring joy 
to the participants and inspiration 
to countless members of the greater 
community who see us perform.  

 •  Another performing group 
celebrates ability in spite of 
disability, recognizing we are 
all differently abled. 

 •  The third group unites members 
of the street community with 
others in the greater community 
through song.

It’s amazing that in spite of 
significant differences, there is an 
incredible spirit of love and joy in the 
groups, due in large measure to the 
two important values of respect 
and appreciation for each other. 

Peter and Anne-Marie Brimacombe

Here’s why. 

The REACH! performing groups 
celebrate inclusion and diversity. 

 •  One group brings together new 
immigrants and refugees with 
established Canadians through 
music.  

Values that Inspire
the Celebration of 

Inclusion and Diversity

VALUES

…in spite of significant 
differences, there is an 

incredible spirit of love and 
joy in the groups…
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Our differences are not simply 
tolerated; they are treasured and often 
celebrated. A common truth that has 
become recognized is we are actually 
better together when we’re different 
. . . unique and distinctive pieces 
of a great jigsaw puzzle. 

Humility is important as well.  
It is significant for us to realize we all 
have something to learn from each 
other, regardless of who we are, where 
we’re from, how we talk, or the way we 
walk (or don’t).  

Creativity is a key value for us, 
too. We strive to help our members 
grow and encourage individual 
input as we creatively develop our 
performances. We understand 
personal growth comes from another 
value—hard work. Each of us is 
challenged to work hard in the group 
and to try new things so we can all be 
proud of our performances. (We also 
have a lot of fun in the process.) 

We experience the value of 
teamwork, as well. In singing and 
choreography, we learn to be sensitive 

to the people with us and to work 
in coordination with them.

Another value we can’t stress 
enough is commitment. Each of us 
has special talents. No matter how 
gifted we are, however, we can only 
be successful together if we’re all 
committed to the team and to working 
successfully to the end goal. 

It’s important to note the 
important value of collaboration. 
Running our programs and organizing 
our shows is a huge task, made 
possible by support from and 
collaboration with volunteers and other 
organizations . . . and the outstanding 
individuals within them.  

We couldn’t manage without the 
support of key sponsors to whom 
we are very grateful. This, of course, 

brings to mind the value of gratitude. 
Showing gratitude to supporters is 
essential. Being grateful helps us . . . 
we often start our rehearsals by asking 
members to breathe deeply, to centre 
their minds, and think of something 
for which they are grateful. That helps 
create a really positive mindset. 

All of us feel that being involved 
in the REACH! “family” is truly 
a gift that brings us great joy. 
We are blessed to be sharing that 
positive energy with the greater 
community through our shows and 
performances. We are also sharing 
that we all have value and we can 
all work together in unity, in spite 
of differences.  

In a world where there is so 
much conflict and disintegration, 
our mission and message feel very 
relevant.  s

Peter and Anne-Marie Brimacombe 
are co-founders of REACH! (West Coast 
Reach Association) in Victoria, dedicated 
to celebrating inclusion and diversity 
through the performing arts. 

Our differences are 
not simply tolerated; 
they are treasured 

and often celebrated. 

What will your legacy be? You can guide the future 
of your community and the causes you care about 
by making a legacy gift to the Victoria Foundation. 
Our endowment fund is one of this community’s 
greatest strengths, allowing us to manage 
charitable gifts and bequests in perpetuity.

We continually build the fund and invest in our 
community — granting annually to a broad range 
of charitable organizations and worthy causes. If 
community matters to you, the Victoria Foundation 
is where you can make your priorities known. 

Please contact Sara Neely at 250.381.5532 or 
sneely@victoriafoundation.bc.ca for more 
information.

ENJOY THE CERTAINTY
THAT YOU HAVE MADE
A GOOD DECISION.

victoriafoundation.ca
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My mother recently 
celebrated her 85th 
birthday. 

She was thrilled to be able to enjoy 
lunch out with all four of her children 
and her husband. It was a great hour 
of reflection for her and gave all of us 
the chance to tell our favourite stories 
of our amazing childhood on our farm 
and to share laughs. 

Later that evening, Mom and Dad 
joined my wife and me for dinner at 
our home with our two 20-something 
children. Both kids loved quizzing 
Mom about her life as a child, her 
regrets, and her proudest moments. 

Toward the end of the evening, 
we asked my parents to tell us about 
some of their core values and how 
those values guided their life decisions. 

honesty as its foundation. Without 
honesty there can be no trust. Our 
“Principles for Ethical and Professional 
Conduct” that guide our Notary 
members contain 13 key standards 
that each cite the values of honesty 
and integrity . . . and that all Notary 
members should discharge their duties 
to their clients, members of the public, 
and their fellow members, with integrity.

In our professional, social, and 
personal lives, there are few areas 
where honesty and integrity are less 
than key. The career of a BC Notary 
is no exception.

It is said that a Notary’s 
undertaking is “worth its weight in 
gold.” Section 10.01 of the Rules of 
The Society of Notaries Public state, 
“An undertaking is a written or implied 
absolute and irrevocable covenant and 
commitment to act without fail upon 

My mother was quick to say, “If I had 
to choose the most important value, 
I would have to say honesty.” My father 
agreed, adding that “a person is only 
as good as his or her word.”  

Honesty and Being True  
to Your Word

Without honesty  
there can be no trust.

VALUES

Scott Simpson

If I were screening potential 
candidates to join the ranks of 
BC Notaries, honesty and being true to 
your word would rank highly . . . perhaps 
even at the top of the impressive list 
of the desirable attributes of a Notary.

An indepth study revealed that 
the public in British Columbia holds 
a strong belief in the honesty and 
integrity of Notaries.

BC Notaries’ long-time slogan, 
“Notaries, A Trusted Tradition,” has 

Birthday lunch, from left: Gary Simpson, Scott Simpson (Notary), Edith Simpson, Joan Simpson,  
Bob Simpson (Notary, retired), Dean Simpson (Notary)
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We didn’t 
expect a 

pandemic.

Neither did 
the animals. 

Thank you to those Forever Guardians 
whose love and forethought ensured  
that they were protected during an emergency.  

foreverguardian.ca

Forever Guardians care for Future Generations  
of Animals by leaving a gift in their will.  
Contact us to learn more. 
 

ESTATES@SPCA.BC.CA
OR CALL YOLANDA BENOIT 
AT 1.855.622.7722 

www.doprocess.com/prosuite

Powerful and flexible conveyancing, 
designed by and for BC legal professionals

Every day.

We’re here for you.
Every matter.

certain circumstances, facts, deeds, 
or evidence.” Notaries’ governing 
documents go on to confirm that verbal 
undertakings should be honoured to the 
same extent as those done in writing. 

My father’s sentiment of always 
doing what you say you will do and 
being true to your word fits perfectly 
with one of the most important things 
a Notary does  . . . honouring our 
undertakings.

How do we make sure we are 
able to honour our promises? In our 
education as Notaries, it is ingrained 
in each of us that we must be in 
control of our undertakings; we must 
not promise to do something or to 
provide evidence of some act unless 
we know we will be able to deliver. 

“Don’t make promises you can’t 
keep.”

Without undertakings, the work 
of Notaries and lawyers would be 
impossible when conveying property. 
In acting for a buyer, a promise is 
made to the seller’s representative 
not to register the signed transfer 
unless all purchase funds are in 
place. A promise is also made to the 
buyer, not to release his or her money 
until the property is registered in the 
buyer’s name. The whole system relies 
on promises and the integrity of the 
professionals behind those promises.

In our personal lives, few of us 
live up to that unbreakable standard 
100 per cent of the time. Perhaps 
a good strategy to ensure we aren’t 
making promises we can’t keep when 
out of the office is to borrow from the 
principle that we hold near and dear 
as BC Notaries. 

An essential tool in navigating our 
professional and personal lives is to 
identify a core set values and try our 
very best to be true to them. I certainly 
appreciate the words of my parents 
that evening and am glad my children 
were able to hear them firsthand!  s

Scott Simpson has been practising as 
a Notary Public with Simpson Notaries 
for 26 years, partnered with brother Dean 
and their dad Bob. Simpson Notaries 
serves the Fraser Valley with offices 
in Chilliwack, Abbotsford, and Hope. 
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Values could be 
motherhood and apple-
pie words like  “peace” 

or “love” or “understanding.” 

People talk about standing by 
their values for things like “respect, 
“kindness,” or “compassion.”

Knowing our values can help us be 
clearer about our principles and how 
we want to act in the world. Values can 
be our guide and North Star. 

What happens when we look at 
other people and decide we know 
what they value based on their 
actions? It is perfectly logical to make 
inferences about their values based on 
their actions. Similarly, we look at our 
own actions and infer what we value.

If we judge that others have the 
same values that we do, we are good. 
We have harmony. All is well.

When we judge that their values 
are different than ours, disharmony 
can arise fairly quickly.

Values are a key part of my work 
as a mediator, charged with helping 
people resolve their differences. I have 
discovered over decades that most 
people don’t really know what their 
own values are and certainly don’t 
have a deep understanding of another 
person’s values.

When you experience something 
that feels like a “pinch” on you—
someone does something that might 
annoy you in some way, that is a call 

about differences ends. Is there any 
need to talk if our values are different?

If you look at values as the start 
of a conversation, you will be in a 
much better position to strengthen 
the relationship. Get curious about 
the meaning others bring with their 
actions. What motivated them? 
What do they really care about, 
deep down inside?  

When you really dig down, 
we all share only a few key needs 
that are foundational to all humanity. 
Search for them as your bridge-
builders!  

 • We all want to be loved. 

 •  We all want to be seen 
as significant. 

 •  We all want our independence 
and to be treated fairly.  

Those are the values we have 
in common.  

Try this on with someone 
with whom you feel comfortable. 

 •  Ask five times why he or she 
values something. What lives 
under the first answer will be 
a big surprise to you, and probably 
to the other person, too.  

We are much deeper and more 
nuanced creatures than we realize. 
You are and others are, too.

Happy values-exploring!  s

Julia Menard, MEd, is a mediator, 
writer, podcaster, and principal at the 
On Conflict Leadership Institute. 

from a deeper part of you to examine 
something in yourself. It’s a call to get 
curious . . .  to discover what is going 
on for you. What do you value?  

There is a wealth of data waiting 
to be mined for you to get more clarity 
about yourself. You can ask yourself 
questions like these.

 •  “What do I really care about here?” 

 • “What do I want most?” 

 • “What’s my biggest concern?”  

What is a Value?

When you really dig down, 
we all share only a few key 
needs that are foundational 

to all humanity.

Those kind of questions allow 
you to deepen your conversation with 
yourself so you can start to “unwrap” 
the meaning behind events and words. 
A common exercise I use is to ask 
participants to define the bedrock 
value “respect.” As you can imagine, 
every person in the room will have a 
different answer to that question! So 
when you say, “You don’t respect me!” 
you might as well be speaking two 
different languages!

It’s only after we do the work for 
ourselves, to get clearer about what 
we value, that we can apply the same 
principle of getting curious about 
another person. That is hard to do, 
especially if we’ve decided the other 
person simply has “different values” 
and so the need for a conversation 

VALUES

Julia Menard
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Memes and Values

We are living in an 
Information Age 
where ideas—

the building blocks of our 
respective cultures—are rapidly 
transforming through imitation 
and replication.   

Evolutionary biologist Richard 
Dawkins and author of the 1976 book 
The Selfish Gene understood the 
power and effect of cultural building 
blocks evolving with the times . . . 
and how ideas, including many of 
our values, change in meaning, thus 
altering our societies. 

In his book, Dawkins coined the 
term “meme,” based on the ancient 
Greek word,  mimeme, (meaning 
something imitated) and suggested 
that cultural memes were having a 
greater effect on our evolutionary 
change than biological genes, made 
up of DNA, the physical and functional 
units of heredity.

He saw that both genes and 
memes affect our lives in tangible 
ways, that memes as they evolve can 
powerfully alter our attitudes, beliefs, 
and behaviours.

Peace, Order, and Good Government
We think we know there is usually 
much more behind the commonly 
accepted veneer of our values. 

In Canada, for instance, what was 
meant by “Peace, Order, and Good 
Government” (POGG) in the British 

(In contrast, the constitutions 
of Australia and the United States, 
for example, allocate residuary powers 
to the state Legislatures.)

“Over the past 150 years, the 
POGG power has been interpreted and 
used as a basis for federal legislation 
where there is a gap in the distribution 
of federal and provincial powers, for 
matters of national concern, and for 
emergency matters.”

What many contend are the 
hallmarks of Canadian values in 
running government are merely 
a description of what legislation might 
be passed in the absence of other 
federal or provincial laws, and only in 
cases involving order, and not welfare.

In reality, Peace, Order, and 
Good Government might be core 
values of Canada, but also serve other 
legislative needs, as required. 

The well-being of individuals 
might also be well served by Canadian 
values such as equality and fairness, 
accommodation and tolerance, health 
and safety, collaboration, change and 
sustainability, and so many more.

The memes we share and try 
to understand require ongoing inquiry 
as to their origins, purpose, and 
subsequent evolution within today’s 
perceptions.  s

Nigel Atkin teaches the Evolution 
of Public Relations course online at 
UVic. He offers onsite communication 
workshops to leverage human capital 
and exploit the multiplier effect of 
becoming better communicators.

North America Act of January 1867 
evolved from earlier British documents 
such as the Royal Proclamation of 
1763 that enabled civil government 
to make laws “for the Public Peace, 
Welfare, and Good Government.”

Some contend that the concepts 
of “order” and “welfare” can be 
quite different—welfare to ensure 
the well-being of an individual in 
society and order implying maintaining 
control in war, insurrection, or national 
emergency.

In reality, Peace, Order, and 
Good Government might be 
core values of Canada, but 
also serve other legislative 

needs, as required. 

According to HillNotes: Research 
and analysis from Canada’s Library 
of Parliament, while Sections 91 and 
92 in the Act set out the distribution 
of federal and provincial powers, the 
reference to POGG establishes that 
the federal Parliament can make 
“Laws for the Peace, Order, and 
Good Government in relations to all 
Matters not coming within the Classes 
of Subjects by this Act assigned 
exclusively to the Legislatures of the 
Provinces.”

“This provision, commonly referred 
to as the POGG power, allocates 
residuary jurisdiction for the areas 
of law not otherwise set out in sections 
91 and 92 to the federal Parliament. 

VALUES

Nigel Atkin
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It’s interesting that we still 
ask our younger generation, 
What do you want to be 

when you grow up? . . . instead 
of asking Who do you want 
to be? or What kind of person 
do you want to be?

During these uncertain times 
of COVID-19, we have experienced 
and witnessed the best and the worst 
of our human race. While some people 
are taking advantage of this situation 
by buying and re-selling essential 
items for several times the cost price, 
others are busy providing free meals 
for our medical workers who are 
working hard to keep us safe. 

Job security, home ownership, 
business survival, and our entire 
lifestyle are also under attack. I have 
recently reflected on why some 
people and businesses survive and 
even thrive in these uncertain times, 
while others fall into despair or even 
demonstrate the lowest of the human 
qualities. From my life experience, 
I have learned that only in the midst 
of difficult situations can you truly see 
someone’s genuine core values and 
what people are made of.

BC Notaries are businessowners. 
While we are in business to make 
money and support our families, 
we’re also called on to serve our 
“neighbours.” With excitement and 
pride, I received the BC Government 

announcement that Notaries have 
been declared an “essential” service. 
It is a privilege and an honour to be 
able to serve my community with 
the notarial services people might 
need even more now; they may have 
lost their jobs, businesses, or even 
their homes. So during these times, 
BC Notaries are being tested regarding 
our core values. 

Similarly, as businessowners, we 
are always busy focusing on WHAT and 
HOW, which doesn’t leave much time 
to reflect on WHY. Why are we doing 
what we’re doing? Why are we enjoying 
our chosen profession? Why wouldn’t 
we do any other job in the world? 

VALUE-DRIVEN LIFE AND BUSINESS

Our Hearts are in it!

While we are 
in business to make money 
and support our families, 

we’re also called on to serve 
our “neighbours.”

The answers to those questions 
may reveal the inner core values 
by which we’re living our lives and 
running our businesses. Therefore, I’m 
thankful for times like these, when we 
can reflect upon our core values and 
maybe reset them, if we find they’ve 
been misaligned.

Integrity and Trust
Growing up, I remember my father 
telling me often, “your reputation takes 
decades to build, it may take only 
seconds to ruin it.”

VALUES

Lilián and his wife Ala, after he was 
awarded the Distinguished Alumni of the 

year award by Kwantlen University in 2019

While there are so many virtues 
we can hold dear, I learned very early 
on from him that integrity is one of the 
highest values. 

In business as in life, we often 
find ourselves at a crossroads of 
conflicting decisions. If at any time 
a business decision may be at odds 
with the professional standards in 
our notarial “tradition of trust,” our 
business decision should always yield 
to our higher call of serving the public. 

My dad, my soccer coach in my 
early athletic career, used to say he was 
more satisfied with an athlete who has 
a limited capacity who does his very 
best in every circumstance, than having 
a “star” athlete who underperforms 
and never gives his best effort. Some 
people give 50 per cent and expect 
50 per cent in return. As BC Notaries 
Public, we’re expected to give of 
ourselves at 100% and not necessarily 
expect to receive the same return. 

Lilián Cazacu
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Previously, when helping my 
clients with their estate planning, 
I used to say “money changes 
people.” Lately, I have realized that 
“money just reveals who they really 
are.” That applies pretty much to 
all of us. When we’re put to the test 
(when we’re in trouble or we’re coming 
into possession of power and/or 
money), only then will our inner values 
(good or bad) come to light.

Education, Self-improvement, 
and Pursuit of Excellence
My drive for education and self-
improvement comes from my early 
years, when my mom, a school 
librarian, instilled in me the passion 
for reading and knowledge. Since 
age 5 when I started to read, I was 
fascinated by books and learning. 
In my home country of Moldova, after 
I finished law school and was studying 
for my Master’s degree in Law, I was 
tempted to give it up because I saw 
that higher education was not valued 
very much there.

My parents kept encouraging me 
to keep it up because one day the 
education would pay off, although 
I didn’t see it at that time. I kept on 
going and later they were proved right; 
eventually my education helped me in 
my process of emigrating to Canada. I’m 
still pursuing my passion for education 
and the law as a BC Notary Public.

Now, as legal professionals who 
practise in an area of law that evolves 
on a weekly basis, BC Notaries 
wouldn’t be able to keep up with 

Family and Compassion
For me, as a husband, father of four, 
and a son far away from his parents, 
the word “family” touches a very 
sensitive string in my heart. 

When I’m helping my clients with 
either their estate planning or real 
estate needs, most of them become 
emotional when we’re talking about 
their families. When helping them 
with their estate, instead of treating 
each file as a “transaction,” I keep in 
mind their family dynamics and values. 
That way, while preparing their legal 
documents, I find it much easier to help 
them achieve their long-term goals and 
address their specific family needs.

Without caring and compassion 
for the people we serve, we wouldn’t 
be able to do our work as well as we 
do it. Unless we set ourselves up 
to treat others the way we’d like to 
be treated, we’d get lost in the daily 
whirlwind of serial problem-solving. 

When Notaries are helping clients 
who are in the midst of the most 
turbulent times of their lives, we do 
it with compassion. We know why 
we chose the Notary profession and 
the values that are directing our work 
day by day!  s

Notary Lilián Cazacu (MA, PhDc, MJur, 
BCL) practises in Langley and Aldergrove.

the development of our profession 
if we weren’t committed to education 
and self-improvement. Yes, we are 
required to obtain a certain number 
of CPD education credit-hours, but 
our passion for self-improvement 
transcends the obligation and comes 
from within . . . from the inner desire 
of our pursuit of excellence. 

Essentially as a value, excellence 
emanates from the inner attitude 
of doing your very best in any 
circumstance. With an attitude of love 
for learning and self-improvement, 
we can continue and succeed . . . 
as men and women in general and 
businessowners in particular.

Lilián with his family, enjoying the outdoors at a local lavender field in Langley

Lilián with his team, after being awarded with the most prestigious business award:  
George Preston Memorial Business Person of the Year  

by the Langley Chamber of Commerce in 2019
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There are very few 
professions where the 
foundation is based on 

the pillars of honesty, integrity, 
and trust. 

Those are the core values of being 
a BC Notary Public. They elevate our 
profession and instill confidence in the 
public. Held to a higher standard, we 
Notaries are accountable to the public 
and to our colleagues. That is what 
makes me proud to be a Notary. 

I believe that identifying our 
values helps shape the way we want 
to live our life and what makes us 
happy. For many of us, these past 
few months have been a time for 
reflection on what matters most to us. 
For me, that has been my husband, 
my two kids, my health, my family 
and friends, love and laughter, and 

profession, too. My values don’t start 
at my office door and end when my 
day ends. They continue outside of 
work, in everyday life, and in matters 
that affect all of us. I believe my 
values show through all my decisions, 
actions, and choices in life. 

A first-generation Canadian, the 
eldest of four, and a Sikh female, 
certain traditional values were 
embedded in me from the day I was 
born. While being raised a proud 
Canadian, it was a balancing act 
of being Canadian and maintaining 
traditional cultural values. My parents 
would emphasize the importance of 
being a good role model and aiming 
high. I was told, “What you do and 

Rimpy Sadhra

my freedom. We take many of those 
for granted. It is during times of 
uncertainty, chaos, and fear that we 
learn what is most important to us. 

Reflecting on Values

As committed as we Notaries 
are to our professional 

values, most of our values 
are in play well beyond our 

hours of operation.

