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Our record shows that while we are a front runner, we choose
to be part of a team, partnering with legal professionals in a
winning combination.
We do not support programs that reduce or eliminate your role in
real estate transactions. Instead, we focus on providing you with
industry-leading title insurance coverage backed by underwriting
expertise, innovative solutions and financial strength.
We know that how we work with our clients is the basis for a
solid partnership. That’s why service is the foundation of our
business and integrity, the keystone in all our dealings.
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A special invitation…

SING WITH US FROM HOME
during this time of isolation!
West Coast Reach Association (REACH!) is now offering the benefits of group singing free of
charge, for those who would like to sing along with us from home using their computer or
phone. No singing experience is necessary and songs are popular standards and musical
favourites chosen to touch hearts and raise people’s spirits. It’s a great source of relief during
the COVID-19 crisis.
We have been providing dynamic programs in Victoria for the last three years, bringing diverse
groups of people together through music. Our programs celebrate inclusion and diversity of
ages, cultures and abilities, and we have now started REACH! WITH SONG, enabling
participants to connect and sing together each week through virtual group singing sessions.
These are for one hour on Monday evenings, 7:00-8:00 p.m. using “Zoom” on computer,
smart phone, or even regular phone. Zoom is a live video or phone-in service that allows for
two-way communication among the presenters and participants (and at no charge to
participants). We provide contact information for you to use it.
The sessions are led by Anne-Marie Brimacombe, an award-winning singer, teacher and
producer with help from husband Peter who handles the instrumental accompaniments and
technical aspects of the sessions. Guest presenters may also be featured in the future.
Singing connects people socially, intellectually, spiritually and emotionally. It can also help
relieve anxiety through deep breathing, positive mental focus, and by activating feel-good
chemicals in the brain…all especially important during the COVID-19 crisis.
More information can be obtained by emailing westcoastreach@gmail.com or by phoning
250-889-0871 or 250-882-4339. More information on REACH! as an organization can also be
found on our website: www.westcoastreach.org/

- REACH ! West Coast Reach Association

Celebrating inclusion and diversity through the performing arts
Email: westcoastreach@gmail.com Tel. 250.889.0871
www.westcoastreach.org/ Charitable registration #735134124 RR0001
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The Scrivener: What’s in a Name?
“A professional penman, a copyist, a scribe . . . a Notary.” Thus the Oxford English Dictionary
describes a Scrivener, the craftsman charged with ensuring that the written affairs of others
flow smoothly, seamlessly, and accurately. Where a Scrivener must record the files accurately,
it’s the Notary whose Seal is bond.
We chose The Scrivener as the name of our magazine to celebrate the Notary’s
role in drafting, communicating, authenticating, and getting the facts straight. We strive
to publish articles about points of law and the Notary profession for the education and enjoyment
of our members, our allied professionals in business, and the public in British Columbia.
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Leaders
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eople often think the
leaders are those we see
most often in the media.

•	World leaders such as Justin
Trudeau, Angela Merkel, and
Donald Trump
•	Corporate leaders such as
Bill Gates, Jeff Bezos, and
Sam Walton
•	Entertainment leaders such as
Ted Turner, Bob Iger, and Rupert
Murdoch

They have all found success in
politics, business, or entertainment.
We look to them as leaders in their
respective fields. Certainly a President
and a Prime Minister and a CEO are
often called “Leaders”. . . but are they?
Leadership is the art of moving
a person or a group of people toward
achieving a singular or common goal.
We forget to look to the leaders that
actually impact our lives . . . those
close to us that may sometimes go
unnoticed.
When I was 12 as an up and
coming teenager, I was going through
many challenges.
•	Who was I, who should I be,
where is life going, do I have
friends, why does school suck?

6

We would get together for a kids-only
meeting once a week at their home
and then again on Sundays. At a time
in my life when I just needed a solid
foundation and some gentle tips on
how to succeed in life, they were
there for me and dozens of other kids.
They were outstanding leaders when
I needed them.

Leaders may not always
be where you would expect
to find them. They are often
right next to you hiding
in plain sight.
Nearing the end of Grade 10,
I was a little lost, probably like most
teens. I still wasn’t sure why I was
in school and I certainly had no idea
what I wanted to do after school.
When it was time to select courses
for Grade 11, I met with the Marketing
11 teacher Mr. McDonald. He told me
his course was a lot of fun and it could
help me decide on a career path. He
was certainly right; the course steered
me to many of the other business-type
electives in high school and helped
forge my path to my current calling.