VALUES

Proud parents Parmjit S. (Tony) Khera (dad) and Tejinder Khera (mom)  
at my MA ALS Simon Fraser University Graduation

Fall family photo shoot  
with daughter Khushi and son Ari

As committed as we Notaries 
are to our professional values, most 
of our values are in play well beyond 
our hours of operation. Being a good 
person is being a Notary outside our 
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who you become as a person will 
set the tone for your brothers and 
sister to follow . . .  so do your best.” 
Wow . . . no pressure! 

There are certain traditions and 
expectations of being born a Sikh 
Punjabi female that weighed on 
me. There was always some form of 
underlying pressure to be successful, 
do the right thing, and to lead by 
example. While it was tough, in some 
weird and twisted way, I welcomed it 
and accepted the challenge.

I believe that one’s environment, 
upbringing, education, and life 
experiences shape a person’s ethics 
and character. As I reflect back on my 
childhood, having dinner together as a 
family every night was essential. The 
fundamental principles of honesty, 
integrity, respect, love, and education 
filled our dinner table every evening. 
“Do not lie or cheat, lend a helping 
hand to those in need, educate 
yourself, treat others with respect, and 
always stand up for what you believe 
in, even if it means standing alone.” 

Those valuable teachings were 
what my younger siblings and I used 
to call my dad’s 2-hour “lectures”; 
we would sit trying to be active 
listeners. Those talks helped shape 
my values and principles and made 
me the woman I am today . . . I may 
not have realized that when I was 
younger. I see myself doing that 
everyday as we raise our own two 
children. I guess the learning and 
the teaching continues . . .

While writing this article, I asked 
my husband Raman for his opinion 
on what he believed was a strong 
value of mine. “It’s definitely your 
selflessness. You don’t even realize 
it but you continuously put the needs 
of others before yours.” 

“Rimpy and I have been married 
17 years and she’s been like that since 
the day I met her.” 

We need to have the difficult 
discussions at home, at work, and 
in our community, and not shy away 
from sharing our views in a productive 
manner.

I am reminded every day as 
I work and represent the profession 
of BC Notary Public that I hold myself 
to the highest level of trust and 
integrity. My personal values carry 
into my business and challenge me 
to do better and be better. As I reflect 
back, I believe the values embedded 
throughout my childhood, and 
acquired into adulthood, led me to my 
profession as a Notary Public. The one 
mantra I want to stick by and teach 
my children is, “Be happy to change 
your goals but not your values.” 
(Dalai Lama).

Like many of my colleagues, 
I have been busy running my Notary 
business. The key word is “running.” 
What motivates that running? Is it 
ambition? Is it success? Or my drive 
to build something, help others, and 
feel accomplished? 

I think it goes back to my values. 
It is my desire to do my best, work 
hard, and set a good example for my 
children as my parents did for us. 
It is to help others in need, stand up 
for what I believe in, and to carry out 
my work with integrity and honour. 
The challenge for me is to continue 
to instill those values in our children. 
We can only hope that they have the 
courage to speak up for what is right 
and have the discipline to maintain 
their core values. 

Overall, I think we all aim to achieve 
some form of balance with family and 
work combined with some laughs and 
love along the way. I think all of us can 
learn from each other, respect each 
other, and build on the foundation of 
equality, honesty, and integrity. 

I will echo the words of many 
public officials lately: “We are all 
in this together and we must all 
do our part.”  s

Rimpy and Raman Sadhra are Notaries 
at West Coast Notaries with offices 
in Burnaby, Vancouver, and Surrey.  
Rimpy is a Director on the Board 
of the BC Notaries Association.

Raman has been my partner in 
work and life; our shared core values 
make us a team. We both agree that 
we believe in standing up for what is 
right and speaking the truth.

Taking action means doing what 
is right . . . not necessarily what 
benefits you individually but what 
benefits someone or society overall. 
It is standing up for what is right 
despite the challenges that path 
brings. There will always be an easier 
path to take in life but often taking the 
more difficult route is more satisfying 
when you reach your destination. 

As Maya Angelou said, “Develop 
enough courage so that you can stand 
up for yourself and then stand up for 
somebody else.” 

There is no better example of that 
as we watch recent protests around 
the world for social justice. The 
movement has gained momentum 
around the globe including in our own 
country, as individuals demonstrate the 
value of standing up for what is right. 
Staying quiet is part of the problem. 

I saw a quote the other day from 
Martin Luther King, “We will remember 
not the words of our enemies, but the 
silence of our friends.” 

As individuals and as professionals, 
we need to do our part and educate 
ourselves and be active listeners. 

Raman has been my 
partner in work and life; 
our shared core values 

make us a team. We both 
agree that we believe in 

standing up for what is right 
and speaking the truth.

Celebrating our 15th Anniversary
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Do you ever feel 
overwhelmed by the 
sheer number of choices 

you have to make—or the 
copious options before you?

Do you know a very successful 
individual who is indecisive? As a rule, 
successful people are decisive.

To realize your potential, you 
must be decisive and make the right 
decisions. 

Our environment is continuously 
expanding our options and 
possibilities—requiring us to make 
even more decisions. Change is 
pervasive in all parts of our lives from 
personal, home, and family to work. 

In my past 30 years of assisting 
individuals and businesses to succeed, 
several have hired me to help them 
in the decision-making process. They 
had become stuck. And I have hired 
coaches to help me.

It was never my job to make 
decisions for them—it is about asking 
critical questions to help them filter 
through the layers of information and 
make their own informed decision. 

Avoidance or delay in making 
a decision is a decision. 

No matter your situation, there 
is hope when it comes to making the 
right decisions.

life or business. You can have only 
one Number 1 value, not 10 or 20—
as many people in your life would like 
you to have. 

To help you clarify and prioritize 
your top values, I suggest you 
complete CRG’s Values Preference 
Indicator. That single strategy will 
significantly reduce any doubt related 
to your decisions. 

My top five values include 
Independence, Challenge, Spirituality, 
Responsibility, and Variety. I always 
use my values as benchmarks when 
making decisions. 

 •  Break down your life into its 
various separate components—
and understand that the 
components are interrelated and 
interdependent. Don’t try to lump 
everything together because that 
makes it nearly impossible to 
make a decision. 

 •  Over 90 per cent of small 
businesses fail within 10 years, 
so you can see that the process 
of being decisive in business is 
just as important as being decisive 
in your personal life. 

A prime example of decision-
making in business is that many 
owners often can’t decide whether 
to keep or release a mediocre staff 
member. With my simple decision-
making framework, your options 
become straightforward and easy. 

How do you make the right 
decision every time? 

Simply be prepared and explicit 
about what you want. Confusion 
and indecision come from not being 
crystal clear about your desires and 
outcomes.

WHAT DO YOU REALLY VALUE? 

How to Make  
The Right Decision Every Time!

My top five values include 
Independence, Challenge, 
Spirituality, Responsibility, 

and Variety.

You must know what you want. That 
requires individuals and businesses to 
take the time to identify what they want 
in every part of life/business. One portal 
is clarifying your core behavioural values 
(internal motivators) that you use to 
filter all your decisions.

There are so many potential 
opportunities. People can get caught 
up in the excitement of the moment, 
then develop serious regrets about 
their decision—after they have given 
it more thought and consideration. 

Strategies to Consider
Before you make decisions, determine 
your core motivating values and 
compare the options you have. 
Consider which of the possible 
decisions align with your core values. 

Prioritize the most important 
and non-negotiable values in your 

VALUES

Ken Keis
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 1.  Ask yourself these questions. 

  •  Is the person’s work 
performance acceptable?

   __ Yes __ No

  •  If he or she were doing the job 
the same way a year from now, 
would that be okay?

   __ Yes __ No 

 2.  If you answered No to both 
questions, here is one more 
question. 

  •  Can the person improve 
his or her performance?

   __ Yes __ No

   If you answered No, you are faced 
with a single choice. 

  •  You must either replace 
the person or reduce your 
expectations and accept that 
individual as is. 

  •  Opportunity and decisiveness 
meet the prepared mind. 
If you spend time in advance 
determining what you want 
in all areas of your life, your 
subsequent decision-making 
will reflect your predetermined 
path.

  •  Another suggestion is when 
you are faced with difficult 
decisions, project yourself 
into the future as if you have 
already made the decision. 

Pay attention to the way you feel 
and think as you image you have 
already made the decision. That is 
a far more powerful process than many 
people understand. Making the right 
decision means you must trust your 
intuition and feelings as much as the 
cognitive facts.

 •  There is an exception where you 
should delay making a decision—
when you are in distress. 
Our emotions can play havoc 
with our ability to think concisely. 

You will make the right decisions 
when you are confident about who you 
are and what you want. That means 
your self-worth levels will be high 
and you won’t need someone else’s 
approval to make a decision. 

Take responsibility for your decisions.

Action Steps
How to Make The Right Decision 
(Almost) Every Time!

 1.  Yes, you can make the right 
decision (almost) every time!

 2.  Making the right decisions comes 
from being prepared and clear 
in all areas of your life. On a scale 
of 1 to 10, how clear are you 
in each of the areas of your life?

 3.  What areas can you spend time 
clarifying so your future decisions 
have context and guidelines?

 4.  We can all learn from our previous 
decisions. What happened when 
your decision was not the right 
one? What specifically do you 
need to consider to keep that sort 
of mistake from happening in the 
future?

 5.  With so many options, it is 
important to make values-based 
decisions, not just opportunity-
driven decisions. 

What are your  
top non-negotiable values? 
In the end, only you can make 
decisions for you. Certainly, seek 
advice and feedback but only you can 
make the final decision. Sometimes, 
individuals seek too much feedback 
and get confused in the process. 
If that is the case in your life, back 
off and quietly reflect on your own 
choices. 

Right decisions require confidence 
in yourself and your choices.  s

President and CEO of Consulting 
Resource Group International (CRG), 
Dr. Ken Keis has worked with many 
high-profile companies, associations, 
and industry groups, conducting more 
than 3000 presentations and 10,000 
hours of coaching and consulting. 

In the end, only you 
can make decisions 

for you. Certainly, seek 
advice and feedback 

but only you can make 
the final decision

share our
Commitment
The Animal Welfare Foundation
of Canada aims to improve the 
lives of animals by allocating 
donor funds to worthy animal 
welfare charities conducting
innovative educational, research
and public outreach initiatives.

You can share in this commitment 
through a donation or bequest to 
AWFC. To learn more, please visit 
www.awfc.ca.

THE 
FONDATION DU BIEN-ÊTRE ANIMAL DU CANADA

AWFC 

ANIMAL WELFARE FOUNDATION OF CANADA 

#643, 1231 Pacific Boulevard, Vancouver, BC  V6Z OE2 

 www.awfc.ca 

Charitable registration number 
 11878-7290-RR0001
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As young kids, we see 
and hear more than 
our elders realize. 

We try to imitate what our parents, 
teachers, and older siblings and 
cousins do.

Values and ethics come to life 
when we are at work or play. Essential 
to our everyday lives, we use them 
at school, at home, in sports, and 
with our friends. 

It is said that age 6 is the most 
important age for developing our 
values, ethics, and morals. We use 
those skills throughout our entire lives.

Ethics are a big part of our 
character as a whole. Without 
ethics, the world would be a mess. 
They are the principles that help 
shape our character and our behaviour. 
For example, some principles are 
integrity, honour, honesty, and morals. 

We need our integrity everywhere 
we go. Imagine being a customer 
at a fancy restaurant. If you didn’t 
use your manners and you behaved 
inappropriately, how would the other 
people feel? What about the waiters 
and waitresses who have to serve you 
. . . or the chefs who invest hours in 
the preparation of your food? 

During the COVID-19 lockdown, 
the two of us completed our school 
year through online classrooms. 
We logged-in to our homeroom in the 
morning and started our assignments 
for the day. It would have been really 
easy to turn off our microphones 
and cameras and pretend we were in 
class. But then we would have been 
left behind in our studies. 

While online, it’s really tempting 
to open another browser window and 
watch a YouTube video. We didn’t do 
that during class time . . . we waited 
until our breaks. That is an example 
of personal integrity.

You should always do the right 
thing, no matter what. Always go down 
the better path and make sure you are 
doing your best. At the end of the day, 
it all comes down to who you are as 
a person. Your character is the most 
important thing you carry with you 
during your whole life.

As Mahatma Gandhi said, “Your 
thoughts become your words, your 
words become your actions, your 
actions become your habits, your 
habits become your values, your values 
become your destiny.”  s

Aryan (12) and Ishan (8) Sablok 
are in Grade 7 and Grade 3, 
respectively.

The same goes for the classroom. 
What if you were disrespecting your 
teacher or wrecking the classroom? 
It’s common sense that you should not 
act that way. 

In addition to ethics, we have 
values. They allow you to make proper 
judgments. When you are playing 
sports, you must pay attention and 
follow the coach’s rules and values, 
or else you would be letting down your 
whole team. 

Values and Ethics are Learned Values and Ethics are Learned 

As Mahatma Gandhi said, 
“Your thoughts become 
your words, your words 

become your actions, 
your actions become 

your habits, your habits 
become your values, 
your values become 

your destiny.”

When you are in your office, you 
must adhere to the values of the 
environment. If you have no values, 
you will have a really hard time 
successfully interacting with other 
people.

VALUES

©iStockphoto.com/nadia_bormotova

Aryan  
and Ishan Sablok
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BUSINESS TO BUSINESS

BC NOTARIES ARE RESPECTED IN THEIR COMMUNITIES.

There are business opportunities for Notaries in various communities throughout British Columbia. 

Some of the Requisites for Becoming a BC Notary
•  5 years’ related experience
•  Strong entrepreneurial and people skills
•  Highest degree of honesty and integrity
•  Dedication to serving the public

•  Undergrad degree: 3.0 GPA
•  Fluency in English; other languages an asset
•  Financial stability

For more information, please contact The Society of Notaries Public of BC  
1-800-663-0343 or visit our website, www.notaries.bc.ca.

Seeking to Add to Your Business Career?

Recovery is Possible.You can help.

Coast Mental Health Foundation 
Registration Number: 86150 8018 RR0001

For more information, please visit
coastmentalhealth.com 

or contact us directly at 604-675-2317.

When your clients remember Coast Mental Health Foundation 
in their Will, they give thousands of British Columbians the 
courage and support to recover from mental illness, even in the 

most challenging of circumstances.

Roy Cammack  
MBA, CSA, Notary Public
roy@CammackHepner.ca

Gordon G. Hepner  
MA(ALS), Notary Public

gordon@CammackHepner.ca

“Knowledgeable and Capable”
604-538-3388 

CammackHepner.ca
#106 – 1656 Martin Drive,  

Surrey, BC   V4A 6E7

Alex Ning
Notary Public, Mediator, 
Immigration & Refugee Counsel

Alexander Ning Notary Corporation
Suite 230, 8911 Beckwith Road
Richmond, BC Canada  V6X 1V4

 Email:   alex@annc.ca
 Fax:   604 270-4751
 Direct:   604 270-8155
 Telephone:   604 270-8384

Margot R. Rutherford*
Notary Public
A Member of The Society  
of Notaries Public of British Columbia
*Denotes Professional Notarial Corporation

981 Fitzgerald Avenue Tel: 250 338-6251
Courtenay, BC  V9N 2R6 Fax: 250 338-5337
 email: rutherfordmargot@shaw.ca
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Being forced into 
retirement after the 
death of my husband 

in 2014 was certainly a shift 
in gears for me. 

Up until that day, my life had 
always been full of creating, building, 
and learning to fill my days to the 
brim with everything except an idle 
moment. There was never enough time 
to do everything I could dream up. 

My new life began with the closing 
down of the old one, finishing projects 
undone, tidying up, and tucking 
away. Experiencing the finalization 
of everything was a mechanical, 
calculated action of choice. Needs 
were shifted ahead of wants and the 
joy of living every day to the fullest 
moved quickly to the background.

Then came rest. I chose my period 
of rest to journalize the memories of 
my life thus far, summarizing a period 
well lived. With my hand on the door 
knob of my new life, I hit the send 
button on my computer. The magic 
of Internet transported my memories 
to the printer in my book Bucked 
Off. I then opened the door, stepped 
through, and began my new journey.

I now have time to write letters. 
Time to marvel at the transposition 
of larva to butterfly and to check the 
salamander stations near my pond 
more often. Time to actually sit and 
watch the wind dispense the dandelion 
puffs that promise to fill my yard with 
a blanket of gold next Spring. Nothing 
needs to be done. Deadlines have 
been eradicated.

It was time to move forward. 
Time to reconnect with an old friend, 
enjoy becoming partners with him, 
and planning an entire new realm 
of possibilities. This new partnership 
makes me realize I am the luckiest 
woman in the world.

Time is now my friend. 
My daytimer sits open on my kitchen 
counter showing two blank pages. 
That was something seldom seen 
in my years as a Notary Public or 
as a mother. 

WHERE ARE THEY NOW?

Joyce Helweg Joyce Helweg 
BC Notary, Fort St. James 2003 to 2014BC Notary, Fort St. James 2003 to 2014

Time is now my friend. 
My daytimer sits open on 

my kitchen counter showing 
two blank pages. That was 
something seldom seen in 

my years as a Notary Public 
or as a mother. 

With my partner Jean Gauthier on the banks of the Fraser River

Joyce Helweg

Joyce and Peggy Sue, mountain bred Fiord/Percheron cross saddle horse Photo: Bent Birch Photography, Fort St. James
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With renewed vigor, I wrote 
another book about our local 
Community Foundation where I have 
volunteered since its inception 
in 2011. Believe in the Power of 
Community tells all the stories of how 
we raised half-a-million dollars for 
charity in 5 years. The proceeds of 
the book go directly to the Fort St. 
James Community Foundation. Over 
the last 9 years, our little community 
of less than 5000 people has gifted 
$750,000 to our endowment fund! 

Our group searches for projects 
of need in the community such 
as getting Minor Softball kids into 
helmets that protect their growing 
brains or proper-fitting new soccer 
jerseys on fast-growing boys that are 
splitting the seams. 

It also recognizes the shortfall 
we have of people to create websites 
or understand legal issues regarding 
charity. We struggle with legislation 
that shows no distinction between 
large corporations running casinos and 
lotteries and rural communities with 
big hearts.

The pride in volunteering 
for such a worthy organization 
sometimes gives way to frustration, 
but frustration brings determination 
—a truly northern value. 

In February, I was on a cruise 
out of Fort Lauderdale as far south 
as Aruba. Our return ship docked in 
Florida on March 4. The COVID-19 
hammer fell in British Columbia a few 
days after our return! I had enjoyed 
Holland America’s 10-day cruise with 
my aunt and six of her close friends 
and returned home unscathed. I was 
one of the lucky ones and that was 
surely something to write on my 
gratitude list.

Annie Oakley at Christmastime

Back home to my ranch in central 
British Columbia, I am thankful for the 
solitude I enjoy every day. Throughout 
self-isolation I watch my horses graze 
contentedly, unaware of the turmoil 
the world is presently experiencing. 
Occasional moose, bear, elk, coyotes, 
foxes, and deer come for visits and 
each one’s arrival is announced by my 
cherished Border Collie Annie Oakley. 

The gift of time that self-isolation 
brings is well received. Having time 
to write stories is always a priority. 
At present I am working on three 
different projects; not yet sure which 
one will hit the printer first. Research 
of a gold rush, reading old travel 
journals, and recounting hysterical 
farm stories too absurd to even be 
true, all struggle for the finish line. 
By late Fall, I will pick one and run 
it up the flagpole.

On the side, I enjoy editing 
for fellow writers. To get swept 
away into their worlds, sometimes 
autobiographical, sometimes mystery, 
sometimes hitting so close to a real 
truth that I encourage them on every 
occasion to complete their works 
because the story must be told. 

Retirement, bundled up with the 
gift of time, is not a bad place for a 
retired farmer/rural writer to be during 
a pandemic.

My books, A Change in 
Direction, in English, the German 
translation of A Change in Direction-
Richtungswechsel and Bucked Off 
are available on Amazon. Paperback 
of A Change in Direction-English 
version, third print, Bucked Off, and 
Believe in the Power of Community are 
available by emailing joyhelweg@gmail.
com and paying by E Transfer.  s
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Swimming at Half Moon Cay, Bahamas, 
on a shore excursion day

 LLP

1600 – 1095  West Pender Street  
Vancouver, BC  V6E 2M6

 Phone:  (604) 689-3281   
 Fax:  (604) 685-6494

www.macfuj.com

Proud to be serving 
The Society, BC Notaries, 
and Their Clients with

•  Motor vehicle accident 
claims;

•  Real estate litigation;

•  Probate of estates;

•  Estate litigation;

•  Contract disputes.

QUANG T. 
DUONG

BRIAN C. 
POSTON

MACKENZIE FUJISAWA LLP
BARRISTERS & SOLICITORS
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Juliana Castro

Marcella Barbosa Rajeev BajajRavinder Dhami Jaswant Arora

Rahul Chopra Heena SidhuJianming (Alvin) Chen Robyn Friesen

Trudi ChenBommy Ahuja Keshia Corrales Nelson

Congratulations, 
BC Notary Class of 2020
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Iqbal GillJathenjit (Jay) Khera Jenny Liu Puneet Mahal

Matthew Morin:  
Winner SFU Award  

and Robert Reid Award

Matthew Morin Lucy Meechan Harjot (Joti) Mukar

Arielle Wong

Kelsey Lamb

Gurjiwan (Gina) Sekhon Camilla Rzepa Maryam Soheilsayer

Gurjiwan (Gina) Sekhon: 
Winner Wayne Braid  
Leadership AwardShaghayegh (Shana) Vafaei

Robyn Friesen:  
Winner Bernard Hoeter Award 
and Stanley J. Nicol Award

AWARD WINNERS
w

w
w

.w
ild

m
an

ph
ot

og
ra

ph
y.

co
m

33Volume 29 Number 2 Summer 2020 The Scrivener | www.bcnotaryassociation.ca

http://www.wildmanphotography.com


TABLE OF CONTENTS

BC Notary Class of 2020 
Installation Ceremony

BEFORE THE HONOURABLE CHIEF JUSTICE HINKSON
VANCOUVER, BC   MAY 13, 2020

“My Lord, I am 
Quang Duong. 
I’m appearing on behalf 

of this year’s class of notarial 
candidates. 

“Thank you for 
presiding over the 
installation ceremony 
for the new class of 
Notaries once again. 
I’m glad we are able 
to proceed with this 
year’s ceremony through 

the use of technology during the 
challenging times with the coronavirus.

“It’s my pleasure to present to you 
the notarial candidates. 

“With us today are the family and 
friends of the candidates who I am 
told are watching remotely via video 
link. It is important for the candidates 
to be able to share this day with their 
loved ones; it has been a long road 
for the candidates to reach this point 
in their education. The candidates 
have all successfully completed the 
2-year Master’s program in Applied 
Legal Studies (MA ALS) delivered 
by the School of Criminology, Simon 
Fraser University. They have also been 
through a rigorous selection process 
and have passed the prescribed 
statutory examinations.

“They have done all that is 
required of them to prepare to become 
Notaries in this province. My Lord, 

at this time I would like to deliver 
the pledge of The Society of Notaries 
to the candidates.”

The Pledge
 I pledge myself to the 
advancement of the notarial 
profession in British Columbia by 
all proper means available to me. 

 I pledge myself to seek and 
maintain an equitable, honourable, 
and co-operative association 
with fellow members, other 
practitioners, and with all others 
who may become a part of my 
business and professional life.

 I pledge myself to place honesty 
and integrity above all else 
and to pursue my practice with 
diligent study and dedication in 
order that my service to my clients 
shall always be maintained at the 
highest possible level.

 I pledge myself to comply with 
the principles and objectives of 
The Society as set forth in its 
bylaws, rules, and code of ethics 
and professional conduct.

“I will now read each of your 
names and ask you to indicate your 
agreement with the pledge by stating, 
‘I so pledge.’

“My Lord, would you like to 
administer the oath of office to these 
candidates at this time?”

THE COURT: “Yes, I am happy to do 
that. I am going to recite the oath and 
then I will ask you to each confirm the 
oath when I call your names. 

The oath is as follows:

 I do swear that I will not make 
or attest any act, contract or 
instrument in which I shall know 
there is violence or fraud, and 
in all things. I will act uprightly 
and justly in the office of a Notary 
Public, so help me God. 

“I will ask you each to confirm 
the oath by saying ‘I do so affirm’ 
or ‘I do so swear.’ 

“Today is a special day for those 
of you who have now taken your oaths 
as Notaries Public. It is a day that 

Judge Hinkson
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should fill you and your friends and 
family with not only well-deserved 
pride but perhaps with a sense of 
relief that you have finally reached 
your goal. 

“Like you, this ceremony is a first 
for me. It represents the importance 
of the Courts being available to 
members of the public to ensure that 
the rule of law is ever present and 
the Courts of British Columbia remain 
open in whatever circumstances that  
might prevail.

“In the past years, when new 
Notaries Public have been installed, 
they have personally appeared before 
me and taken their oaths during that 
appearance. This year, we were unable 
to adhere to that custom, but the day 
and the ceremony remains for you and 
for the public that we both serve, a 
signal event and a recognition of the 
hard work and dedication that you 
have each brought to attain the office 
that you will henceforth occupy.

“Before the ceremony, I had the 
opportunity to review a summary of 
each of your backgrounds and the 
paths that have led you here today. 
As is often the case, many of you 
have come to Canada from other areas 
in the world. One of you is a cricketer. 
In my past life I was a rugby player, 
and I think the competition in sport 
prepares us well for a life in the law, 
although I have to say cricket is a 
somewhat more gentle sport than 
rugby.

“Another of you has worked in 
the field of veterinary medicine. As 
the owner of a geriatric dog, I am 
more and more dependent on and 
appreciative of my dog’s veterinarian.

“Some of you have worked 
as educators in different fields or 
as coaches, giving back to your 
communities. One of you is the 
daughter of my boss Cindy Friesen, 
who, like many of the parents of your 
group, is immensely proud of her 
daughter’s accomplishments.

“The breadth of your various 
experiences will serve you well in 

“I offer you my congratulations 
on becoming Notaries Public.” 

your new callings. In this age where 
access to justice and the provision of 
services to those with legal obligations 
and needs is acute, you are joining a 
society whose members assist in the 
provision of such access and services 
to a wide spectrum of the public.

“You have now become officers 
of the law, assuming positions of 
trust in relation not just to those by 
whom you are retained but to our 
community as a whole. You will be 
participants in our country’s legal 
system, free to work without facing 
the constraints and trouble so many 
other jurisdictions or the benefits that 
many take for granted in Canada are 
simply unavailable.

“Your Society is the present 
incarnation of an ancient and 
honourable calling dedicated to 
meeting the needs of those who 
are often unable to understand or 
appreciate the legal requirements that 
their needs must accommodate.

“You will certainly face challenges 
in your professional work. Your oath 
to act uprightly and justly will guide 
you when you face these challenges, 
and honest and integrity must always 
be the basis upon which you meet 
them. When prevailed upon by others 
of weaker character, to depart from 
these guiding principles, you must 
remain resolute. A reputation in the 
profession is hard-earned but can be 
easily lost.

“I now confirm that pursuant 
to section 11 of the Notaries Act, 
having taken your oath of office, and 
upon being satisfied that you have 
satisfactorily passed your required 
examination and paid the prescribed 
fee, you are now to be enrolled by the 
Registrar as a member of The Society of 
Notaries Public of British Columbia and 
entitled to practise as a Notary Public.

“I offer you my congratulations 
on becoming Notaries Public.”  s

AFRIKAANS

BENGALI

BC Notaries 
Speak Your Language
Over 400 BC Notaries round our province 
offer a great many noncontentious 
legal services (see pages 37 and 51) 
in an impressive variety of languages.

ENGLISH

ARABIC

CANTONESE

DUTCH

FILIPINO

FOOKIEN

GERMAN

HINDI

JAPANESE

MALAYSIAN

PERSIAN

PORTUGUESE

ROMANIAN

SERBIAN

SPANISH

SWATOW

SWISS GERMAN

TAIWANESE

TAOSHAN

URDU

BULGARIAN

CROATION

FARSI

FLEMISH

FRENCH

GUJARATI

ITALIAN

KOREAN

MANDARIN

POLISH

PUNJABI

RUSSIAN

SHANGHAINESE

SWAHILI

SWISS

TAGALOG

TAMIL

TELEGU

VIETNAMESE
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Good afternoon 
colleagues, fellow 
Notaries, families, 

and friends. My name is 
Lucy Meechan. I am incredibly 
honoured to be speaking 
on behalf of my cohort today. 

We are the first class to have 
powered through during a worldwide 
pandemic, on top of all the daily 
personal and family battles, to earn 
our degrees today. 

We are here, socially distanced—
above the waist dressed in suits, below 
the waist wearing polka-dot pajamas 
and fuzzy slippers—but together in 
the end, as we were the first day we 
all filtered nervously into our first class 
at Simon Fraser University. 

No one could foresee graduation 
amid a global pandemic, an online 
awards ceremony, a commission 
coordinated via phone conference 
with tables 6 feet apart. I am proud 
of us; I am proud that regardless of 
challenges, this graduating class is 
united by collaboration and cohesion; 
no matter the ups and downs; as 
a unit we have succeeded. 

As we embark on our new careers 
in this fragile and unpredictable world, 
I am certain all members of this cohort 
will succeed and develop their Notary 
practice into one of which they can 
be proud. 

This journey was supported and 
encouraged by so many along the 
way. Thank you to every person who 
contributed to our success. We needed 
you then and will need you going 
forward as we navigate this new and 
exciting chapter in our lives. 

Speaking for myself, and surely 
for most of us, I know I am entering 
this career with a solid network 
of Notaries to be called upon with 
the questions that will surely arise, 
and a place to turn should we require 
help along the way. 

Last but not least, I know we 
would not have been able to succeed 
in this program if not for the support 
of our families and friends. I am a 
single mother of 9-year-old Chloe. 
Without the unwavering support from 
my network, I don’t think I would be 
where I am today. 

Thank you, all of you, who made 
allowances for all of us and supported 
us in every way to ensure we could all 
make it to this point. 

This cohort has seen engagements, 
marriages and births, surgeries and 
illness, Vancouver snowstorms, among 
countless other adventures, and 
now here we are graduating in these 
unprecedented times. 

We are warriors! We are Roosevelt’s 
“man in the arena.” We know that 
success is not an accident, but rather 
it is hard work, perseverance, learning, 
sacrifice, and most of all a love for what 
you are doing. 

Thank you, thank you, and thank 
you again. We are bonded through this 
experience and will forever be brothers 
and sisters in this triumph.

Congratulations, Notary Class 
of 2020! 

We Are Making History!  s

I would like to thank our teachers 
and professors for their remarkable 
contributions to our learning. I would 
also like to also express sincere 
appreciation for the BC Notaries 
Association, The Society of Notaries, 
and Marny, John, Wayne, and Donald, 
among many others, for going above 
and beyond especially during these 
challenging times, and walking beside 
us to ensure our success no matter 
what it took. Your continued support 
and accommodation ensured we all 
made it across the finish line and 
encouraged us to take chances when 
we weren’t sure we were ready. 

Thank you to all of the 
BC Notaries who generously and 
selflessly took time to provide us with 
training and evaluation, provide us 
with incredibly valuable mentoring, 
and most important provide us with 
a support network like no other as we 
move into our careers. 

Remarks of the Valedictorian,
Notary Class of 2020

…regardless of challenges, 
this graduating class 

is united by collaboration 
and cohesion; no matter 

the ups and downs…

Lucy Meechan

36 BC Notaries Association Volume 29 Number 2 Summer 2020



TABLE OF CONTENTS

British Columbia 
 Notaries

Meyers Davis LLP
Alberta Lawyers

Experienced agents 
for BC Notaries for 

Alberta Jurisdictional 
issues.

BRITISH COLUMBIA ALBERTA

Meyers Davis LLP, Barristers and Solicitors
403.777-1400  •  pm@mdmlaw.ca

200, 1518 – 7 Street, SW Calgary, Alberta  T2R 1A7

Abby, 4

Your legacy could be her childhood

Contact Jennifer Shang • 604.268.4038 • jennifer.shang@variety.bc.ca

Learn how to leave a legacy gift to Variety

– Bob & Barbara Stewart

“We joined the
Legacy Circle and
included Variety
in our will with an

estate gift so our
legacy can live on
through improving

the lives of children. There is
no greater gift than childhood.”

variety.bc.ca

We’re here for
BC’s kids during this

challenging time

Services a BC Notary 
Can Provide

Notarization/Documents
  Affidavits for All Documents required 

at a Public Registry within BC
 Certified True Copies of Documents
  Execution/Authentications 

of International Documents
 Notarizations/Attestations of Signatures
 Personal Property Security Agreements
 Statutory Declarations 

Personal Planning
 Estate Planning
 Health Care Declarations 
 Powers of Attorney 
 Representation Agreements
 Wills Preparation 
 Wills Searches 

Travel
 Authorization of Minor Child Travel
 Letters of Invitation for Foreign Travel
 Passport Application Documentation
 Proof of Identity for Travel Purposes

Business
 Business Purchase/Sale
  Commercial Leases 

and Assignment  of Leases
 Contracts and Agreements

Property Matters
 Easements and Rights of Way
 Insurance Loss Declarations
 Manufactured Home Transfers
 Mortgage Refinancing Documentation
 Purchaser’s Side of Foreclosures
 Refinancing
  Residential and Commercial 

Real Estate Transfers
  Restrictive Covenants  

and Builder’s Liens
  Subdivisions and 

Statutory Building 
Schemes

 Zoning Applications

Marine
  Marine Bills of Sale and Mortgages
 Marine Protests

Some BC Notaries provide these services.
 Marriage Licences 
 Mediation 
 Real Estate Disclosure Statements

Over 400 BC Notaries to Serve You! 

For the BC Notary office nearest you,  
please call 1-800-663-0343 

or visit www.bcnotaryassociation.ca.
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Showcasing the Winners of the Prestigious Dr. Bernard W. Hoeter Award

Year 2017, BC Notary Meagan Selzler, Prince George

Ongoing Overachiever

I grew up in Merritt, British 
Columbia, in a relatively 
large family of six people. 

I am the second-oldest of four 
children. When I was a teenager, 
we moved across the pond to Port 
Alberni. I lived there until I graduated 
high school in 2003. After high 
school, I chose to move to Prince 
George to attend the University of 
Northern British Columbia (UNBC) 
because it offered a degree program 
in International Studies. I graduated 

the opportunity to live and work 
in Chonqing, China, in 2006.

When I was younger, I always 
thought I wanted to be either a lawyer 
or a politician. As I progressed through 
university, I realized I did not enjoy the 
contentious aspect of being a lawyer. 
After university, my spouse Elisabeth 
and I moved overseas to South Korea. 
We accepted jobs teaching English 
at a private academy and 1 year of 
teaching turned into an amazing 
6 years of living and working overseas.

from UNBC in 2008 with a double 
major in International Studies and 
Political Science. I was also enrolled 
in the cooperative education program 
that allowed me to have many 
unique job experiences, including 

…it turns out I absolutely 
loved the work of a 

Notary Public, particularly 
conveyancing.

PROFILE OF A BC NOTARY

My family with me at my wedding in West Kelowna
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When we returned to Canada, 
we came back to Prince George with 
no idea where life was going to take 
us. Marvin Hawke, my father-in-law, 
is a Notary Public. When I came back, 
he started dropping many hints as 
to why I should consider becoming 
a BC Notary. I began working at 
his office to see if it was something 
that I would enjoy and, sure enough, 
it turns out I absolutely loved the 
work of a Notary Public, particularly 
conveyancing. I applied for the 
BC Notary education program and 
was accepted.

It had been a few years since 
I graduated with my degrees. I worked 
hard, applied myself, and was quite 
honoured to be the recipient of the 
Bernard Hoeter Award for 2017, for 
the highest overall marks in all six 
of the highly challenging statutory 
examinations. 

I have always been a consummate 
overachiever when it comes to 
academics. That is so well known in 
my family, that my dad included that 
tidbit when poking fun at me in his 
wedding toast to me. 

My wife Elisabeth and I at work

Valerie and Marvin Hawke  
in costume at a BC Notary Conference

Marvin Hawke is the official piper 
for BC Notaries!

province; we want to be able to 
experience everything BC has to 
offer. We are also proficient cooks 
so there is never a shortage of good 
food around our house, from a diverse 
variety of cuisines. Our travels have 
spoiled us; we’re always trying to 
recreate what we enjoyed at our 
favourite street stalls!

When not working or spending 
time with family and friends, I serve 
as a member of the Yellowhead Rotary 
Club of Prince George. My favourite 
service project is our Rotary reader 
program; we partner with a few 
elementary schools and buddy-up with 
students who might need some extra 
assistance or just a bit of extra time 
with their reading. 

It warms my heart so much 
when I see the students’ improvement 
and their awareness of that 
improvement.  s

I absolutely love being a 
BC Notary Public. The best part of my 
job is helping people, whether I am 
helping them purchase their first home 
or assisting a family with their estate-
planning documents. I love hearing 
we have been able to help individuals 
and make their lives easier and 
happier. I have been able to see entire 
families come through my office. It is 
wonderful getting to know them all as 
individuals and as a family.

The best part of my job 
is helping people, whether 

I am helping them purchase 
their first home or assisting 
a family with their estate-

planning documents.

Elisabeth and I love to travel. 
We were able to do quite a bit of 
travelling when we lived overseas. 
Since we have been back to British 
Columbia, we have made a point 
of trying to visit every region in the 
province. We live in such a beautiful 

We live in such 
a beautiful province; 

we want to be able to 
experience everything 

BC has to offer. 
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Shemin Jamal,  
North Vancouver

Sherry Anderson, 
Terrace

Tammy 
Morin Nakashima, 

Richmond

Hans Podzun, 
Richmond

Tim Shipley,  
Victoria

25-Year Members
Congratulations to these professionals who are celebrating 25 years as BC Notaries!

Michael Shilton
Michael Shilton Personal Real Estate Corporation

CELL:  604.897.2363
EMAIL:  Michael@MichaelShilton.com

Royal LePage Wolstencroft Realty
19664 64 Ave #135,  

Langley City, BC  V2Y 3J6
o: 604.530.0231

Near Future Skytrain • 1-bedrooms from 602 to 678 Sq.Ft. • 2-bedrooms from 892 to 1374 Sq.Ft. 
“Great for Home Office” • 137 parking stalls

For Sale 104 Residential Flex Rental Units in Langley, BC

Michael & Mercedes Go the extra mile with value-added services!
Community of Real Estate Services:  Counselor of Real Estate  |  Trouble Asset – Workouts  |  Financing  |  Property Management  |  Health and Wellness

Mercedes Wong CRE CCIM FRI RI
Mercedes Wong Personal Real Estate Corporation

CELL:  604.808.2571
EMAIL: mercedes@telus.net

Prominent Real Estate Services
829 Cambie St,  

Vancouver, BC  V6B 2P4
o: 778.386.8013

Price $44,500,000
Expected completion Summer/Fall 2021
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Nyonya Chicken Curry

ORIGINAL RECIPE

INGREDIENTS

Spice Paste
1 stalk lemongrass

5 to 7 chilies, preferably red,  
but any medium-hot chili will do

2 medium onions, quartered

3 cloves garlic, peeled

3 cm galangal root  
(ginger can be substituted), sliced

1 tsp. turmeric powder

Curry
4 tbsp. oil

1 kg ( 2.2 pounds) chicken, 
you can use any part 
(we prefer skinless, boneless thighs)

1 cup thick coconut milk

½ cup water

4 kaffir lime leaves

1 ½ tsp. salt

1 to 2 tbsp. fresh lime juice

METHOD
Spice Paste
Remove the top 2⁄3 of the lemongrass 
stalk. Remove the outer layers from 
the bottom 1⁄3 of the lemongrass stalk, 
then slice. Put into a grinder or food 
processor, along with the remaining 
ingredients. If the blades are having 
difficulty turning, add a little oil as 
necessary.

Curry
Heat the oil in a wok and stir-fry the 
Spice Paste over medium heat until 
fragrant, usually about 7 minutes. 
Add the chicken and the water; 
simmer for about 10 minutes or until 
the chicken is half-cooked.

Add the kaffir lime leaves and the 
thick coconut milk and simmer for 
another 10 minutes. You can simmer 
it longer if you so desire. Season with 
salt and fresh lime juice at the end.

Serve with coconut rice.

Serves about 4.  s

Meagan Selzler 
and Elisabeth Selzler 
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NEXT ISSUE  
Fall 2020

Wills and Wills and 
Charitable Charitable 

GivingGiving

scrivener@bcnotaryassociation.ca

www.bcnotaryassociation.ca

Editor’s

To Send Photographs  
to the Magazine

Email your images to  
scrivener@bcnotaryassociation.ca.
Please send photos at the original 

size. Do not reduce or retouch.

Article Deadline  
September 1

Advertising Deadline  
September 10

Prefer Paperless?
We will notify you by email when the 
magazine is posted online, quarterly. 

Please email  
scrivener@bcnotaryassociation.ca.
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Appointment, Executive Officer of The Notary Foundation

David Watts, Chair 
of The Notary 
Foundation of BC, 

is pleased to announce the 
appointment of Mr. 
Todd McKendrick 
as Executive Officer 
of The Notary 
Foundation.  

Mr. McKendrick commenced 
his duties April 15, 2020, upon 
the retirement of Wayne Braid, 
the previous Executive Officer. 

Mr. McKendrick’s impressive 
education background includes the 
following.

 •  TRENT UNIVERSITY, BA (Hons.) 
Philosophy and History, 1985

 •  UNIVERSITY OF BRITISH 
COLUMBIA, JD, 1988 

 •  QUEEN’S UNIVERSITY, MBA, 
2002

 •  VANCOUVER COMMUNITY 
COLLEGE, Diploma, teaching 
English to speakers of other 
languages, 2017 

 •  UNIVERSITY OF BRITISH 
COLUMBIA, M Ed, 2019

The Notary Foundation 
of BC was established 

in 1985 by an Act 
of the BC Legislature. 

Mr. McKendrick is only 
the third Executive Officer 

since the inception  
of The Foundation. 

Upon his hiring, Mr. McKendrick 
said, “I have been involved in the 
practice of Law for over 25 years 
in British Columbia. Over the years 
I have served on many Boards and 
committees that reflect the work of 
The Notary Foundation; my work 
as Chair of the Continuing Legal 
Education Society, a Director of Court 
House Libraries, and many years of 
work with The Society of Notaries 
Public of BC has provided me the 
background to continue the great 
efforts of The Notary Foundation.”

The Notary Foundation of BC was 
established in 1985 by an Act of the 
BC Legislature. Mr. McKendrick is 
only the third Executive Officer since 
its inception. During that time, The 
Notary Foundation has earned and 
distributed over $58 million to Legal 
Aid, Legal Research, Law Libraries, 
Education for new Notaries, and 
Continuing Education for BC Notaries. 