I was fortunate to get involved
with my church’s youth group, led by a
wonderful couple, John and Alice Close.

Mr. McDonald was always
available to talk outside of class.
He was a true leader inside the
classroom and his efforts had such
positive influence on my life during
my senior high school years.

They spent their free time working
with kids who were just like me.

My first job out of university was
straight-commission sales in the office

TABLE OF CONTENTS
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equipment business. The pressure
to close sales every month was intense
and I was a rookie who had never sold
a thing in my life.
Although I was excited when
I got the job, it didn’t take long
before felt I was under the gun.
Fortunately Andrew Graham, a very
successful salesperson, was sitting
at the desk next to me. Over the next
few months, he gave me all sorts of
great tips . . . how to communicate
over the phone, what was important
to clients, and when to close on the
deal. He also told me one of the
most important rules about selling:
“Daniel, being successful in sales
is pretty much all luck.”
I was perplexed; it didn’t look like
that to me. He rolled his chair over
to me, looked me straight in the eye,
and said “and the harder you work,
the luckier you will get.” I have never
forgotten that lesson or anything else
Andrew taught me.
I think you get my point.
Leaders may not always be where
you would expect to find them.
They are often right next to you
hiding in plain sight. They are church
members, teachers, colleagues,
friends, and family. Take some time
to figure out who they are today and
which individuals have been the
leaders in your life. You might be
surprised by what you discover.
And one last thing . . . take
some time to thank them for making
a positive influence on your life. s
Volume 29 Number 1 Spring 2020

Creative
Adaptable
Analytical
Today’s successful real estate professional is committed to lifelong learning.
UBC’s Continuing Professional Development Courses meet your needs.
• Convenient online course format
• Broad range of valuation and real estate business topics
• Guaranteed Appraisal Institute of Canada’s Continuing Professional Development credits
Business Development Series: Eight courses designed to provide practitioners with the
entrepreneurial and practical skills to establish and successfully operate a real estate business.
 Entrepreneurship and Small Business Development
 Business Strategy: Managing a Profitable Real Estate Business
 Succession Planning for Real Estate Professionals
 Organizing and Financing a Real Estate Business
 Accounting and Taxation Considerations for a Real Estate Business
 Marketing and Technology Considerations for a Real Estate Business
 Human Resources Management Considerations in Real Estate
 Law and Ethical Considerations in Real Estate Business

To find out more, visit:

realestate.ubc.ca/CPD
tel: 604.822.2227 / 1.877.775.7733 email: cpd@realestate.sauder.ubc.ca
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Leading Ladies

I

t has been some time
since we have focused on
the subject of Leadership
in an issue of The Scrivener.

to be the same; that expectation has
often led her into conflict with others and
in her being seen in an inaccurate light.
I have learned many things
about Marny that most people do not
understand. It is those things that
have led Marny into the leadership
position she now holds.

We felt this was a good time to
revisit the subject and to canvas some
of our members, our sponsors, and
our regular readers to have them share
their thoughts and their experiences
on the subject.

Rachelle Lee

The two women
that grace our front
cover are examples of
tremendous leaders in
their respective fields
of endeavour. I have
worked with both
Rachelle and Tammy
and can tell you that
both are extremely
motivated, talented,
and gracious leaders.

Being a leader
takes many forms.
Tammy Morin As I prepared for this
Nakashima
issue of The Scrivener,
my colleague Marny Morin also came
to mind. I have worked with Marny for
the better part of 20 years and over
the years learned of Marny’s work
ethic, experience, and knowledge
of all things BC Notary.
I have taken many Leadership
courses and read myriad books on the
subject and have always been struck
by the famous statement of Chinese
Philosopher Lao Tzu: “To lead the
people, walk behind them.” That adage

8
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Marny Morin was born in Ottawa,
the second-oldest of four sisters.
Her father Ken was a Colonel in
the Canadian military. Marny was
a self-described “army brat” and her
family moved often. She attended
13 different schools over 12 years,
living in Ontario, Newfoundland,
Manitoba, and even Sussex, England.
Marny Morin

is very appropriate for my colleague
Marny who has worked behind the
scenes for most of my tenure as CEO
and my time with her.
Often misunderstood, Marny’s
personality is such that she does
not suffer fools lightly (or more
appropriately, “gladly”). Marny is a
perfectionist and often expects others