The Foundation earns its 
revenue from the interest earned 
on BC Notaries Trust Accounts. 
Our Board of Governors is looking 
forward to working with our new 
EO, continuing our work in British 
Columbia, taking on new initiatives, 
and expanding our financial assistance 
to those in the province who need 
it the most.  s

Todd McKendrick

Mr. McKendrick was hired 
following an extensive Canada-wide 
search for a new Executive Officer. 

David Watts

Building Better Communities,  
one grant at a time

©iStockphoto.com/KeithBishop
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$57,509,654*

24 MILLION

30 MILLION

40 MILLION

50 MILLION

18 MILLION

12 MILLION

6 MILLION

Funds earned to date from 
BC Notaries’ Trust Accounts.

*Total revenue 
to April 30, 2020  
since inception

Uniquely West Coast™

George E.H. Cadman, Q.C.*
604 647 4123 | gehcqc@boughtonlaw.com

With over 30 years’ experience, George 
makes the complex simple to resolve 

your real estate or corporate disputes.

*Member of the Notaries Public Board of Examiners

By helping your clients 
include a gift in their Will, 
you are improving the 
future of health care.

Please contact Yolanda Bouwman for 
more information.  
surreyhospitalfoundation.com/legacy
604-588-3371

XXX-XXXX-XXXX

Notary Office  Notary Office  
for Rent in Kitsilanofor Rent in Kitsilano
Opportunity to take over a former Notary office 
facing busy W. 4th Ave with tons of walk-in traffic.

$899/month includes office & utilities, plus shared 
Boardroom, bathroom, kitchenette & deck, 24-hr. security 
and Notary sign in window. 
Ideal as primary or secondary Notary office

Call/text Sue at 604-729-5377Call/text Sue at 604-729-5377

Place Your AD Here
Thousands of Allied Professionals in BC read The Scrivener.

Fall Advertising Deadline: September 10

scrivener@bcnotaryassociation.ca
www.notaries.bc.ca
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The Notary Foundation funds are used for the following purposes.

1.  Legal education
2.  Legal research
3.  Legal aid
4.     Education and Continuing Education for BC Notaries and applicants 

who have enrolled to become BC Notaries
5.    Establishment, operation, and maintainance of law libraries in BC
6.    Contributions to the Special Fund established under the Notaries Act of BC

The Board of Governors of The Notary 
Foundation of BC is comprised of

 •  8 members of the Board of Directors 
of The Society of Notaries Public of BC; 

 •  1 representative from the Attorney General’s 
Office in Victoria*; 

 •  2 Directors-at-Large, appointed  
by the Attorney General**; and

 • the Executive Officer.

The members from The Society are elected 
by the Directors of The Society from among 
their ranks, for a 3-year period.

Todd McKendrick, Executive 
Officer of The Notary Foundation, 
is responsible for the 
administration of the office and 
staff and the diverse investment 
funds of The Foundation.

The Board of Governors meets 
quarterly to consider applications 

for funding from various organizations and to set 
policy, review The Foundation’s financial status, 
and provide direction for the administration 
of The Foundation. 

The Governors of The Foundation have the 
responsibility of guiding The Foundation 
in its mandate to disperse the funds generated 
by interest on BC Notaries’ Trust Accounts. 

Todd 
McKendrick

Building Better Communities,  
one grant at a time

David Watts, Chair
Susan Tong
Kate Manvell
Chris Dupuis
Bill Anderson
Hassan El Masri 

Jessie Vaid
Linda Caisley
* Lisa Nakamura

** Deborah Nelson
** Raveen Seran

The Foundation Governors

David 
Watts

**Deborah 
Nelson

Jessie Vaid

Kate Manvell

Susan Tong

*Lisa 
Nakamura

Chris Dupuis

Bill Anderson

Hassan 
El Masri

Linda Caisley

**Raveen 
Seran

Raveen Seran is currently 
the Director of Enterprise 
and Operational Risk at 

First West Credit Union. 

Previously, Raveen was an Internal 
Audit Manager at Coast Capital 
Savings. He has over 20 years of 
experience in finance, governance, 
strategy, and risk management. 
In addition, he has experience in 
real estate sales, financing, and 
construction. He was a contributing 
member of Stabilization Central Credit 
Union’s Enterprise Risk Management 
task force that created the new 
Principles of Good Governance for 
all BC Credit Unions. Mr. Seran has 
led Board, Executive and Enterprise 
Governance, and Risk Training. 
He is a Certified Professional 
Accountant, Certified Internal Auditor, 
and is Certified in Risk Management 
Assurance with a Bachelor of 
Commerce degree from the University 
of BC. Raveen is married with two 
kids who keep him busy with all their 
various activities. In his free time, 
Raveen likes to snowboard and bike 
the many trails across the Lower 
Mainland. Raveen is looking forward 
to working with The Notary Foundation 
Board to carry out its mandate 
of assisting with the education of 
members and the general public.  s

Welcome
Raveen Seran,

Our New Governor
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Many older adults 
have been greatly 
impacted by the 

COVID-19 pandemic and may 
need to make more health 
care decisions or plan for 
incapability and serious illness. 

During this time of heightened 
risk, fear, and stress on the health care 
system, it is important to make sure 
we are not taking away the autonomy 
of older adults.

Health Care Consent

All capable adults have the right to 
make decisions about their health 
care, including the right to consent 
to treatment, refuse treatment, or 
discontinue treatment. The Health 
Care (Consent) and Care Facility 
(Admission) Act (HCCA) outlines 
the health care consent rules in BC. 
Consent must be voluntary. A person 
must consent to each course of 
treatment, so when living in long-

 •  To have a family or a close friend 
help the adult communicate and 
understand information, and

 •  To consent in a manner that works 
for them, be it verbally, in writing, 
or inferred from behaviour

Capacity and Dementia
All adults are presumed to be capable 
of making decisions. Under the HCCA, 
people are not capable if they cannot 
understand the information and how it 
applies to their situation. Just because a 
person has dementia does not mean the 
person is incapable of making decisions. 

Capacity is decision-specific. 
 •  A person might have capacity 

to make some health care 
decisions but not others. 

 •  A person who cannot make 
financial or legal decisions 
may still be capable of making 
some health care decisions, 
such as whether to start taking 
a medication. 

 •  Capacity may change from 
day to day. 

term care or needing ongoing care, 
consent will be an ongoing process. 

Living in long-term care does 
not mean a person automatically 
consents to all treatment. People will 
need to consent to each new medical 
procedure or treatment; they may be 
able to consent for themselves, even 
if they were not able to consent to 
admission to long-term care.

Respecting Autonomy  Respecting Autonomy  
During COVID-19During COVID-19

Living in long-term care 
does not mean a person 
automatically consents 

to all treatment…

Adults have certain rights  
in the health care consent process.
 •  To have all the information a 

reasonable person would need 
to make an informed decision,

 •  To ask questions and receive 
answers,

 •  To be communicated with in a 
manner appropriate to the adult’s 
skills and abilities,

HEALTH CARE DECISION-MAKING RIGHTS AND CAPACITY

©iStockphoto.com/Nes

Building Better Communities,  Building Better Communities,  
one grant at a timeone grant at a time

Sara Pon
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 •  Circumstances can affect capacity. 
For example, anxiety or depression 
could reduce a person’s ability to 
make a decision. Having a quiet 
environment or a supporter could 
increase a person’s ability to make 
decisions.

Supported Decision-Making
People with reduced capacity may be 
able to make health care decisions 
if they have a supporter to help them 
understand the information, make the 
decision, and communicate with the 
health care provider. 

Many people already make 
decisions with the help of people 
they trust; that support can be vital 
for people living with dementia. The 
HCCA does recognize the right to have 
a supporter help in making decisions. 
A capable adult can appoint a 
representative under a Representation 
Agreement (RA) to help them make 
decisions, but an RA is not required to 
exercise the right to have a supporter. 

Substitute Decision-Makers 
If an adult is not capable of making 
the health care decision, a substitute 
decision-maker must give consent 
for the health care treatment. There 
are five types of substitute decision-
makers or directives, listed here in 
the order of which takes priority.

1. Committee/Personal Guardian
If the Court has found a person to 
be incapable of making decisions 
for health care or personal care and 
appointed a committee [com-i-tay] 
of the person, this committee can 
make all health care decisions. The 
committee must involve the adult in 
decision-making.

2. Representative 
If an adult has designated a 
representative under an RA, the 
representative can make any health 
care decisions allowed under the 
scope of the RA. The RA can specify 
when it takes effect, such as when a 
person becomes incapable of making 
health care decisions. When the adult 
drafts the RA, the adult chooses the 
person the adult wants to be the 
representative. The representative 
must agree to take on this role and 
sign the Representation Agreement.

The representative must consult 
with the adult and comply with the 
adult’s wishes if they are reasonable. 

There are two types of RAs, 
section 7 and section 9. A section 
7 RA requires the lowest level of 
capacity to create; the adult does 
not have to be capable of making 
a contract or managing his or her legal 
or financial matters. An adult may 
still be able to make a section 7 RA 
if the adult has dementia.

Strategies for Communication
Creating a disability friendly 
environment can help increase the 
ability of people living with dementia 
to make decisions, including about 
health care, financial, and legal 
matters. A BC Notary uses the 
following strategies when working 
with older adults.

	 •	 Uses clear and simple language.

	 •	 	Spends time with the adult 
to learn about the adult’s 
communication needs and 
abilities.

	 •	 	Allows the adult more time 
to describe the adult’s needs 
and make decisions.

	 •	 	Meets with the adult 
in a quiet room.

	 •	 	Allows the adult to have 
a supporter to help understand 
and communicate.  

	 •	 	Meets with the adult at the best 
time of day for the adult.

	 •	 	Even if the adult is not capable, 
involves the adult as much as 
possible in the decisions. 

Resources 
	 •	 	For a booklet and videos on health 

care decision-making rights of 
people with dementia, visit the 
CCEL’s website <www.bcli.org/
ccel>. The booklet is available 
in English, French, Chinese, and 
Punjabi.

	 •	 	For more information on planning 
documents like RAs, visit Nidus’s 
website <www.nidus.ca/>.

	 •	 	If an older adult needs legal help 
and cannot afford a lawyer or is 
experiencing abuse, the adult or 
a supporter can contact Seniors 
First BC’s SAIL Line  
at 1-866-437-1940.

	 •	 	For dementia information and 
support, call the Alzheimer 
Society’s First Link Dementia 
Helpline at 1-800-936-6033. 
Language support is available 
in Cantonese, Mandarin, and 
Punjabi.  s

Sara Pon is a Canadian Centre 
for Elder Law Legal Research Assistant.

3. Advance Directive
If the adult does not have a committee 
[com-i-tay] or representative but has 
created a relevant advance directive 
(AD), the health care professional 
can take instructions from the AD. 
The AD must specify the particular 
health care decision at issue, the 
document must be clear, and the adult’s 
wishes or values must not have changed 
significantly since drafting the AD. 

4.  Temporary Substitute 
Decision-Maker (TSDM)

If an adult does not have a guardian 
or representative, the health care 
provider must obtain consent from 
a ranked list of adult family members 
or close friends. This person must have 
been in contact with the adult within 
the last 12 months and not have any 
disputes with the adult. The health 
care professional should choose who 
is the most appropriate person on the 
list each time consent is needed. The 
TSDM must consult with the adult. 

5. Public Guardian and Trustee 
If none of the above decision-makers are 
available, and the adult does not have 
capacity to make a particular decision, 
the decision-maker of last resort is the 
Public Guardian and Trustee.

Creating a disability 
friendly environment 

can help increase 
the ability of people living 

with dementia to make 
decisions, including about 

health care, financial, 
and legal matters.
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British Columbia is one 
of the few Canadian 
provinces that allow 

spouses and adult independent 
children to challenge the terms 
of a Will1 under the Wills, 
Estates and Succession Act. 

Commonly referred to as a “Wills 
Variation Claim,” a Court hearing that 
issue must delicately balance two 
objectives: a testator’s autonomy and 
obligation to provide for his or her 
spouse and children. Canadian family 
and social values have a key role to 
play in the claims and are relied on to 
prevent children or spouses from being 
disinherited for reasons such as sexual 
orientation or gender.

Family values are part of the 
historical context of legislation like 
the Wills, Estates and Succession 
Act. The Wills Variation Act and 
the Testator’s Family Maintenance 
Act—the predecessors to the current 
legislation—have their roots in the 
efforts of women’s organizations in the 
early 20th century. Those organizations 
lobbied for the right of women and 
children to receive an “adequate, just 

1  British Columbia, Nova Scotia, and 
Newfoundland have similar provisions; 
Alberta, Saskatchewan, Manitoba, Ontario, 
New Brunswick, and PEI have no right to 
challenge a Will unless the child or spouses 
was financially dependent on the testator.

or mental or physical disability. 
While a testator enjoys considerable 
freedom in disposing of his or her 
assets, that freedom does not 
extend to disinheriting a child or 
a spouse for reasons that conflict 
with Canadian values. 

Several British Columbia Wills 
Variation Claims have shown that 
Courts will rely on those values and 
intervene in cases where testators 
divide their estate to their children 
or spouse in direct conflict with those 
contemporary values.

Specifically, disinheriting a child 
on the basis of gender or sexual 
orientation has been found to be 
unjustifiable grounds for exclusion. 
In Patterson v. Lauritsen3 and Peden 
v. Peden,4 Will-makers disinherited 
their sons on the basis they were living 
in a same-sex relationship. In varying 
the estate to provide for their sons, 
the Court stated that while the Will-
maker is entitled to that person’s own 
views of their son’s sexual orientation, 
being in a same-sex relationship is not 
a factor in contemporary society that 
would justify disinheriting a child. 

The same reasoning has been 
applied where a Will-maker excludes 
a child on the basis of gender. 
The preference of one gender over 
the other falls short of the moral 
obligations parents have to provide 

3 1984 CanLII 353.

4 2006 BCSC 1713.

John M. Richter and Amanda M. James 

and equitable” share of the family 
wealth upon the death of the person 
who held that wealth. 

At a time when most property 
was held by men, the passage of the 
Testator’s Family Maintenance Act was 
also aimed at remedying the social 
conditions of the province to ensure 
the duty to support a widow with 
children fell on her husband’s estate 
and not on social welfare programs. 

How Modern 
Canadian Values 
Play a Key Role 

in Wills Variation Claims

Equality under the law 
is part of the framework 

of Canadian values that the 
Courts will apply in Wills 

Variation Claims. 

The idea of what society considers 
“adequate, just and equitable” has 
shifted significantly since the early 20th 
century. In interpreting what constitutes 
an “adequate, just and equitable” 
share of an estate, the Supreme Court 
of Canada in the seminal decision of 
Tataryn v. Tataryn2 directed that the 
words should be interpreted in light of 
contemporary justice and standards. 

Equality under the law is part 
of the framework of Canadian values 
that the Courts will apply in Wills 
Variation Claims. Canadian law 
has enshrined equality of persons, 
regardless of sex, gender, age, race, 

2 1994 2 SCR 807.

WILLS VARIATION CLAIMS THE MiX
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for their children in their Will, according 
to moral norms of Canadian society 
and is in conflict with the Canadian 
value of equality under the law.  

In Prakash v. Singh,5 a Will-maker 
left 1.3 per cent of her estate to her 
daughters and the rest to her sons 
on the basis of her cultural belief 
that sons should inherit all of their 
parent’s estate. The Court noted 
that the mother and daughters had 
lived their entire lives in Canada and, 
based on the fact that modern Canada 
recognizes equality protected by law, 
the norm is for daughters to have the 
same expectations as sons when it 
comes to sharing an estate. 

In the well-publicized case of 
Grewal v. Litt,6 four women received 
6 per cent of the estate, while their 
brothers received the remainder. 
The reason for unequally dividing 
the estate was found to be partly 
cultural traditions and partly the 
unequal treatment between the sons 
and daughters in the family dynamic. 
The Court varied the estate to make 
additional provision to the excluded 
daughters. An “adequate, just and 
equitable” share of an estate, however, 
is not synonymous with an equal share. 

Varying a Will to recognize a 
Will-maker’s moral obligation does not 
necessarily mean each child or spouse 
will be treated equally. In Prakash, 
the estate was varied to provide more 
to each daughter, but not to the level 
of equal distribution, in part to reflect 
the differing relationship the mother 
had with her children. 

In Grewal, the Court found it 
appropriate to divide 60 per cent of 
the estate among four daughters and 
the remaining 40 per cent between 
the two sons. The fact that one child 
provides significant assistance to a 
parent or received significant monetary 
gifts from his or her parent may result 
in a very modest redistribution.

Similarly, unequal division of an 
estate will not necessarily be sufficient 
on its own to challenge the terms of a 
Will. The law recognizes that there is no 

5 2006 BCSC 1545.

6 2019 BCSC 1154.

single way for Will-makers to divide their 
estate to accommodate their obligations 
to their spouse and children. The Court 
will accept distribution of an estate 
in a variety of ways to meet a Will-
maker’s moral and legal obligations. 
It is only when a distribution chosen 
by the testator fails to meet moral 
and legal obligations in light of 
contemporary Canadian values that 
the Court will intervene.

The Wills, Estate and Succession 
Act is relatively recent legislation. 

For litigation referrals, trust

thegooddirm

Richter Trial Lawyers
Estate Litigation | Family | Personal Injury

As Canadian values and contemporary 
justice and standards continue to 
evolve, this area of law will continue 
to grow and develop.  s

John M. Richter is a partner at 
Richter Trial Lawyers with over 25 years’ 
experience as an estate, family, and 
personal injury lawyer Vancouver.

Amanda M. James is a partner 
at Richter Trial Lawyers; she specializes 
in family, estate, personal injury, 
and general civil disputes.
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Since March 18, 2020, 
the Government of 
Canada has announced 

a series of tax and economic 
measures to support Canadians 
during the global pandemic. 

Announcements have been 
released on a continuous basis to 
revise or introduce new measures. 
A good source of information on new 
announcements is the CRA website at 
www.canada.ca/en/revenue-agency/
campaigns/covid-19-update.html and 
the Prime Minister of Canada site at 
www.pm.gc.ca/en/news/news-releases.

Let’s review some of the 
initiatives and programs that benefit 
a large number of Canadians and 
corporations.

CERB  
(Canada Emergency Response Benefit)
A taxable benefit of $2000 
per 4-week period is available 
to individuals from March 15, 2020, 
for a period of 24 weeks.

The benefit is available to workers

 • 	residing in Canada who are 
at least 15-years old, 

 • 	who have stopped working 
because of COVID and have not 
quit their job,

 • 	who had at least $5000 
of employment income or self-
employment income in 2019 or 
in the 12 months prior to the date 
of their application,

 • 	who have earned less than $1000 
in employment income or self-
employment income during the 
4-week benefit period.

Deferral of Tax Payment and Filings
Tax returns for individuals were due 
June 1 or June 15, 2020. 

If you are self-employed, tax 
payments are due September 1, 2020. 

Late-filing penalties and interest 
will not be applied if tax returns are 
filed and payments are made by 
September 1, 2020. 

Corporations that have filing 
deadlines after May 30 can file their 
tax returns by September 1, 2020. 
Payments of taxes due after March 18, 
2020, and before September 1, are 
due on September 1, 2020. 

Pandemic Financial Relief Pandemic Financial Relief 
for Canadiansfor Canadians

Let’s review some of the 
initiatives and programs that 

benefit a large number of 
Canadians and corporations.

TAXES

Andréa Agnoloni

©iStockphoto.com/UNDERNEON STUDIO
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CEWS (Canada Emergency Wage Subsidy)
A 75 per cent wage subsidy to employers who have experienced 
a 30 per cent drop in their revenue in the month of the claim 
period, compared to the same month last year . . . or to the average 
revenue in January and February 2020. The subsidy is available 
from March 15, 2020, to August 29, 2020.

The maximum amount of the subsidy is $847 per week 
per employee.

10 per cent Temporary Wage Subsidy
If employers are not eligible for the CEWS because the drop in revenue 
was less than 30 per cent, they can benefit from a 10 per cent 
subsidy.  

The subsidy is limited to a maximum amount of $1375 
per employee and a fixed amount of $25,000 per employer.

The subsidy is utilized by reducing the amount of source 
deductions for income taxes.

CEBA (Canada Emergency Business Account)
An interest free loan of $40,000 to small businesses. 

If 75 per cent of the loan is repaid by December 31, 2022, 
$10,000 will be forgiven. 

To be eligible for the loan, the business must have had payroll 
expenses between $20,000 and $1,500,000 in 2019. 

If the business had less than $20,000 of payroll in 2019, it is 
eligible for the loan if it has eligible non-deferral expenses between 
$40,000 and $1,500,000. Eligible non-deferral expenses are payroll, 
rent, property taxes, utilities, and insurance. The loan proceeds 
cannot be used to pay for prepayments or refinancing of existing 
indebtedness, payment of dividends, and increases in management 
remuneration.

CECRA (Canada Emergency Commercial Rent Assistance)
Small businesses with monthly rents of less than $50,000 will be 
eligible for a 75 per cent reduction for April, May, June, and July; 
50 per cent will be covered by the federal government. The remaining 
25 per cent will be covered by the lessor. Non-profits and charities will 
also be eligible.

 • 	The program will provide forgivable loans to qualifying commercial 
property owners to cover 50 per cent of 4 monthly rent payments 
that are payable by eligible small business tenants who are 
experiencing financial hardship during April, May, June, and July. 

 • 	The loans will be forgiven if the property owner agrees to reduce 
the eligible small business tenants’ rent by at least 75 per cent for 
the 4 corresponding months under a rent forgiveness agreement, 
which will include a term not to evict the tenant while the 
agreement is in place. The small business tenant would cover the 
remainder, up to 25 per cent of the rent.  s

Andréa Agnoloni, CPA, CGA, Notary Public, is a Principal with EPR North 
Vancouver, an Independent Member Firm of EPR Canada Group Inc.

If employers are not eligible for the CEWS 
because the drop in revenue was less than 30 per cent, 

they can benefit from a 10 per cent subsidy.  

Services a BC Notary 
Can Provide

Notarization/Documents
  Affidavits for All Documents required  

at a Public Registry within BC
 Certified True Copies of Documents
  Execution/Authentications of International 

Documents
 Notarizations/Attestations of Signatures
 Personal Property Security Agreements
 Statutory Declarations 

Personal Planning
 Estate Planning
 Health Care Declarations 
 Powers of Attorney 
 Representation Agreements
 Wills Preparation 
 Wills Searches 

Travel
 Authorization of Minor Child Travel
 Letters of Invitation for Foreign Travel
 Passport Application Documentation
 Proof of Identity for Travel Purposes

Business
 Business Purchase/Sale
  Commercial Leases and Assignment  of Leases
 Contracts and Agreements

Property Matters
 Easements and Rights of Way
 Insurance Loss Declarations
 Manufactured Home Transfers
 Mortgage Refinancing Documentation
 Purchaser’s Side of Foreclosures
 Refinancing
  Residential and Commercial 

Real Estate Transfers
  Restrictive Covenants  

and Builder’s Liens
  Subdivisions and Statutory 

Building Schemes
 Zoning Applications

Marine
  Marine Bills of Sale 

and Mortgages
 Marine Protests

Some BC Notaries provide these services.
 Marriage Licences 
 Mediation 
 Real Estate Disclosure Statements

Over 400 BC Notaries to Serve You! 

For the BC Notary office nearest you,  
please call 1-800-663-0343 

or visit www.bcnotaryassociation.ca.
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The Steveston to Sidney  
Motor Car Ferry

In 1923, the Canadian Pacific 
Railway contracted Yarrows 
Shipyards in Esquimalt, BC, 

to construct a wooden-hulled 
vessel, which the shipyard 
completed in just 97 days.  

This ship was the first diesel-
powered vessel in the CPR’s fleet, and 
the first ship specifically designed and 
constructed to carry motor car traffic.

The ship could carry 45 cars 
through side-loading doors as well 
as openings fore and aft. Cars were 
loaded from the side near the bow; 
a small single car turntable (formerly 
a railway turntable) was located on the 
foredeck for cars to be turned so they 
could drive down a ramp to the lower 
deck.

MV Motor Princess
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The Motor Princess began 
operating in 1923 on the Sidney, BC, 
to Bellingham, Washington, Route for 
3 years but American tourist traffic 
did not meet the expected ridership. 
In 1926; the Company moved the 
Motor Princess north and operated 
the service between Nanaimo and 
Vancouver.

The Steveston terminus was 
a ramp at the foot of Ferry Road 
between Sixth and Seventh Avenue; 
tickets were purchased by drivers and 
passengers at a small ticket office 
prior to boarding the ferry. The CPR 
promoted and advertised day trips for 
foot passengers, encouraging them 
to take the tram from Vancouver 
to Steveston. “Enjoy a ferry ride 
to Vancouver Island for the day 
and return in the afternoon at a 
comfortable cruising speed of 14.5 
knots,” read the CPR advertisement.  

Ticket Booth Steveston, Sidney Ferry
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While there was an emphasis on 
accommodating automobile drivers, 
foot passengers enjoyed the carpeted 
lounge with large windows to view 
the scenic Gulf Islands. Part of the 
upper deck was a combination dining 
room and social hall with hardwood 
floors and a buffet style meal service 
available to passengers. 

HISTORY OF BC

This ship was…the first 
ship specifically designed 
and constructed to carry 

motor car traffic.

Ron Hyde

In 1928, the ship and service 
were relocated to a route between 
Steveston and Sidney. On Lulu 
Island, transportation by water 
was important to the Township of 
Richmond’s transportation system with 
an increased demand for improved 
service on the coast. The Motor 
Princess was the very first drive-on/ 
drive-off ferry on the West Coast.

Up until that time, a private dock 
was operated at London Landing but 
the new Steveston to Sidney service 
put them out of business when the 
CPR constructed a new docking facility 
in Steveston. A twice-daily auto ferry 
service was then operated during the 
Summer months; the short time to 
travel to Sidney became appealing 
to motorists as well as foot passengers.

Steveston Tram #1220
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Menu  
MV Motor Princess Buffett
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Two staterooms were also offered. 
The large open-deck space attracted 
passengers to enjoy leisurely strolls 
and invited them to relax in the sun.

During World War II, demand 
for automobile ferry service declined 
due to fewer people travelling by car 
because of fuel rations. Although 
there were some cancellations 
due to the gas rationing, the 
Motor Princess operated consistently 
for more than 25 years.

In 1950, the CPR was forced 
to remove the Motor Princess from 
passenger service due to a change 
in federal regulations regarding 
wooden vessels. The Motor Princess 
carried freight between Vancouver 
and Victoria for the next 5 years.

In 1955, the Motor Princess 
was sold to the Gulf Island Ferry 
Company and had its wooden 
superstructure replaced with a 
steel one; she was renamed the 
Pender Queen. In 1961, the Pender 
Queen joined B.C. Ferries with 
the rest of the Gulf Islands Ferry 
Company fleet, and operated until 
1961. B.C. Ferries then bought the 
Company’s ferries and terminals and 
continued to operate the Pender 
Queen until 1980.  s

History is Ron Hyde’s passion. 
Before he retired, he worked for 
the Liquor Distribution Branch and 
wrote a Reflections column for their 
monthly Newsletter. A member of the 
B.C. Historical Federation for 20 years, 
he has written several articles for their 
BC History magazine and was their 
Newsletter Editor for 42 issues.
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Virtual Museum of Canada

By supporting EFry through a donation
or planned gift, you can empower
marginalized women and children to
reach their full potential and build
positive lives in the community.

604-520-1166 | info@elizabethfry.com           
www.elizabethfry.com

BREAK THE CYCLE OF
HOMELESSNESS, ADDICTION
AND INCARCERATION
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Anyone who has had 
a family pet can speak 
of the companionship 

and unconditional love an 
animal has brought to their lives. 

That was never more evident than 
when people were recently forced to 
self-isolate as the COVID-19 pandemic 
spread through our communities. 
Animal sheltering organizations around 
the world, including the 36 sheltering 
facilities operated by the British 
Columbia SPCA, saw unprecedented 
interest in animal adoptions. Online 
traffic to view pets available for 
adoption on the BC SPCA website 
reached a record high. In some cases, 
there were more than 200 applications 
for each animal available.

“The increased interest in 
adoption spoke to the need people 
were experiencing for the comfort 
and support a pet can offer,” says 
Lorie Chortyk, General Manager 

Once an adoption application 
had been submitted, staff called the 
individual with more information about 
the animal and set up an in person 
one-on-one “meet and greet” with 
the pet. “The system worked really well 
and animals were being adopted into 
new loving homes as quickly as they 
came into our care,” says Chortyk.

Some people have expressed 
concern that newly adopted pets—
who have grown used to their 
guardians being at home around the 
clock—may have a difficult time when 
their owners return to work and begin 
going out for more social activities.

of Communications for the BC SPCA. 
“Many people were feeling lonely and 
anxious and the presence of an animal 
in their lives made such a difference 
in helping them cope.”

Animal Care after COVID-19Animal Care after COVID-19

During the COVID-19 crisis, 
BC SPCA shelters had to adjust 
their adoption procedures to ensure 
that the health and safety of staff, 
volunteers, and members of the 
public were protected. All animals 
looking for new homes were available 
for viewing on the BC SPCA website, 
but shelters were open to the public 
by appointment only, with one member 
of the public admitted at a time. 

BCSPCA

Lorie Chortyk

Some people have 
expressed concern that 
newly adopted pets…

may have a difficult time 
when their owners return 

to work and begin going out 
for more social activities.

Photo: M Vanesa Acuto
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“I think this is especially true with 
dogs, who tend to want their humans 
close by as much as possible,” Chortyk 
says. She notes that information on 
helping pets with this transition was 
part of the support offered to new 
adopters during COVID-19. “With 
every adoption, we always do extensive 
counselling to make sure individuals 
understand the responsibility and 
time commitment they are taking on 
and to make sure that they are being 
matched with an animal who will fit 
their lifestyle and needs.”

“During the pandemic, we offered 
advice on how to help pets get used to 
time alone and how to slowly introduce 
playtime with other animals outdoors 
for those pets who have not been able 
to socialize normally.”  

Here are Some Tips
	 •	 	Crate training. When you’re home, 

make sure crate-training is part 
of your routine. Start with small 
increments of time in the crate and 
gradually work up to longer periods. 
The crate should be a happy place 
for your pet, with lots of toys and 
treats. Your pet will gradually get 
used to spending time alone when 
you aren’t around as much.

	 •	 	Keep Calm and Carry On. 
When leaving or returning to your 
home, don’t make a fuss. That can 
create anxiety or overexcitement 
in your pet, causing focus 
on your comings and goings. 
When leaving, make sure your pet 
has fun, positive things to distract 
him or her, such as a stuffed Kong 
or favourite toy. Once your pet is 
engrossed, quietly take your leave. 
When re-entering your home, 

put away your bag and keys, then 
calmly greet your pet.

	 •	 	A tired pet is a happy pet. Making 
sure your pet gets lots of exercise 
before you leave home helps 
release pent-up energy and sets 
up relaxation for a good sleep 
while you’re gone. A regular 
play session or walk upon your 
return will help your pet learn 
to anticipate something positive 
after a day at home. 

Be patient! Returning 
to the “new normal” 

will require adjustments 
for everyone . . . two-legged 

and four-legged.

	 •	 	Many pet services are available 
to help you keep your pet busy 
while you are at work. Daycares, 
dog-walkers, and other pet 
services may be a solution if your 
pet is prone to separation anxiety.

	 •	 	Socializing with others. If your pet 
has not been interacting with other 
animals during the pandemic, 
reintroduce him or her to the local 
dog park gradually. Too much 
stimulation and too many 
encounters, however fun, can be 
overwhelming after so much time 
at home. 

	 •	 	Be patient! Returning to the 
“new normal” will require 
adjustments for everyone . . . 
two-legged and four-legged. 
Animals are resilient and will soon 
get used to their new routine.  s

Lorie Chortyk has worked in the 
field of communications and public 
relations for more than 35 years, 
specializing in non-profit organizations. 

Phineas Parker MacCarthy (Parker)
November 23, 1923, to May 28, 2020 

Parker MacCarthy passed 
away very peacefully at 
home, surrounded by 
loved ones and close 
to his beautiful garden. 
Parker was an Air Force 
Veteran, husband, father, 

grandfather, and friend to many. 

Parker was born in New Glasgow, 
Nova Scotia. After spending time on the 
Isle of Pines in Cuba, where his parents 
managed a plantation, he returned with 
his family to Canada in 1926, settling 
in Burnaby, where he grew up with his 
brother Jim and sisters Sandra and 
Jessie. In 1942 Parker interrupted his 
studies at Burnaby South High School 
to enlist in the Canadian Air Force in 
WWII and served with a Royal Air Force 
(RAF) squadron in the Burma Campaign 
as a wireless air gunner until 1946, 
achieving the rank of Warrant Officer. 

He graduated from UBC with a 
degree in Agriculture in 1954. Parker 
took over his father’s insurance 
business, MacCarthy Agencies, was 
invited to become a member of The 
Notary Society of BC, and expanded his 
practice to include real estate. His work 
included negotiating several school sites 
on behalf of the Burnaby School District 
and the Municipality of Burnaby. 

Parker loved the outdoors and was 
always up for an adventure. In 1975, 
he joined a group of friends to purchase 
and develop a property at Spruce Lake, 
in the South Chilcotin region of BC. 
He found a passion for horseback 
adventures and spent many years 
curling an avid member of the Burnaby 
Winter Club. Parker retired at 68. 

Parker shared his lifelong love 
of gardening with his wife Barbara. 
They spent many years building a 
garden oasis that Parker was able to 
enjoy until his final days. He is survived 
by Barbara of White Rock, sister Sandra 
Heydon of Chemainus, son Steven 
(Sheila), grandchildren Christopher and 
Kelly, daughter Jane and son Gregory 
and granddaughter Precious, Barbara’s 
children David (Sue), grandchildren 
Samantha and Scott, Cheryl (Doug), 
grandchildren Taylor and Paige, and 
several nephews and nieces.  s
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Historical, regional, and religious factors 
have resulted in there being a number 
of different naming systems in common 

use in India.

About 80 per cent of the Indian population regards itself 
as being Hindu. Even so, Hindus originating from northern 
India use a different naming system to that used by their 
southern co-religionists.

Northern India Hindu Names
In the north, generally considered to be the Union Territories 
of Chandigarh and Delhi and the States of Haryana, 
Himachal Pradesh, Jammu and Kashmir, Ladakh, Punjab, 
Rajasthan, Uttarakhand, and Uttar Pradesh, Hindus tend 
to use the naming format < personal name > < father’s 
personal name >.

Among the older members of the more traditionally 
minded Hindu families, a caste name is often used as a 
third element, immediately following the father’s personal 
name.

When a person’s name is written down for official or 
formal purposes, for example on a passport or in a Power 
of Attorney, an appropriate intercalary such as “son of” 
or “s/o” or “daughter of” or “d/o” is introduced between 
the person’s personal name and his or her father’s personal 
name, for example < personal name > d/o < father’s 
personal name>.

In daily use or for less formal purposes, an initial is 
used in place of the father’s personal name. The use of 
an initial is a sign of respect for the father, as to use his 
full name for other than formal purposes is to exhibit an 
inappropriate degree of familiarity about someone who has 
a right to a high level of respect. 

Where a caste name forms part of a person’s name, 
an initial is also used in place of the caste name.

When initials are used, however,the elements of the 
name are inverted as follows < initial(s) > < personal name >.

On marriage, a Hindu woman from the north replaces 
her father’s personal name with her husband’s personal 
name as one of the elements of her own name.

On appropriate formal or official occasions, the 
intercalary “wife of” or “w/o” is introduced between the 
woman’s personal name and her husband’s personal name. 
In daily use or for less formal purposes, the woman then 
uses an initial instead of her husband’s personal name and, 
when so doing, inverts the elements of her name as follows 
< initial of husband’s personal name > < personal name >.

Despite a general adherence to traditional naming 
systems among Hindus, a significant number of Hindu 
families, particularly those that over a period of time 

What’s in a Name . . . 
in India?

Hindus originating from northern 
India use a different naming system 

to that used by their southern co-religionists.

NAMING SYSTEMS

Peter Zablud
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have had substantial educational or 
commercial contact with Britain or 
Europe, have adopted continuing 
family names. For example, India’s 
first prime minister Jawaharlal Nehru 
and his father Motilal Nehru were 
both English trained lawyers and both 
adopted the invented name “Nehru” 
as a family name.

Therefore within that group, 
a child will usually have a name 
comprising the following elements 
< personal name > < father’s personal 
name > < family name >.

More often than not, an initial 
is used instead of the father’s 
personal name.

The maiden name of India’s late 
Prime Minister was “Indira J Nehru.” 
After marriage to the journalist Feroze 
Ghandi, she became Indira F. Ghandi, 
the initial standing for her husband’s 
personal name.

Southern India Hindu Names
The Union Territories of Andaman 
and Nicobar and Lakshadweep and 
Puducherry and the States of Tamil 
Nadu, Andhra Pradesh, Kerala, and 
Karnataka are generally considered 
to be the territories and states that 
comprise southern India.

In the south, Hindus use the 
naming format < father’s personal 
name > < personal names >.

As is the case in the north, 
an initial is usually used in place 
of the father’s personal name.

Additionally, the family’s place 
of origin is often used as the first 
element in a person’s name, although 
it is invariably initialized. Where both 
parents are from different places of 
origin, a child will take on the father’s 
place of origin as part of his or her 
name rather than the child’s actual 
place of birth.

For official purposes, a person’s 
name is written out in full, including 
the place of origin if it is being used 
as an element of the person’s name.

On marriage, a woman from 
southern India will usually replace 
her father’s personal name with that 
of her husband.

West Indian Names
In the west Indian states of Gujarat 
and Maharashtra, there is a long 
history of continuing family names. 
In both states, the most common 
name format is <given name> 
<father’s given name> <family name>.

On marriage, a woman takes her 
husband’s given name as her own 
middle name in place of her father’s 
given name and adopts her husband’s 
family name.

When divorced or on becoming 
a widow, a woman usually keeps her 
married name.

The states of Nagaland, 
Meghalaya, and Mizoram are the 
three states of India with Christian 
majorities. Although Christians 
typically follow Anglo-Saxon naming 
conventions as do most people in 
Assam, in Meghalaya the community 
is matrilineal and people are known 
by their birth names for life. Names 
usually follow the format <given 
name(s)> <mother’s family name>.

Indian Muslim Names
Muslims comprise about 12.5 per cent 
of the Indian population and generally 
adhere to classic Arabic naming 
practices. Most Bengali Muslims, 
however, while using traditional Arabic/
Islamic names as such, tend to use the 
standard Anglo-Saxon naming format.

Sikh Names
About 2 per cent of the Indian 
population is Sikh. Every male Sikh 
bears the name “Singh” (meaning 
“lion”) and every female Sikh bears 
the name “Kaur” (meaning “princess” 
or “lioness”). Typically, Sikhs use the 
words Singh or Kaur as family names 
for males and females respectively, 
but many Sikhs also have traditional 
village, tribal, or caste names that 
are used as hereditary family names.

As a rule, Sikh women keep their 
maiden names after marriage.

It should be noted that all Indians 
who have the name Singh or Kaur 
are not necessarily Sikhs.

Christian Indian Names
There is a small Christian minority in 
India; the members typically have Anglo-
Saxon personal names and traditional 
Indian-style family names. A name 
such as John or Charles appearing on 
an Indian passport is almost certainly 
the bearer’s legal name in India.

Names from the Goa Region
Regardless of their religion, Indians 
from the former Portuguese colony 
of Goa often have Portuguese-style 
family names such as “Fernandez” 
or “da Silva.”  s

Professor Peter Zablud, AM, RFD, 
is an Australian Lawyer and Notary and 
the Director of Notarial Studies, Victoria 
University, Melbourne, Australia.

East Indian Names
In the east of India, generally 
considered to be the states of Bihar, 
West Bengal, and Orissa, names 
usually follow the format <given 
name> <second given name> <family 
name>.

The second given name is 
usually not the person’s father’s 
first given name. A name derived 
from the father’s given name (called 
a patronymic) is uncommon. 

On marriage, a woman adopts her 
husband’s family name and keeps her 
given names.

North-east Indian Names
Before independence, the north-east 
was known as the Assam Province.

Today, north-east India comprises 
the so-called “Seven Sister States” 
of Arunachal Pradesh, Assam, Manipur, 
Meghalaya, Mizoram, Nagaland, and 
Tripura. Since 2002, the Himalayan 
state of Sikkim has joined the group.

The region is relatively sparsely 
populated and is linguistically and 
ethnically diverse. Some 210 separate 
ethnicities are believed to live there, 
many with their own individual naming 
customs and formats.

Every male Sikh bears 
the name “Singh” 

(meaning ”lion”) and 
every female Sikh bears 

the name “Kaur” (meaning 
“princess” or “lioness”).
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There have been many 
changes in the strata 
industry over the last 

few months to allow for 
proper governance of strata 
corporations during the 
COVID-19 pandemic. 

The strata industry has changed 
in the last few months to address 
safety concerns and allow for physical 
distancing. 

The Minister of Public Safety and 
Solicitor General of British Columbia 
issued an Order on April 15, 2020, 
under the Emergency Program Act 
allowing for strata meetings to be held 
electronically throughout the provincial 
state of emergency. 

During the state of emergency, 
owners continue to be able to 
participate in decision-making 
and councils continue to be able 
to govern the affairs of strata 
corporations. Education-providers 
continue to educate strata property 
agents, councils, and others. 

in various locales, including the 
strata’s common meeting room, 
a local community centre, a hotel 
room, a local place of worship, or 
even in the strata’s parkade (although 
using the parkade is not my personal 
favourite). 

For some strata corporations, 
particularly ones with very few strata 
lots (for example, 10 strata lots), 
holding an annual general meeting with 
proper social-distancing is a realistic 
option even during the pandemic. 
For other strata corporations, such 
as ones with hundreds of strata lots, 
in-person meetings do not comply 
with the limitations on the number 
of individuals allowed to gather.  

Holding a proper annual general 
meeting requires organization, including 
mailing a notice for the annual general 
meeting at least 20 days in advance, 
certifying proxies and corporate 
representatives, and issuing voting 
cards. The chair of the meeting and 
the owners proceed through the 
meeting agenda in accordance with 
the mandatory provisions of the Strata 
Property Act and the strata corporation’s 
own bylaws. 

The industry is responding to the need 
for physical distancing by holding 
meetings by video conference and 
other electronic means.   

Electronic Strata Meetings Electronic Strata Meetings 
during a Time of Emergency during a Time of Emergency 

That’s right, in the 
strata world, a “proxy” 

is a person and not a form. 