I have learned many things
about Marny that most
people do not understand.
It is those things that
have led Marny into
the leadership position
she now holds.
BC Notaries Association

After high school, she lived briefly
in Yellowknife while working for the
Department of Indian Affairs and
Northern Development. That job was
her first exposure to the field of real
property law. She eventually performed
conveyancing work for law firms in
Ottawa, spending her days doing title
searches in the Land Title Office.
When her father retired and her
parents moved out west to British
Columbia, Marny followed and worked
for law firms in the Kelowna area.
There she became familiar with the
British Columbia Torrens land title
system.
While living in the Okanagan,
Marny started a family and had two
sons, Matthew and Mark. Shortly after
their births, she decided to become
a Notary. She began her career as a
Notary in Richmond, taking over Linda
Bruce’s Notary Seal.
Volume 29 Number 1 Spring 2020

Shortly after becoming a
BC Notary, Marny volunteered to assist
the profession. At that time, Notary
education was managed by UBC
through a program largely prepared
by REALTORS.

Marny was heavily involved in the
major re-write of the Notary education
program in 1995, writing several of
the units. She also served as Acting
Secretary for Stan when he was away.
In 1998, Marny received the first
of what was intended to be a regular
President’s Award for Notaries who
contributed significantly to The Society.
The new Notary course was
delivered by The Society until the
MA ALS (Master of Arts in Applied
Legal Studies) program was introduced
in 2008. Throughout that period, she
played an active role in BC Notary
education. When Rick Evans retired from
his position as Education Coordinator,
Marny capably filled that role.
In addition to the area of
education, Marny’s efforts have
improved and maintained the
insurance and discipline programs.
Though she generally laboured in
the background, often in-less-thanglamorous roles, those involved in
The Society have known how valuable
her contributions have been.
Today, Marny has two
granddaughters, Jane and Aurora.
She’ll tell you that if she had known
how much fun it would be, she would
have skipped having children and gone
straight to having grandkids.
Though very shy herself, she has
never shied away from a challenge.
From interested practitioner to tutor
to Staff Notary to Secretary of The
Society, Marny’s devotion and energy
have been vital to making The Society
what it is. Her continued efforts are
a testament to how effective Notaries
at work can be. s
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Val Wilson
Editor-in-Chief

The Changing
of the Guard

Marny became a tutor/marker
for that program. She continued
in that role and it wasn’t long
before her abilities and enthusiasm
for the profession came to be
appreciated by Stan Nicol, thenSecretary of The Society, and various
Notary Presidents.
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KEYNOTE

ayne Braid, Interim CEO of the BC Notaries Association,
retired in mid-April. Chad Rintoul has assumed
the position.

Chad is a proven consensus-builder, facilitator, and communicator
experienced in association leadership, Board governance, and stakeholder and
government relations.
From 2012, Chad served as Chief Administrative
Officer at the Association of British Columbia Land
Surveyors where he significantly developed the
areas of Professional Competency and Continuing
Professional Development.

Chad Rintoul

Over his varied career, Chad lived in many
countries where his work focused on the energy
sector in the areas of business development, project
management, and negotiating with clients. The
countries include England; Libya; the United Arab
Emirates, Qatar, and Saudi Arabia.

He also served as Customer Service Manager for the Regional Commercial
Banking Centre for the Toronto Dominion Bank and completed the Securities
Sales Licence program for the Investment Funds Institute of Canada.
Chad lives with his wife and family in Sidney, BC. He is a Municipal Councilor
and liaison to Committees for the Town of Sidney; a member of the Land Title and
Survey Authority of British Columbia Stakeholder Advisory Committee; and past
member of the Advisory Planning Commission for the District of North Saanich.
He is a past member of the Fellows Council of Royal Roads University;
he served as Director and Chair of the Planning & Development Committee;
was a member of the Steering Committee, the Community Consultative
Committee, Governance Committee and the Runway Extension Task Force for
the Victoria Airport Authority; and was Chair of the Resident Liaison Committee
for the sewer system extension project for the District of North Saanich.
Chad is very active in his community. He is Appeal Commissioner for
Peninsula Minor Hockey Association (BC Hockey) and a member of the Saanich
Peninsula Hospital & Healthcare Foundation.
His education includes the Rothman School of Business Institute of Corporate
Directors, Governance Essentials; Royal Roads University Continuing Studies,
Senior Management Skills, Negotiations Program; University of Western Ontario
Diploma in Honours Standing, Political Economy; and University of Windsor
Bachelor of Arts, Political Science (minor Classical Civilizations).
On behalf of all the members of the BC Notaries Association and staff,
Welcome, Chad! s
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ho, in your opinion,
were great leaders?

the latter part of the 20th century,
commonwealth governments deepened
the self-regulatory framework.