Annual General Meetings  
and Special General Meetings 
Traditionally in British Columbia, 
strata owners have gathered together 
for annual general meetings. During 
in-person annual general meetings, 
owners make certain decisions, 
including voting to approve a budget 
and to elect the council members who 
will serve during the following year. 

Owners who were not able to attend 
the annual general meeting or chose not 
to attend could complete a proxy form 
and send a “proxy” person to represent 
them at a meeting. That’s right, in the 
strata world, a “proxy” is a person and 
not a form. 

General meetings for strata 
corporations commonly take place 

STRATAS

Elaine McCormack

©iStockphoto.com/Volodymyr Kyrylyuk
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The process used is similar, but 
not identical, to a corporate annual 
general meeting. Robert’s Rules of 
Order do not apply. Until recently, 
very few strata corporations have 
had bylaws that allow for individuals 
to attend annual general meetings 
electronically. 

In a given year, a strata 
corporation may also hold one or more 
special general meetings. Special 
general meetings are required if 
the owners need to make decisions 
during the year that were not made 
at the annual general meeting. 
Sometimes, by way of signing a 
petition, 20 per cent or more of the 
owners may demand that a special 
general meeting be held to vote on 
a resolution. 

In British Columbia, annual 
general meetings and special 
general meetings can now be held 
electronically during a provincial 
state of emergency. Many general 
meetings are now being held by video 
conference and teleconference, with 
certain owners having a proxy attend 
on their behalf. 

Strata property agents and 
councils are working through the 
challenge of holding general meetings 
using video conferencing technology, 
including how to deal with the 
nomination of potential council 
members, allowing for discussion and 
counting votes. It is important that all 
participants can communicate during 
a general meeting. 

For some strata corporations, 
holding general meetings electronically 
may continue long after the pandemic. 

For instance, in many resort 
communities, the majority of strata 
lots in some complexes are owned 
by individuals who use the strata lot 
as a vacation home and traditionally, 
a very low percentage of those owners 
attend annual general meetings. 

With meetings held by 
teleconference, the attendance 
of owners at general meetings may 
increase dramatically. Sometimes 
the discussion can be more focused 
during a video conference meeting 
than during meetings held in person; 

I have heard more than one person 
say that the meetings held by 
video conference are more efficient 
than in-person meetings. 

If a strata corporation has a legal 
obligation to hold an annual general 
meeting or a special general meeting, 
and there is a local or provincial 
state of emergency in effect the 
month before the statutory deadline 
for holding the general meeting, 
a British Columbia Order in Council 
now allows the strata corporation 
an additional 2 months to hold the 
general meeting. 

Council Meetings
Most strata corporations already have 
bylaws that allow council members to 
attend a council meeting by electronic 
means as long as communication with 
all participants is possible. Sometimes 
it is necessary for a strata council to 
hold a hearing for an owner or tenant. 
At the time of writing this article, 
it is not necessary for a strata council 
to hold these hearings in person. 
Strata councils should consider whether 
the hearing can be held virtually. 

Education 
The strata industry is active in 
educating strata property agents, 
council members, and others: many 
high-quality seminars are offered at 
reasonable prices, even during the 
pandemic. 

Among other groups, 
The Condominium Home Owners 
Association is offering a series of 
Tuesday “Lunch and Learn Seminars.” 
For more information, please go to 
https://www.choa.bc.ca/seminars/. 

Education for strata property 
agents is also offered online through 
their continuing education program 
and by the Professional Association 
of Managing Agents. 

Information on other issues 
facing strata corporations, including 
cleaning and closing non-essential 
amenities, can be accessed on the 
British Columbia Housing and Tenancy 
website. https://www2.gov.bc.ca/
gov/content/housing-tenancy/strata-
housing/covid-19-and-strata-housing/
covid-19-information-for-strata-
housing#meetings

This article is for general education 
purposes only and does not constitute 
legal advice. Please seek legal advice 
to deal with a particular situation.  s 

Elaine McCormack is a lawyer, 
mediator, and arbitrator with 
Wilson McCormack Law Group.

Pursuant to the Strata Property 
Act, an annual general meeting must 
be held within 2 months of the fiscal 
year end. Now, an annual general 
meeting can be held up to 4 months 
after the fiscal year end. 

It should be noted that waiting 
4 months into the new fiscal year 
to pass a budget may create a 
whole host of issues, especially 
in a year that has seen dramatic 
increases in the cost of insurance 
for strata corporations. A new Order 
in Council allows a strata council to 
pay for rising insurance costs from 
the contingency reserve fund, if the 
insurance payment is due before 
there is time to convene an annual 
general meeting. 

Pursuant to the Strata Property 
Act, it is possible in certain 
circumstances for strata owners 
to make decisions normally made 
at a general meeting by signing 
documentation instead. All owners, 
however, must waive notice of the 
meeting and agree to all resolutions 
in accordance with the provisions 
of the Strata Property Act. 

Many general meetings 
are now being held 
by video conference 
and teleconference, 
with certain owners 

having a proxy attend 
on their behalf. 

For some strata corporations, 
holding general meetings 

electronically may continue 
long after the pandemic. 
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You went on vacation 
in some earthly paradise 
and met that wonderful 

person.

You found you are perfect for each 
other; you fell in love and decided 
to get married. You married in your 
spouse’s country then the two of you 
decided you wanted to live happily-
ever-after in Canada.

You made application to sponsor 
your spouse to Canada. In the 
meantime, you went back to your job 
in Canada while your spouse stayed in 
his or her home country to await the 
issuance of a Permanent Resident Visa 
to join you in Canada.

You and your spouse both receive 
emailed letters from the Canadian 
visa office overseas; the letter states 
that your spouse’s application is 
refused because it was determined 
to be a “Bad Faith” relationship 
under section 4(1) of the Regulations 
under the Immigration and Refugee 
Protection Act (IRPA), which stated 
the following.

 4(1)  For the purposes of these 
Regulations, a foreign national 
shall not be considered 
a spouse, a common-law 
partner, or a conjugal partner 
of a person if the marriage, 
common-law partnership, or 
conjugal partnership

2. Re-Apply
Re-apply, this time with more 
supporting evidence, such as your 
visits to see your spouse overseas, 
support payment remittance from/
to your spouse, telephone and online 
chat records, more support letters 
from your friends.

3. Appeal the Visa Refusal
File an appeal with the Immigration 
Appeal Division of the Immigration 
and Refugee Board against the 
negative determination.

Let’s look at each of the three 
options one by one.

1.   Request the Visa Officer 
for Reconsideration

That would likely result in no action 
from the visa office as it is likely that 
IRCC will take the position that a 
decision has been made, and that the 
visa officer is functus officio (Latin for 
“having performed his or her office”) 
and no longer has the authority to deal 
with this matter.

2.  Re-Apply 
As the reason for the refusal for 
the first application was Bad 
Faith Relationship, unless the first 
application was very sloppy or new 
conclusive evidence is presented for 
the re-application, it would likely result 
in another refusal because the issue 
of non-genuine marriage has to be 
addressed.

What!  What!  
Marriage of Convenience?!Marriage of Convenience?!

Immigration, Refugees and 
Citizenship Canada (IRCC) 
thinks your marriage is a 

“Marriage of Convenience”! 

   (a) was entered into primarily 
for the purpose of acquiring any 
status or privilege under the Act; 
or

   (b) is not genuine.

The refusal letter also thanks your 
spouse for his/her interest in Canada!

Immigration, Refugees and 
Citizenship Canada (IRCC) thinks 
your marriage is a “Marriage of 
Convenience”! 

How is that possible? With the 
application, you and your spouse sent 
photographs of your wedding ceremony 
and reception, guest lists, your 
numerous online chats and testimonial 
letters from your many friends and 
family. How can IRCC be so wrong in 
its decision? It must be some mistake. 
What can you and your spouse do?

It seems to you that you have 
only three options in dealing with the 
refusal.

1.  Request the Visa Officer 
for Reconsideration

Explain to the visa officer that he or 
she misunderstood your relationship. 
It is genuine and not a fake marriage; 
ask for reconsideration.

IMMIGRATION

Alex Ning

©iStockphoto.com/PeopleImages
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Wait, not for Canadian status? 
But I am applying to come to Canada 
as a permanent resident? The 
applicant is coming to Canada to live 
with the Sponsor spouse, Because the 
Sponsor lives in Canada, the applicant 
would have gone to a third country if 
the Sponsor lives there. Therefore, it 
is “secondary” for the applicant to be 
with his or her spouse. The “primary” 
reason for the marriage is not for the 
applicant to come to live in Canada.

So, you can see in the above 
refusal, an appeal to the IAD is 
probably the best chance to overcome 
the visa refusal. Note that if the 
appeal is allowed (won), the question 
of whether the marriage is genuine 
and, not for status, is determined by 
the IAD and the visa officer has no 
authority to re-assess that same issue.

Once the Appeal to the IAD is Filed
The opposition, the Minister 
of Immigration, Refugees and 
Citizenship, represented by the 
Canada Border Services Agency 
(CBSA), has 120 days to file the 
Record Appeal in the IAD and provide 
a copy of it to the Appellant or the 
Appellant’s counsel. The Record is a 
copy of everything in the application 
file, including all application forms 
submitted by the Sponsor and 
applicant, all supporting documents, 
and the visa officer’s file notes, 
including the notes made at the visa 
officer’s interview of the applicant.

3.  Appeal the Visa Refusal 
Section 63(1) of IRPA provides for the 
right of appeal against a decision not 
to issue a Permanent Resident Visa 
to a member of the Family Class and 
reads as follows.

 63(1) A person who has filed 
in the prescribed manner an 
application to sponsor a foreign 
national as a member of the 
family class may appeal to the 
Immigration Appeal Division 
against a decision not to issue 
the foreign national a permanent 
resident visa.

It is the Sponsor that has the right 
of appeal; the Applicant spouse has 
no such appeal right as the spouse is 
a foreign national and has no absolute 
right to enter or remain in Canada. 

The Notice of Appeal, together 
with a copy of the Refusal Letter, has 
to be filed in the Immigration Appeal 
Division of the Immigration and 
Refugee Board (IAD) within 30 days 
of the Sponsor receiving the Refusal 
Letter. 

In an Appeal, the IAD has 
the jurisdiction to consider all 
circumstances of the case and the 
hearing is de novo (Latin for “from 
new”); the Sponsor as Appellant has 
the burden on an appeal to the IAD 
to demonstrate that the visa officer’s 
refusal of an application for permanent 
residence was in error . . . the onus 
is on the Appellant to prove that the 
applicant was not caught by the two 
prongs of the section 4(1).

 1.  The marriage was entered into 
primarily for the purpose of 
acquiring status.

 2. The marriage is not genuine.

Note that the statute, since 
September 30, 2010, requires that the 
applicant be caught by only one of the 
two prongs, to be deemed an excluded 
spouse (under IRPA a common law 
partner or conjugal partner is treated 
the same as a legally wedded spouse). 

Prior to that, the statute wording 
was “and” and not the current “or.” 
Which means that in the situation that 
“I don’t love him; I married him only 
for his money” and not primarily for the 

purpose of acquiring Canadian status 
will win the appeal. Under the current 
IRPA, being caught by either of the two 
prongs will render the applicant not 
eligible as a family member.

The standard of the appeal is 
“balance of probability,” meaning the 
preponderance of reliable evidence to 
establish the marriage is, more likely 
than not, genuine and not primarily for 
the purpose of acquiring status. 

The visa officer’s notes are 
entered into the Global Case 
Management System (GCMS), a 
computer data base of the IRCC; 
that is most useful in understanding 
why the visa application was refused. 
I usually apply for it sooner rather 
than waiting for the GCMS notes to be 
included in the Record in 120 days. 
The federal Access to Information Act 
allows a person to access federal files 
containing the requesting person’s 
information, and the requested 
information will be disclosed by the 
statutory time limit of 30 days under 
Access to Information Act.

Once the GCMS notes are 
received, counsel will review the notes 
carefully with the Appellant (and the 
applicant by tele-conferencing) to 
determine the issues leading to the 
application being refused by the visa 
officer.

Review of the Application Forms 
and the Initial Assessment by the 
Officer or Contracted IRCC Consultant. 

Particular attention would be paid 
to the notes on the visa officer’s 
interview, to check whether there are 
any procedural fairness breaches, 
such as opportunity afforded for 
answering the officer’s questions, 
whether any interpretation issues, 
or the visa officer has the negative 
decision made before the interview, 
whether the negative decision is within 
the range of reasonableness under the 
circumstances.

Then, a game plan is formulated 
to address all the issues identified, to 
explain, clarify, or overcome any issue, 
or to offer any alternate theory to 
anything deemed irregular by the visa 
officer.

The IAD, as with most Courts and 
tribunals these days, has a trendy early 
resolution process to attempt to lessen 
the cases that require a full Appeal 
Hearing. The IAD process is Alternate 
Dispute Resolution Conference (ADR) 
that involves an informal sit-down 
conference chaired by an Early Dispute 
Resolution Officer and attended by 
the Appellant, the Appellant’s counsel, 
and the Minister’s counsel (the CBSA 
officer assigned to the appeal case). 

The Notice of Appeal…
has to be filed…

within 30 days of the 
Sponsor receiving the 

Refusal Letter. 
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An interpreter is provided by the IAD 
if required. 

The ADR is a maximum of 1 hour 
and usually takes the form of the 
Minister’s counsel asking a series of 
questions of the Appellant to attempt 
to determine the genuineness of the 
relationship. The Appellant’s counsel 
may ask further questions to clarify 
the Appellant’s answers or to bring 
out important facts that are helpful to 
the Appellant’s case if the facts are 
not addressed during the Minister’s 
counsel questions.

The IAD selects the pending 
appeal cases to pick the cases that 
are most promising to achieve results 
at the ADR. I always also make written 
application asking for my client’s case 
to be selected, to obtain maximum 
chance of my client’s case to be 
selected for ADR. 

The way I see it, it is an extra 
chance to win the appeal and with 
no downside if the ADR fails, as the 
ADR is an off-the record process and 
if it did not resolve the appeal, the 
adjudicator (Member of the IAD) would 
not have any information as to what 
transpired at the ADR.

If the Minister’s counsel conceded 
at the ADR, then the appeal file 
goes in front of an IAD Member for 
signature as a Decision of the IAD and 
the file is remitted to the visa office for 
continuing processing, the visa officer 
must follow the IAD Decision.

If the ADR fails to get the 
Minister’s concession, and the 
Appellant decides to continue with 
the Appeal, then the Appeal is to be 
scheduled for a full 1-day Hearing at 
the IAD. The current time from the 
filing of the Appeal to the Appeal 
Hearing is approximately 11 months 
in the Western Region of the IAD 
(twice, or over twice-as-long in the 
Central Region and the Eastern 
Region, respectively).

The IAD Hearing is the Appellant’s 
“day in Court.” Because it is the 
Appellant’s appeal, the Appellant’s 
counsel will take the lead in the 
Hearing by calling witnesses: the 
Appellant, the applicant spouse, 
family members, close friends, 

etc.; the purpose is to get affirmed 
evidence on the record that supports 
the Appellant’s claim of genuineness. 
The Minister’s counsel will have the 
right to cross-examine each witness, 
to challenge and test the witness’ 
testimony. The Minister’s counsel may 
also call his or her own witness and 
the Appellant’s counsel will have the 
same right to cross-examine.

After the conclusion of witness 
testimonies, the Appellant counsel will 
do oral submissions to try to convince 
the presiding IAD Member that the 
Appellant has met the Appellant’s 
onus of establishing that on a balance 
of probabilities, the relationship is not 
caught by either of the two prongs 
under section 4(1) of the Regulations 
under IRPA.

The Minister’s counsel will 
then make his submissions as to 
why the Appellant’s appeal should 
be dismissed. He will point out 
inconsistencies of the testimonies, 
inconsistencies of the testimonies to 
the application, or to answers at the 
visa officer’s interview notes such 
as incompatibilities in the couple’s 
background and age, or to cultural 
context, lack of mutual interest, 
lack of future plans, lack of contact 
between the couple, etc.

Then the Appellant’s counsel 
will have an opportunity to reply to 
the Minister’s submissions, limited 
only to reply to the issues brought up 
by the Minister’s counsel in his or her 
submissions; no new issues may 
be addressed by counsel.

The IAD Member will then render 
a Decision, but in the majority of 
appeal cases the Member will reserve 
Decision and will be issuing Reasons 
and Decision by mail to the parties.

If either party is not happy with 
the Member’s Decision, an Application 
for Leave to Judicial Review may 
be filed in the Federal Court within 
15 days of the receipt of the IAD 
Reasons and Decision.  s

BC Notary Alex Ning, C Med, RI, RICC, 
is in his 37th year of practice. Vice 
Chair of the Discipline Council of the 
former regulator CSIC, he specializes 
in Hearings and Appeals.

Private, Furnished Office
Shared Reception 
Boardroom Access
Coffee & Filtered Water
Kitchen Access  
Nightly Janitorial 

• Photocopier & Printing
• Fibre-Optic Internet
• Office Supplies & Stationery

All the services without 
the high overhead costs!

(Available for an additional cost )

EXECUTIVE 
OFFICE SPACE 

AVAILABLE
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• AFFORDABLE RATES!
 (Starting at only $475/month)
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PACKAGE INCLUDES:

For more info or to book a 
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This is a biography 
of the adventures 
of Pierre-Esprit Radisson, 

written by Mark Bourrie 
and published May 2019 by 
Biblioasis with the support of 
the Canada Council for the Arts.

Many Canadians are familiar with 
Radisson’s name; a hotel chain and 
a Coast Guard ship are named after 
him but his remarkable life story 
is not widely known. He was not 
a surveyor, a colonist, or an explorer 
in the likes of Alexander Mackenzie, 
David Thompson, or Simon Fraser. 

Iroquois. He became fluent in 
Iroquois; his firsthand insight into 
their culture is fascinating reading. 
Radisson escapes from the Mohawks 
to the Dutch settlement of Manhattan, 
then on to France and England. 

The book follows Radisson’s 
journeys through the French and 
British Royal Courts as he seeks 
backing for his fur-trading ventures 
into the Upper Great Lakes and 
Hudson Bay where he traded and 
lived with the Huron and the Sioux. 
Some highlights of his adventures 
include being captured and 
marooned by Spanish pirates and 
being shipwrecked off the coast of 
Venezuela. It provides a fascinating 
glimpse into 17th century European 
power, politics, and religion, as well 
as life as a fur trader. 

The author has done a 
tremendous job of researching 
the life of Pierre-Esprit Radisson. 
Bush Runner will appeal to those 
with a sense of adventure and an 
interest in history.  s

Commissioned as a BC Land Surveyor 
in 1992 and a Canada Lands Surveyor 
in 1995, Ian is a Past President of both 
Associations. His career has included 
private practice and education. He has 
been with the BC Regional Office of the 
Surveyor General Branch of Natural 
Resources Canada since 2013, primarily 
involved in Treaty and First Nations 
Land Management.

This article was published in The Link 
magazine in Spring 2020.

The author describes Radisson 
as “an eager hustler with no known 
scruples”; his fur-trading ventures 
led to the formation of the Hudson’s 
Bay Company. Interestingly, Radisson 
spoke half-a-dozen languages, 
was a writer, and kept journals. 
His journals were not published by 
Radisson as they contained knowledge 
of the river systems, trade networks, 
and extensive First Nations contacts 
and customs; his journals were his 
commercial advantage. Some of his 
writings were recently discovered in 
the library of Windsor Castle.

Born in 1636 in France, as 
a child he was sent to relatives in Trois 
Rivières in New France. As a teenager, 
while out hunting he was kidnapped 
and subsequently adopted by the 

Bush RunnerBush Runner
A REVIEW BY IAN LLOYD 

ABCLS

Pierre-Esprit Radisson,  
French-Canadian fur trader

Ian Lloyd

The author has done 
a tremendous job 

of researching the life 
of Pierre-Esprit Radisson.

©iStockphoto.com/Coral_Brunner

63Volume 29 Number 2 Summer 2020 The Scrivener | www.bcnotaryassociation.ca



TABLE OF CONTENTS

It was the Spring Writers’ 
Retreat of 2017. 

I had just self-published a 
book the year before and didn’t have 
any new material ready to perform 
at the Saturday night reading for 
colleagues of like minds and Smithers 
residents. 

I worked on a funny farm-anecdote 
throughout the spare time of the 4-day 
retreat.

Saturday night the stage was 
set. I would be the 10th presenter, 
beginning right after the mid-
performance break. The total number 
of speakers was divided into the time 
allotment and the minutes per reader 
was determined. The facilitator sat 
on the chair to the reader’s right and 
stated that she would start the clock 
when the reader began to speak. 

When there were 2 minutes left, 
she would hold up a postcard-size 
paper with a large 2 on it. When there 
were 30 seconds remaining, she would 
slide up onto the piano bench beside 
the speaker as a signal for the reader 
to summarize and stop reading. 

When I awoke the coffee was on, 
the wood stove was kindled, and 
the odour of bacon and toast were 
heavy on the kitchen air. 

 My husband John was nowhere 
to be seen. It was spring and he 
often awoke to his winter bush-
work hours at 4 am. He enjoyed 
making his own breakfast and 
wandering around outside with 
his coffee while he savoured the 
solitude of his herd of Red Angus. 

 Glancing out the window, I didn’t 
notice him at his usual spot. 

 Curious, I stuck my head out 
the front door and listened for 
the dog, an easy indicator as to 
John’s whereabouts. Annie, our 
overexuberant Border Collie, was 
tied at the front step. That was 
odd. What was even odder was 
the fact that the big gate from 
the birthing pasture was open, 
wide open. The unconcerned 
herd of expectant mothers quietly 
chewed their cud. 