Who would be on your list?
Churchill, Kennedy, Gandhi, King, Riel,
Sinclair? Maybe the better question
is “what made them great leaders?”
Was it the time, the events, their
actions, the clarity of their vision, their
focus on outcomes or an altered reality
and a plan or road map to get there?

Research might suggest that some
professions struggled with acting in
the public interest and, as the century
came to a close, governments began
to recognize that there remained
an oversight duty and they began
to retract the delegation of authority.

For close to a decade, the
leadership of The Society has been
moving the organization to an altered
reality from what it once was.
The genesis of almost every regulated
profession is rooted in an advocacy
organization which, through an act
of government, is granted the privilege
of regulating the profession. Selfregulation took off in the 1970s in
Ontario when the government granted
status to a wide range of professions.

For close to a decade,
the leadership
of The Society has been
moving the organization
to an altered reality
from what it once was.

Commonwealth governments were
familiar with specialized tribunals.
They recognized that highly specialized
professions required knowledge that
was not found within government
or the Courts. The deal looked like
this: Government would delegate
certain quasi judicial-like functions
to associations who in turn would
hold their members accountable.
The function of advocacy would
replace the altruistic “acting in
the public interest.” Throughout

10

TABLE OF CONTENTS

Notable failures in self-regulation
include the College of Teachers of
British Columbia and most recently the
regulation of real estate professionals.
It was into this milieu that the
Board of The Society set out upon
a path that would see the advocacy
functions separated from the
regulatory functions. The Society
of Notaries Public has assumed the
regulation of the profession and the
BC Notaries Association has grasped
the mantel of advocating for the
profession.
Over the past 2 years, the Boards
of each organization have set about
BC Notaries Association

defining their roles and separating
the functions.
The Society selects and educates
applicants to become Notaries, sets
standards of practice, establishes
requirements for professional
development, delivers courses and
programs that are of a regulatory
nature, investigates complaints,
and conducts discipline processes
as are set out in the Notaries Act.
Conferences, continuing
education, lobbying government,
promoting the profession, and
publishing The Scrivener magazine
are now all the domain of the
Association.
Over the past while, it has been
brought to my attention that having
the regulatory body write an article
in the Association’s magazine may
cloud the minds of readers regarding
the separations of function.
This therefore will be my last
article in The Scrivener magazine
as Executive Director of the regulating
body. It has been a pleasure to write
for such an esteemed and respected
publication.
The leaders on the Board had
a vision. That vision is the pathway
to a stronger profession with
increased scope in the provision
of noncontentious legal services
through the effective advocacy of
a strong professional Association. s
Volume 29 Number 1 Spring 2020

BUSINESS TO BUSINESS
Margot R. Rutherford*
Notary Public
Providing secure, on-site document
shredding services since 2005
#178 – 5489 Byrne Road, Burnaby, BC V5J 3J1
Tel: 604 708-4200 | Fax: 604 431-8300

A Member of The Society
of Notaries Public of British Columbia
*Denotes Professional Notarial Corporation

981 Fitzgerald Avenue
Courtenay, BC V9N 2R6

www.silverbulletshredding.com

Tel: 250 338-6251
Fax: 250 338-5337
email: rutherfordmargot@shaw.ca

Recovery is Possible.You can help.

When your clients remember Coast Mental Health Foundation
in their Will, they give thousands of British Columbians the
courage and support to recover from mental illness, even in the
most challenging of circumstances.
Coast Mental Health Foundation
Registration Number: 86150 8018 RR0001

For more information, please visit
coastmentalhealth.com
or contact us directly at 604-675-2317.

“Knowledgeable and Capable”
604-538-3388
CammackHepner.ca
#106 – 1656 Martin Drive,
Roy Cammack
MBA, CSA, Notary Public
roy@CammackHepner.ca

Surrey, BC V4A 6E7

Gordon G. Hepner
MA(ALS), Notary Public
gordon@CammackHepner.ca

Seeking to Add to Your Business Career?