 I walked through the kitchen, 
checked the fire in the cook stove, 

I had only finished writing the 
story during the stolen moments 
between each speaker and didn’t 
have time to read it through to 
determine the actual length. It was 
a relaxed group so I decided to be 
more concerned with the delivery 
of the story than with the timing. 

The  The  
Shop CowShop Cow

I had only finished writing 
the story during the stolen 

moments between each 
speaker and didn’t have 

time to read it through to 
determine the actual length.

The M.C. announced my name 
and gave a brief outline of my past 
accomplishments. I took my place, 
cleared my throat, and began to read.

The Shop Cow

It was a March morning. 

 The temperature had dropped 
during the night and the fingers 
of morning sun had not yet reached 
the shaded areas that glared back 
a heavy white coating of frost. 

FARM STORY  
FOR YOUR SUMMER READING

Joyce Helweg

©iStockphoto.com/Clara Bastian
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and opened the shop door to get 
a piece of firewood from the wood 
box. I found myself staring directly 
into the alarmed eyes of a full-
grown cow. Somewhat startled, 
I took a quick look around and 
heard John say very quietly, 

 ‘Shut the door.’ He didn’t need to 
tell me twice. As a matter of fact, 
he didn’t have to tell me at all. 
I slammed the door, wondering 
what the plan was. I assumed it 
involved a new-born calf that was 
cold. We often had them in the 
shop, under the kitchen stove or in 
the bathroom in a tub of hot water. 

 It was not part of the farm 
improvement program to allow 
their mothers to accompany them.   

 I ran out the front door, now 
understanding why the dog had 
been tied. I worked my way around 
the woodpile to the back of the 
shop and stood on my tip toes 
to gaze in the window. Agitated 
from the slamming of the kitchen 
door, the cow had begun to circle, 
looking for a way out. She bumped 
her way along the mechanics 
corner, knocking tools from the 
bench. She turned left at the 
welder and headed for the air 
compressor. I prayed it wouldn’t 
cut in at that exact moment. 

 With her head held high, she stood 
for a split second looking at the 
big roll-up door, not understanding 
why the large hole that only a 
moment ago, was now a solid 
wall. Looking for a way out, she 
headed for the back of the shop 
toward the window that offered the 
only light she could see with her 
restricted cow vision.

 John quickly stepped in front 
of her to protect the half-frozen 
calf lying beside the furnace. 
The mom immediately altered her 
course, turned left, and headed 
toward the freezer. She nudged 
the jointer planer on her way 
that squeaked metal-on-cement 
as it shifted its post. The new 
sound spooked her past the 
boot rack, scattering the winter 

WESA has 
made 

sweeping 
changes. 

Trevor Todd is an old hat (and trusted 
expert) at estate litigation who believes 
the new law is a game-changer - for 
his business and for your inheritance. 

Call Trevor to get a jumpstart on 
the changes. He knows them inside 
and out. Plus he loves to listen and 
to talk- a lot.

Your donation dollars rescue 
donkeys who are in moderate to 

severe mental or physical distress 
and give them a safe, healthy, 

and loving permanent home 
in a nature-respectful setting 

in beautiful Turtle Valley,  
British Columbia.

 
OUR INFORMATION:

www.turtlevalleydonkeyrefuge.com 
(250) 679-2778  •  donkeyrefuge@gmail.com 

www.facebook.com/TurtleValleyDonkeyRefugeSociety

Mandy
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supply of steel toes and insulated 
gumboots as she went.

The facilitator held up the 
2-minute card. I began to panic! 
I couldn’t stop a mad cow story 
in full tilt! I continued to read.

 The cow paused only a moment to 
stare down the threatening head 
of the compound mitre saw on the 
carpenter bench. She spun her 
body to the right causing the saw 
to roll to the front. The movement 
caused her to leap into the rack 
of molding pieces that had been 
stacked neatly on end in the 
corner. Splinters of broken Spruce 
and Pine sped her forward. 

 Her right-front foot landed in the 
dog’s metal water dish and she 
spun to the right, hitting the rolling 
wood box broadside that sent it 
into the middle of the shop to 
make contact with the metal plate 
that covered the floor drain. 

 Next in line to the wood box 
was the garbage bag suspended 
in a wire hanger that provided 
a convenient storage place for 
recyclable beverage containers, 
mostly beer cans.”

The facilitator moved to the 
piano bench. The crowd eyed her 
with anticipation. By now we were all 
wondering if she would let me finish. 
Who would win, the mad cow or the 
facilitator? I continued on with a hint 
of urgency in my voice.

 With a thrust of the cow’s head, 
the bag of cans launched toward 
my husband, now the matador. 
With his John Deere hat in one 
hand substituting for a sword, and 
his red plaid jackshirt for a cape, 
he got her moved back toward the 
large door.

 This 360-degree lap had 
happened in a matter of seconds, 
as had John’s command to get the 
damn door open before the crazed 
cow started another round. I back-
tracked to the car, got the remote 
garage-door opener, and hit the 
button. The noise of the door, 
electric motor, and John hollering 
startled her into her second round. 
She knocked over two buckets 

of used motor oil and dislodged 
the fishing rod holder complete 
with three rods that then clattered 
down on top of the hammer, a bag 
of nails, and a tin bucket full of 
fencing staples.”

The facilitator was now standing 
directly beside me pointing to her 
watch. I ignored her and began 
reading faster.

 John waved frantically in an effort 
to get the cow herded out the now 
fully open door.

In the spirit of the story, I waved 
my hand at the facilitator, urging 
her to sit down. The crowd roared! 
They were loving it. The facilitator 
made a grab for the microphone. 
I had anticipated that and sidestepped 
the move nicely, as I continued. The 
crowd roared again! The facilitator 
slumped in her chair, defeated.

 Just prior to the cow’s exit, she 
stopped in the doorway, looked 
back at her calf, and considered 
another round. Instead, she shook 
her head violently from side to 
side sending a coating of nasal 
fluid all over the brand spanking-
new tig welder. She started across 
the yard toward the open gate 
leaving a spray of manure in her 
tracks, which thankfully, was on 
the outside of the shop.

 I looked at my husband with that 
‘What the Sam hell were you 
thinking?’ look, but I knew better 
than to vocalize it. 

 He said, ‘I opened the garage 
door and went to get the calf. 
It was born early this morning and 
hadn’t sucked yet. I was going to 
put it beside the stove and get a 
bottle of milk into it. I loaded it 
onto the plastic skimmer, pulled 
it into the shop, and the mother 
just followed. She was quiet till 
you slammed the door in her face. 
Is there more coffee?’ 

The retreat of the mad cow, as 
well as the facilitator, had made the 
rendition of The Shop Cow Story just 
another almost unbelievable tale for 
my new book, coming soon, titled,  
“Another Normal Day.”  s

Joyce Helweg is a retired BC Notary.
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To order, please 
email Olivia at bcna@

bcnotaryassociation.ca   
1. Order in packs of 10 or 25.
2.  Prices include Shipping  

Canada Post expedited Parcel: 2 business days 
guaranteed
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4. Prices include GST and PST.

BCNA MEMBER PRICING
 Pack of 10:  $44.75 | Pack of 25:  $95.15 

BCNA NON-MEMBER PRICING
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• Material: 80% Polyester 20% Cotton 
•  Non-Medical Reusable Mask
•  Hand wash at 60 degrees or machine wash at 40 degrees
• One size fits most 
•  All purchases are final. Sorry no returns of PPE supplies.
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BCNA washable and reusable 
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to order. Available in black only, 
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WILLS AND ESTATES

Estate disputes frequently 
involve issues relating to 
who is the true beneficial 

owner of a property, due to 
a myriad of fact patterns. 

The legal arguments invariably 
refer to the presumption of legal and 
beneficial ownership of  “indefeasible 
title,” being a right or title in property 
that cannot be defeated by any past 
event or any error or omission in the 
title.

The first thing any lawyer will do in 
any dispute as to the legal v. beneficial 
ownership of a parcel of property is 
to conduct a land title search.

Land title in British Columbia is 
based on the Torrens system of land 
title registration. Section 23(2) of 
the Land Title Act (“section 23(2)”) 
creates a statutory presumption that 
the registered owner on title is the legal 
and beneficial owner of the property.

A.  CASES WHERE 
THE PRESUMPTION  
WAS NOT APPLIED

1. Land Held in Trust
Fellowship Deaconry Association 
of British Columbia v. Fellowship 
Deaconry Inc., 2019 BCSC 1476, 
dealt with a dispute of “ownership”: 
The plaintiff Association asserted 
that the defendant held the property 
in trust for the Association and the 

In addition, pursuant to the 
Family Law Act and the Divorce Act, 
spouses have rights against beneficial 
interests in family asset property, 
notwithstanding that they may not 
have a registered interest on title.

Most estate disputes involve 
the law of resulting trusts and that 
law was reviewed in the Deaconry 
case. The Court, however, ultimately 
decided the case on the basis of the 
parties’ intention, based on a review 
of correspondence and conduct prior 
to and at the time of the purchase 
of the property.

The Court decided that the 
defendant did not intend to retain 
a beneficial interest in the property 
and that legal title was transferred to 
the defendant until some agreement 
about repayment had been reached 
or fulfilled.

The Court found that was the 
mutual intention of the parties, both 
at the time of the purchase and when 
title was transferred in 1971.

The Court specifically found 
that the evidence was sufficient 
to establish the three certainties 
necessary to create a trust, namely

(1) certainty of intention,

(2)  certainty of the object of the trust, 
and

(3)  certainty of the subject matter 
of the trust.

defendant relied on the presumption 
of section 23(2) that the defendant, 
as registered owner, was the presumed 
legal and beneficial owner of the 
property.

After reviewing various records 
and transfers from many years ago, 
the Court overcame the presumption 
of indefeasible title and held that the 
registered owner of the property in 
fact held the property in trust for the 
plaintiff.

The first thing any lawyer 
will do in any dispute…is to 
conduct a land title search.

As with any presumption in 
law, contrary evidence will often 
overcome the presumption, and 
there are various ways in which the 
presumption of section 23(2) may be 
rebutted, such as

(1)  by the operation of a resulting 
trust, which may be inferred 
where no value is given for a legal 
interest;

(2)  by the operation of an agreement 
(or no agreement at all) between 
the parties that is contrary to the 
registered legal title;

(3)  by taking into account the 
underlying equitable interests 
between the parties (for example, 
a claim such as unjust enrichment).

©iStockphoto.com/Kinsei-TGS

Trevor Todd
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2.  Resulting Trust 
Rebutted Presumption

Swanstrom v. Wuest, 2018 BCSC 
2299, involved a couple in a marriage-
like relationship for less than 2 years 
who were not spouses as defined in 
the Family Law Act. A property was 
purchased, the parties separated, and 
then litigated as to ownership of the 
property.

The property was registered 
in joint names, but the petitioner 
successfully argued that the 
respondent held a one-half interest 
in the property as a resulting trustee 
for the petitioner, and thus rebutted 
the statutory presumption under 
section 23(2).

The petitioner had transferred 
a one-half interest in the property 
to the respondent in anticipation 
of consideration and did not intend 
to transfer the beneficial interest in 
the property without consideration.

The fact that the parties consulted 
with banks about facilitating an equal 
division of costs and debt obligations 
suggested that the petitioner did not 
intend to gift the respondent a one-
half interest in the property.

A gratuitous transfer of property 
from one party to another is 
fundamental to the presumption of 
resulting trust. In Kerr v. Baranow, 
2011 SCC 10, the Court stated that 
resulting trusts arise from gratuitous 
transfers and are often relevant to 
domestic situations.

The actual intention of the 
grantor is the governing consideration: 
Pecore v. Pecore 2007 section 17.

The law generally presumes 
that the grantor intended to create 
a trust rather than make a gift and 
so the presumption of a resulting 
trust will often operate when there 
is no consideration for a transfer.

When such a transfer is made, the 
onus will be on the person receiving 
the transfer to demonstrate that a 
gift was intended. Otherwise, the 
transferee holds the property in trust 
for the transferor. That presumption 
rests on the principle that equity 
presumes bargains and not gifts.

If the parties had lived together 
in a marriage-like relationship for 2 
years or more, then a very different 
result would likely have occurred, 
as the provisions of the Family Law 
Act would apply and the respondent 
would have a claim as a spouse to the 
division of family assets.

The Court found that the 
presumption of indefeasible title was 
rebutted by evidence of the intention 
that the property be held in trust. 

The evidence established that 
the property was put in the woman’s 
name with an intention to defeat the 
man’s creditors. In the circumstances 
of the case, however, that fact did not 
provide her with the basis for denying 
the man’s claim, and the Court found 
that she held one-half of the property 
in trust, subject to some minor 
adjustments for occupational rent and 
credit card debt.

B.  CASES WHERE THE 
PRESUMPTION WAS APPLIED

1. Judgment Creditor
In Bulkley Valley Credit Union v. 
Wilkinson, 2016 BCSC 972, the 
plaintiff was a judgment creditor 
of the defendant. To satisfy the 
judgment, the plaintiff took 
proceedings to sell the defendant’s 
interest in the property, which 
he co-owned with his wife.

The wife had made an assignment 
into bankruptcy of her one-half interest 
in the property.

Third parties, who were also 
judgment creditors of the defendant, 
argued that the defendant was 
the beneficial owner of the entire 
property. The Court held that there 
was a statutory presumption that the 
defendant and his wife each owned 
an undivided one -half interest in the 
property and the evidence that the 
third parties provided was insufficient 
to displace that presumption.

The Court ordered that the land 
that was liable to be sold was the 
defendant’s one-half interest in the 
property.

2. Who Is the Owner?
In Moore v. Moore, 2009 BCSC 
1654, the plaintiff’s daughter and her 
defendant father had co-purchased 
a condominium in 1987  
as tenants-in-common.

The daughter paid $50,000 down 
and the parties jointly executed a 
mortgage for $61,500 at a financial 
institution at which the father had a 
credit record and personal history.

3.  No Donative IntentIUndue 
Influence

In Fleming v. Kwakseestah/a, 2010 
BCSC 1006, the Court set aside a 
transfer of land on the basis that the 
plaintiff transferor did not have donative 
intent to transfer title of the property.

The Court found that the 
presumption of resulting trust was 
not rebutted and that the transferor’s 
ability to think clearly was severely 
compromised at the time of the transfer, 
to the extent that he was under the 
undue influence of the transferee.

The case is a good example 
of a transfer of land being set aside for 
as many as four different legal reasons, 
any one of which could override the 
presumption of section 23(2).

4.  Spousal Transfer  
to Hinder Creditors

In Oppermann v. Andersen, 2009 
BCSC 992, a man and a woman 
pooled their resources and decided to 
purchase their home with the help of 
the man’s parents. They documented 
the parents’ contribution as a gift to 
the woman for mortgage application 
purposes.

The title was put solely in the 
woman’s name as there was evidence 
of the man having possible creditors. 
The woman eventually moved out and 
the man remained in the home until 
the property went into foreclosure.  
The woman brought an action claiming 
she was the sole owner of the property 
and relied upon section 23( 2).

If the parties had lived 
together in a marriage-like 
relationship for 2 years or 
more, then a very different 

result would likely have 
occurred…

68 BC Notaries Association Volume 29 Number 2 Summer 2020



TABLE OF CONTENTS

The daughter made all the 
mortgage payments and the father 
lived in the property for some years 
and paid the maintenance costs, strata 
fees, and other expenses.

In 2010 and for a few years 
thereafter, the father assisted the 
daughter with her divorce costs 
totalling approximately $69,000.

The father subsequently fell upon 
illness and dire financial need and 
requested that the daughter repay 
the amounts he had provided her 
for divorce assistance.

The daughter commenced an action 
for a declaration that was she was the 
sole owner of the condominium. The 
action was dismissed by reason that 
she failed to displace, on the balance 
of probabilities, the presumption 
created by section 23(2).

The Court found that the evidence 
fell short of proving the existence of 
an agreement between the parties 
that justified the displacement of the 
presumption. The father had provided 
valuable consideration to the daughter 
for his share of the condominium by use 
of his credit record and personal banking 
history to obtain the necessary mortgage 
and by becoming a co-mortgagor.

3. No Consensus Ad Idem
In Aujla v. Lidder, 2019 BCSC 206, the 
plaintiff was 1 of 5 owners of a farm 
property that was registered in their 
names. The plaintiff brought an action 
against the other co-owners and the 
mortgage guarantor, for a declaration 
that he owned a 50 per cent interest 
in the property. He contended that as 
he had paid 50 per cent of the down 
payment for the property, it had been 
agreed that he was to be a 50 per cent 
owner. In the alternative, the plaintiff 
claimed that the other co-owners held 
a 30 per cent interest in the property 
in trust for him.

The defendants relied upon the 
statutory presumption of section 
23(2). The Court found in their favour 
and held that the 5 co-owners each 
held a 20 per cent interest in the 
property as tenants-in-common.

In dismissing the plaintiff’s 
claim, the Court found that there had 
been a fundamental uncertainty with 

respect to the parties and the terms 
of the alleged agreement that the 
plaintiff would own a one-half interest.

The Court held that certainty 
of terms was an essential element of 
contract, and it was not for the Court 
to make the agreement for the parties. 
There was no suggestion in evidence 
that the other 4 co-owners were 
to hold their shares in trust for the 
plaintiff. They had actually provided 
the other half of the down payment 
and were named in the mortgage as 
primary borrowers.

The Court referred to Fillion 
v. Fillion, 2011 BCSC 1593, at 
paragraph 126:

 A legally enforceable agreement 
requires agreement-consensus 
ad idem—on basic terms, and 
the Court cannot make a contract 
for the parties. The Court cannot 
enforce an apparent bargain if its 
terms are unclear: See Anchorage 
Management Services v. 465404 
B.C., Inc., 1999 BCCA 771.

Conclusion
The Torrens land title system is a 
world-class system that generally 
speaking works extremely well.

The Land Title Act and section 
23(2) are reasons the Torrens land 
system works so well in British 
Columbia, and the presumption of 
indefeasible title makes purchasers 
and lenders far more comfortable 
in obtaining title to and registering 
charges against real property.

As with every legal presumption, 
evidence to the contrary can rebut the 
presumption. The current law provides a 
good balance between the presumption 
of indefeasible title and the amount and 
type of evidence that is necessary to 
rebut that presumption.  s

Trevor Todd restricts his practice 
to estate litigation. He has practised 
law in Vancouver for 46 years.

The Torrens land title system 
is a world-class system that 
generally speaking works 

extremely well.
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Some years ago, I decided to visit most 
if not all the countries in the world. 
I have currently visited approximately 

two-thirds of them.

There are 54 countries in Africa; in recent years I have 
visited one-third of them and found them collectively 
the most fascinating in the entire world.

Africa is the world’s second-largest and second-most-
populous continent. Vibrant with wide-ranging diversities 
of ethnicities, cultures, and languages, the continent is 
typically divided into five regions: North, West, Central, East, 
and South.

The purpose of this article is to give you a brief taste 
of each of the four regions I have visited . . . North, West, 
East, and South. Unfortunately, much of Central Africa 
is currently problematic to visit.

Into Africa

TRAVEL

Trevor Todd
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NORTH AFRICA
The gateway to Africa from North America is Morocco.

Marrakesh is a very exciting and mysterious city that 
is quite Westernized. Agadir on the southern coast is very 
enjoyable, as is travel through the high Atlas Mountains 
and into the desert.

Tunisia is somewhat similar to Morocco in that both 
countries are what I call ”Islamic lite,” while still maintaining 
the authenticity of the pervasive Islamic way of life. Tunis 
has a large souk [marketplace] and a great square for 
people-watching. I particularly enjoyed seeing the massive 
salt flats in southern Tunisia upon which the Allied forces 
fought Marshall Rommel in the Second World War. There are 
many camel crossings on the highway and camels can be 
seen grazing by the roads.

Egypt’s tourism has been down for the last several years 
due to perceived terrorist threats and political instability but, 
all in all, I found it safe. Cairo has everything from pyramids 
to its famous museum, then on Tahir square, treasures 

from the pharaohs are displayed. A cruise down the Nile 
River is highly recommended, but unless you are extremely 
interested in archaeology, beware of the brain-numbing 
tours of various sites of antiquity and their innumerable 
hieroglyphics that seemingly must be individually explained.

EAST AFRICA
I visited East Africa in 2007 and did a Safari, starting and 
ending in Nairobi, Kenya. The 2-week safari went through the 
massive Massai and onto and 
into the “Jurassic Park-like” 
Ngorongoro crater in Tanzania 
that is approximately 50 square 
miles; 50,000 large animals 
call it home.

With a population of 
110 million people, Ethiopia 
is the most populous 
landlocked country in the 
world. It is incredibly diverse 
with 84 tribes in over 
1.1 million square kilometres. 
It was occupied by Italy in 

The Sphynx on the outskirts of Cairo

Lion King, Ethiopia

Trevor Feeding a hyena from a stick in his mouth, Harare, EthiopiaFamily in Tawzar, TunisiaPeople-watching outside Tunis souk
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While staying in Kampala, Uganda, we dropped into the 
Court of Appeal and were fortunate to be able to have coffee 
with an Appeal Court Judge, who according to Wikipedia, 
gained infamy in Uganda by being a civil rights lawyer during 
Idi Amin’s reign of terror.

SOUTH AFRICA
Zimbabwe (when it was Rhodesia) was the breadbasket 
of Africa. Now it is a basket case and close to being a failed 
state. It is tottering on starvation and economic collapse, 
all largely due to Robert Mugabe and his failed policies. 
We witnessed thousands of acres of former lush farmland 
that now sit unplowed, and mile-long gasoline line-ups. 

The Victoria Falls are wonderous but in Spring 2020, 
the Falls were a mere trickle due to a severe water shortage. 
Young boys line the streets attempting to sell you 100 
billion dollar bills. I amazed some by showing my already 
acquired 100 trillion dollar note. Zambia may be visited 
by walking over a bridge over the Falls. A sunset cruise on 

the Zambezi River 
while observing 
hippos, elephants, 
crocs, many birds, 
etc., was magical.

Namibia is 
known for its 
enormous sand 
dunes along the 
coast and for 
safaris. We visited 
a game farm where 
rhinos came up to 
our jeep, so close 
that I could have 
touched them.

South Africa 
is certainly a 
powerhouse and 
the jewel of Africa. 
Cape Town is 
very scenic and 
friendly. 

1936, and then from 1974 
to 1991, was communist. 
A 20-year war with its 
northern neighbour Eritrea 
recently ended and prosperity 
and peace are the hopes for 
the future. 

The country essentially 
divides in two for tourists. 
The north is rich in Christian 
sites and culture and the 
south offers many tribes in 
their native habitat. Feeding 
a 200-pound hyena with a 
piece of meat on a stick from 
my mouth in Harare was a 
highlight.

Rwanda is one of the 
most peaceful, clean, and 
beautiful countries I have ever 
visited. The genocide between 
the Hutu and Tutsi people 
in which 800,000 mostly 
Tutsi were killed in 100 days 
has been well documented. 
The two genocide museums 
in Kigali are essential visits. 
The apparent harmony and 
forgiveness that now exists 
between the two tribes 
only some 30 years after 
the carnage is inspiring. 
Once a month, the entire 
populace cleans the cities 
and their homes. It is spotless 
everywhere.

Rwanda and its 
neighbour Uganda are 
popular with tourists who 
wish to hike the gruelling 
pathway up the mountainside 
to visit the gorillas in 
the mist.

Memorial against Colonization,  
Windhoek, Namibia

Giraffe, game farm Namibia

Cape of Good Hope, South Africa

Suri tribe female  
with extended lips

Suri tribe males

Street hawker in Matabeleland, Zimbabwe

Girl Power Ethiopia
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Trevor with boa at Voodoo Festival, Benin

administered by a voodoo doctor. 
The treatments appear to be mostly 
shrunken animal heads, readily on 
display for purchase as in a grocery 
store. In January 2020, we attended 
the International Festival of Voodoo 
in Benin; that was very colourful and 
interesting.

Another highlight of Benin was 
a short boat trip to visit a tribe of 
over 40,000 who live on a lake in 
shacks supported by stilts, with very 
little land. They migrated there to 
avoid the slave traders centuries ago; 
they support themselves largely by 
fishing. You even see young children 
maneuvering around in boats.

CONCLUSION
I have visited every continent except 
Antarctica, quite extensively. 

Perhaps, other than Europe, 
no other continent will literally 
“grab you” more than the diversities 
and contrasts of Africa. It is much 
more than a safari destination and 
offers unique experiences not found 
elsewhere. Anyone you meet who 
has visited Africa, especially the 
safari countries of Kenya, Tanzania, 
Botswana, South Africa, and Namibia, 
or the souks of Northern Africa, will 
tell you they cannot wait to go back 
for more.  sVillage on stilts, Benin

Rhino, game farm Namibia Clothes washing, Soweto, Johannesburg

The water area reminded me 
of Vancouver’s Granville Island. 
A tour around the Cape of Good 
Hope is must, as is a tour of Soweto. 
South Africa offers many safari 
opportunities, including the famous 
Kruger National Park. 

The Kingdom of ESwatini, formerly 
known as Swaziland, provides an 
insight into an absolute monarchy 
where the king has about 18 wives 
and usually takes a new one at the Reed 
Dance festival each year. His father 
had 125 wives and 104 children. 
The current king purchased each of his 
wives a new Rolls-Royce shortly after we 
left, despite the fact that the Kingdom’s 
civil servants were on a lengthy strike 
for a cost of living allowance clause.

WEST AFRICA
Many of the West African countries 
speak French as we found in Senegal, 
Ivory Coast, Togo, and Benin.  

English is spoken in Ghana where 
in 2020 they were “celebrating” 
400 years of the slavery they endured 
by inviting blacks from around the 
world to visit the slave trade routes 
and witness the “Door of No Return.” 

West Africa suffered the most 
from slave traders. As many as 
25 million slaves were exported 
to the New World, mostly to Brazil 
and America. Ghana abounds with 
Christian evangelists who compete 
with compelling billboards offering 
salvation.

In Senegal we took a week-long 
river cruise down the Senegal river 
and visited many small villages along 
the way and a bird sanctuary of 5000 
pelicans.

Togo and Benin were fascinating 
in that approximately 50 per cent 
of the population practise traditional 
medicine known as voodoo, 
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No one could have 
predicted the COVID-19 
pandemic, let alone 

the magnitude of its impact 
on everyone worldwide. 

Since March, every person and 
business has experienced new and 
significant challenges in the way we 
work and interact with one another. What 
seemed unimaginable just a few months 
ago has become part of everyone’s life, 
as we all navigate our way through the 
changes toward a new reality. 

Before the events of this year, 
it was increasingly clear that business 
today requires companies to be agile 
and leverage digital innovation to 
keep pace. More people are spending 
more time online: Digital, mobile, 
and social media have become an 
indispensable part of everyday life. 
Technology is everywhere and we have 
greater access to more information 
and data than ever before. And when 
so many of us began working remotely 
in unison, our workplaces also became 
more flexible and accessible. 

The trends that have been 
accelerated by COVID-19 are part of 
the digital disruption that is changing 
the way we work and will continue to 
increase with the expansion of new 
technologies and access to information.  

The “information economy” 
is continuing to grow, putting an 
emphasis on knowledge-based skills 
and abilities. Automation will replace 

documents. And we collaborated 
with our stakeholders, customers, and 
employees to address the people side 
of this change.

While those were important 
steps to resolve immediate issues, 
the LTSA’s years-long commitment 
and investment in technological 
innovations is what enabled our 
business to continue without pause 
in the face of significant disruption. 

We recognized long ago that the 
best way to ensure service consistency 
in spite of market cycles, and to 
cultivate trust through transparency, 
was to leverage technology to deliver 
our services. Compared with other 
jurisdictions around the world today, 
BC’s land-related systems are highly 
automated, reliable, and efficient. 

Approximately 90 per cent of our 
4.2 million transactions each year are 
automatically processed and we are 
committed to continuous improvement 
through innovations such as Web Filing 
to modernize the existing process. Web 
Filing is one part of a multi-year plan 
to maintain the integrity and accuracy 
of our land-related systems while 
improving customer ease and efficiency. 
True to our customer-centric approach 
to doing business, Web Filing has been 
designed with ongoing customer input 
and testing to ensure what we deliver 
enhances customer experience.

We are also strong at coming 
up with innovative ways to help 
government solve issues in the public 
interest.

or change many jobs as companies 
develop digital capabilities to analyze 
and share information. And by using 
automated processes and data 
analytics, companies with a digital-first 
approach will be able to find untapped 
business opportunities.

At the Land Title and 
Survey Authority of British 

Columbia (LTSA), we worked 
quickly in the early days 
of the pandemic to make 

everyone’s health and  
well-being our top priority.

At the Land Title and Survey 
Authority of British Columbia (LTSA), 
we worked quickly in the early days 
of the pandemic to make everyone’s 
health and well-being our top priority. 
We closed all our offices to the 
public in support of the Provincial 
Health Officer’s physical-distancing 
requirements and equipped virtually 
all staff to work from home. 

We shifted our operating cadence 
to enable rapid problem-solving and 
increased communications both 
internally with employees and externally 
with our stakeholders and customers. 
We introduced temporary measures 
that would help our customers continue 
conducting business during these 
unprecedented times, including remote 
witnessing of affidavits and the use 
of true copies rather than original 
documents for certain supporting 

LAND TITLE AND SURVEY AUTHORITY OF BRITISH COLUMBIA

Connie Fair

Innovation  
in a Changing Environment
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In addition to building the Condo 
and Strata Assignment Integrity 
Register in February 2019, the LTSA 
is also responsible for the Land Owner 
Transparency Registry (LOTR) that 
will launch this Fall. Both initiatives 
stem from the provincial government’s 
comprehensive plan to end hidden 
ownership of real estate in BC. 
The first of its kind in Canada, LOTR 
is a registry of individuals with an 
indirect interest in land and showcases 
our expertise with building and 
operating registries within a regulatory 
environment, automating transactions, 
and engaging with property-focused 
professionals to the benefit of property 
owners in our province.

ParcelMap BC is another LTSA 
innovation that helps local governments, 
provincial agencies, and utilities gain 
a unified view of all titled and Crown 
land parcels across BC to improve their 
land-related research, planning, and 
business decisions. ParcelMap BC has 
been adopted as the base mapping 
layer by over 50 local governments 
and our ongoing work and collaboration 

with BC’s land surveyors ensure 
ParcelMap BC remains the authoritative 
cadastral fabric.

Through our various land-related 
technologies and our role as stewards 
of historic land records, the LTSA 
is a trusted source for land-related 
information. We work with First 
Nations to identify records that are 
significant to indigenous communities 
and we are preserving all those records 
in our care while increasing access 
by digitizing them.

Recognizing that the need for land 
information extends beyond the legal 
and government communities, we 
began offering a new technology called 
AUTOPROP in 2018. AUTOPROP is 
used by REALTORS and developers 
to combine property information from 
over 125 database sources into a single 
map-based search, providing easy 
access to a wide range of information. 
As a result, REALTORS can provide 
proper due diligence to their clients; 
that increases information transparency 
and helps buyers and sellers make 
informed real estate decisions.

While the new products and 
services have expanded and improved 
the LTSA’s offerings, our work is not 
done. Whatever the future holds, 
the LTSA will continue to strive for 
service excellence and technological 
innovation while maintaining our core 
mandate as the trusted source for land 
information. We will continue to pursue 
new opportunities to meet the evolving 
needs of our customers and work 
to maintain the trust and confidence 
of our customers and stakeholders. 

Throughout the COVID-19 crisis, 
I have been continually impressed 
with how our industry quickly adjusted 
to new ways of working and did their 
best to support each other along the 
way. While the past few months have 
thrown some unexpected curveballs, 
I hope you and your colleagues are 
finding ways to pivot and thrive in this 
quickly changing environment. I look 
forward to more opportunities to work 
closely with our customers.  s

Connie Fair is President and CEO 
of the Land Title and Survey Authority 
of British Columbia.

Helping affluent
families protect
and grow their
financial wealth.

DIXONMITCHELL .COM
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Work From Home or Almost Anywhere
Akash Sablok

Spring 2019: “I really don’t 
like working from home, 
too many distractions, 

plus it’s easier to be at the 
office, as I have everything 
I need there.”

Spring 2020: “I’m working 
from home.”

So much has changed in our 
world, just since February of this year. 
What was considered normal . . . 
the hi-fives, the business handshakes, 
the friends’ hugs . . . are now all 
frowned upon.

The way we work has changed 
and while some say it’s only 
temporary, I feel some methods will be 
permanent, for example spending less 
time physically in an office.

If you are now working from home, 
whether it be in the den, a corner 
of your bedroom, or even the spot 
in the garage where the old tile and 
carpet used to be, then you want to be 
productive and as comfortable as you 
possibly can.

Here are some products that can 
improve your work-from-home 
process.
Kensington Computer Products has 
been designing and manufacturing 
tech products that are not only highly 
functional, but pleasing to the eye. 
The eyes must be comfortable as well.

The Kensington’s air purification 
filters are designed to last up to 2000 
hours and filter replacement kits are 
available. The unit is energy efficient 
and quiet, too, operating at a low 
35/45 decibel rating, about the same 
as leaves rustling (I think of Mother 
Nature when I think of fresh air).

The stand lifts your monitor to 
the right eye-level height, promoting 
a healthy posture and optimizing 
comfort for the neck and shoulders.

Powered by any USB source— 
a laptop, desktop, or a power 
adapter—the unit has very little power 
consumption. The Cable Management 
System handles all the wires using 
magnetic clips that keep cords 
organized for a tidier workspace.

A ceramic heater option is also 
available. The heater replaces the 
cooling unit or can be used as a 
stand-alone personal heater, providing 
fan-powered warmth for desk spaces 
up to 1.1 square metres (12 square 
feet). The low power usage saves on 
your energy bill and helps eliminate 
tripping the circuit-breaker if multiple 
heaters are used in the same office. 
High/low settings allow heat to be 
adjusted to personal preferences.   

The Certified 10-Point Safety 
System includes auto shut-off, 
auto-off tip-over switch, overheat 
protection, overcurrent protection, 
thermal cut-off fuse, 18-second 
cool-off fan, certified fire-retardant 
plastic, cool-touch housing, and 
safety-proven PTC technology for 
a TÜV certified personal heater.

FreshView Wellness Monitor Stand 
with Air Purifier, No. 55855, $120
A clean environment means a clear 
mind. The hotels in Vegas pump oxygen 
into the casinos so you stay awake 
longer. 

Kensington’s FreshView Wellness 
Monitor Stand with Air Purifier won’t 
help you with your Blackjack winnings, 
but it will keep the air around your 
computer and you, clean and fresh.

The stand will work with most 
monitors. The base is 27" wide and 
has a weight capacity of 200 lbs, 
perfect for large monitors and all-in-
one computers.

Ozone-free, the Air Purifier uses 
a pre-filter and a HEPA 11 filter, with 
activated carbon, to remove 95 per 
cent of common pollutants including 
fine particulate matter (PM2.5), 
mould, bacteria, dust, particles, and 
volatile organic compounds (VOCs). 

TECHNOLOGY
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SmartFit Conform Back Rest, 
No. K60412WW, $95
Our back is the one part of the body 
that every human complains about 
at some point. 

With some of us spending 6 to 12 
hours sitting in a chair, you’d better 
pamper your trapezius, rhomboid 
(major and minor), and latissimus 
dorsi muscles. They take care of you 
and your posture, so if they’re hurting, 
you’re hurting.

Proper posture is a result of many 
good habits and sitting straight up is a 
major one. With Kensington’s SmartFit 
Conform Backrest, you will rest your 
backside in comfort and support.

A part of Kensington’s SmartFit 
System, the Conform Backrest is 
set up the same as other products 
in this line. You measure the size of 
your hand on the included colour rate 
chart and, depending on the results, 
you fit the backrest to your ideal 
comfort colour setting, it’s that easy. 
No professional fitting required.

The Backrest is height-adjustable 
for customized lumbar support and 
utilizes independent springs to create 
a perfect fit for your body shape. 
The springs articulate with your 
posture, so the support never feels 
rigid or rough. That is similar to the 
ride in a Rolls-Royce where the highly 
technical suspension system keeps 
the car level, regardless of the road 
condition.

The cushion is ventilated to help 
keep your back cool and dry; the 
fabric cover can be easily removed 
to machine-wash when needed.

USB 3.0 Multi-Display Adapter, 
No. 33974, $99
With your back straight and comfy, 
let’s spread the joy of your computer 
work/gaming/video viewing on two 
or more monitors.

desktop, or tablet. A secondary display 
can increase your productivity and 
afford you the ability to connect to 
a projector or TV screen via a single 
USB. The USB 3.0 SuperSpeed 
connection (10x faster than USB 2.0) 
means the second screen is as fast 
and fluid as your original screen. 
The USB is backward-compatible 
for devices not running USB 3.0, 
meaning it will work with almost any 
laptop or desktop made in the last 
8 to 10 years.

Installation is plug and play. 
Connect one end to the monitor and 
the other to your computer and the 
software installs itself. Your output 
resolution can be up to 2048 x 1152 
pixels or 1080 p for video playback. 
Most computer monitors can display 
a maximum resolution of 1280 x 720 
pixels, so please check the 
specifications first. The Adapter can 
be down-scaled to work with almost 
any monitor.

Once you use a second monitor, 
you will have a hard time going 
back to a single-screen setup. 
Copying and pasting between two 
documents—a Form A Transfer, 
for example—is much easier. 
On my own system, I’ve kept my email 
and documents on my main screen 
and my calendar and news feed on 
the secondary screen. The second 
screen is rotated 90 degrees, 
resulting in a portrait image (vertical). 
That allows me to copy and paste from 
a document in Acrobat, in full-page 
view, without having to scroll up and 
down the page.

Setup for resolution, type of image 
(landscape or portrait), and positioning 
(left side or right side of your main 
monitor) is easily done with native 
Windows or macOS display settings.

The Adapter will work with 
Windows 8 and 10 (32-bit & 64-bit), 
Windows 7 (32-bit & 64-bit), Windows 
Vista (32-bit & 64-bit), Windows XP 
(32-bit only, SP2 or later), macOS 
10.6, macOS 10.7, and macOS 
10.8. It comes with DVA-I and VGA 
connection adapters.

Your eyes will thank me.  

www.kensington.com  s

If you carry your laptop from the 
office to home or anywhere else, it’s 
a smart idea to set up a “desktop 
dock” at your home or office. The 
dock can consist of an extra keyboard 
and/or mouse and a large additional 
display. While laptops and most 
desktops do not have a built-in output 
for a hi-resolution second (or more) 
display, an easy solution is a USB 
multi-display adapter.

The Kensington USB 3.0 
Multi-Display Adapter allows you to 
expand your viewing options and add 
a secondary screen to your laptop, 
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Send us a photo  
from your next trip!

scrivener@bcnotaryassociation.ca

PEOPLE

“Introducing Archer Patrick Fossett, 
born 22nd March 2020, in London, 
England. Archer arrived a week earlier 
than originally planned and made 
quite the entrance into the world. 
Rob and I are so in love with this little 
human; his cheeky smiles and active 
personality are definitely keeping us 
on our toes. We can’t wait to take 
him back to Canada to show him the 
wonderful place we called home for 
2 years.”

Nicola Fossett is Member Services 
Manager of the BC Notaries 
Association.

Yes, that’s BC Notary Alex Ning 
under the mask.

Alex and his wife Lucinda are the 
proud grandparents of beautiful 
Juliet Annabelle Allison Burton. 
Her parents are Tim and Allison Burton.

Alex Ning!

Yolanda Benoit, 
Senior Manager, 
Will & Estate 
Gifts BC SPCA, 
is enjoying a 
woodsy walk with 
her Digger Dog. 
Digger relaxes 
while Yolanda 
works at home.

Retired Notary Esther Chiu 
(in blue, holding a fresh coconut drink) 
is enjoying a seafood lunch with her 
Balinese friends Jero and family, at the 
Jimbaran Fish Market in Bali, Indonesia 
. . . before the travel shutdown.
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Today’s successful real estate professional is committed to lifelong learning. 
UBC’s Continuing Professional Development Courses meet your needs.  

•  Convenient online course format
•  Broad range of valuation and real estate business topics
•  Guaranteed Appraisal Institute of Canada’s Continuing Professional Development credits

Business Development Series: Eight courses designed to provide practitioners with the 
entrepreneurial and practical skills to establish and successfully operate a real estate business.

 Entrepreneurship and Small Business Development
 Business Strategy: Managing a Profitable Real Estate Business
 Succession Planning for Real Estate Professionals
 Organizing and Financing a Real Estate Business
 Accounting and Taxation Considerations for a Real Estate Business
 Marketing and Technology Considerations for a Real Estate Business
 Human Resources Management Considerations in Real Estate
 Law and Ethical Considerations in Real Estate Business

To find out more, visit:

realestate.ubc.ca/CPD
tel:  604.822.2227 / 1.877.775.7733    email: cpd@realestate.sauder.ubc.ca

Creative  
Adaptable  
Analytical 
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YOUR TRUSTED PARTNER FOR TITLE INSURANCE
At Stewart Title, we take pride in working with Notaries.

Since our inception into the Canadian marketplace, we have partnered with Notaries to offer peace of mind 
to your clients and our policyholders. Our comprehensive title insurance coverage for buyers, owners and 
lenders is competitively priced and backed by solid underwriting expertise and claims paying ability.

We support your role in real estate transactions.

You understand the complexities of each transaction and are in the best position to advise clients and 
represent their interests. We understand the best ways to mitigate risk. Our team leverages a broad 
pool of knowledge to guide you through your transactions and keep them moving smoothly. 

One of the keystones to this partnership is our local Business Development Team.

Our team is available to answer questions about our products and coverage and to provide unique 
solutions for your more complex transactions. They support your practice by training new staff on 
procedures and best practices, providing in-office training on the ordering process or setting up and 
demonstrating our time-saving applications. They’ll also keep you up-to-date on new developments 
and provide materials to help educate your clients. 

Visit stewart.ca to learn more. 

Michelle Torrance
Vancouver - Lower Mainland
(604) 802-6027
mtorrance@stewart.com

Nicole McLellan
Vancouver Island
(250) 588-8996
nicole.mclellan@stewart.com

John Gellard
Vancouver
(604) 376-4709
john.gellard@stewart.com

Michelle Wells  
Tri-Cities, Fraser Valley
(604) 657-6730
michelle.wells@stewart.com

©2020 Stewart. All rights reserved.
03/20

STEWART TITLE’S BUSINESS DEVELOPMENT TEAM IN BC

Amanda Magee
Director, Business Development 
(604) 839-4471
amanda.magee@stewart.com

Jessica Orlowski
Okanagan
(250) 718-7611
jorlowski@stewart.com

Brett Horton
Counsel & Director,  
Commercial Business Development - BC
(604) 349-0845 
brett.horton@stewart.com
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