There are business opportunities for Notaries in various communities throughout British Columbia.

Some of the Requisites for Becoming a BC Notary
•
•
•
•

5 years’ related experience
Strong entrepreneurial and people skills
Highest degree of honesty and integrity
Dedication to serving the public

• Undergrad degree: 3.0 GPA
• Fluency in English; other languages an asset
• Financial stability

For more information, please contact The Society of Notaries Public of BC
1-800-663-0343 or visit our website, www.notaries.bc.ca.

BC NOTARIES ARE RESPECTED IN THEIR COMMUNITIES.
Volume 29 Number 1 Spring 2020
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Rachelle Lee

A Leader’s Journey:
Five Unexpected Lessons
Along the Way

T

here are countless
articles, videos, books,
and “they who know
everything” advice-givers
who preach what it takes
to be a good leader.
They all sound great but I find
that the reality of the journey is often
missing. You know, the bumps in the
road, the roadkill along the way, and
the seemingly endless trek toward
“successful leadership.”
Reflecting on my own career
through corporate leadership
positions, 23 years of consulting
practice, and time spent in nonprofit Board governance, the most
important lessons I learned were
from reality-based unexpected
sources. Those lessons grew out
of mistakes I didn’t know I was
making at the time.

12
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Here are five good examples.

1.	It’s only lonely at the top
when we think we have
to make all the decisions.
New leaders can feel driven to establish
authority and gain respect as quickly
as possible. They will sometimes
isolate themselves from the team,
unwilling to ask for input for fear of
appearing unprepared, disorganized, or
inexperienced. In such cases, the D.A.D.
management style is in full bloom,
which isn’t good for anyone. That’s when
leaders: DECIDE what to do, ANNOUNCE
the decision, then find themselves in a
position to have to DEFEND the approach.
For example . . .
As a new manager, I wanted to
make my mark by solving frontline
productivity problems. After burning
a lot of midnight oil, I found a
technical solution I knew would
make a big difference. My mistake
BC Notaries Association

was that I never consulted with the
end users. They actively resisted my
approach. I re-established trust with
them, but It took time and effort.

Considerations
•	Are you afraid of revealing
the extent of your knowledge
(or lack thereof)?
•	Do you think asking for input
makes you look indecisive
or unqualified?
•	Do you believe that authority
comes from having all the
answers?   
Asking for input makes you look
more confident, not less. Problemsolving through collaboration
builds solid working relationships,
streamlines implementation, and
deepens everyone’s investment in the
success of the project. It also expands
resources by taking full advantage
of the team skill-base and saves
time in the long run. Plus, your staff
members feel good when you think
their input matters!
Volume 29 Number 1 Spring 2020

Options
If you’re not used to asking for
help or if the topic of discussion
is especially sensitive, then start
small. Meet with just one individual.
Do it in your office or over lunch but
don’t try to talk in a hallway or during
a short break. Approach it as a good
conversation and allow no less than
30 minutes. (You can always end
early.)
Here’s an easy structure to follow.

•	66% of survey participants
cut back work efforts,
•	80% lost time worrying
about what happened, and
•	12% left their job, most
of those who left were the good
performers!

1.	Explain the purpose of your
conversation. (Otherwise it
might be misconstrued as
corrective feedback.)

Cisco Corporation applied
Porath’s numbers to the company
bottom line and concluded that
working around incivility was costing
Cisco $12 million a year.

2.	Summarize what you know
of the situation, problem,
concern, or project.
(Be honest but brief.)

Considerations

3.	Ask for his or her opinion, input,
observations.

•	Do you believe an employee’s
skillset entitles him or her
to special allowances?

4.	Listen. Take notes or record
it if necessary.

•	How do you justify the unequal
distribution of allowances and
favours to those team members
who never receive them?

5.	Be sincerely appreciative.

2.	Making allowances
for poor behaviour and
performance has a high
cost. Our superstars end
up leaving.

•	Are you making allowances
for a poor performer, so you avoid
having a corrective feedback
conversation with a difficult
person?   

We’ve all been in workplaces where
leadership turns the other cheek when
an employee behaves poorly. Allowances
are made because we can’t imagine
having to find a replacement or we don’t
want to look like the “bad cop.”
While rank-and-file team
members are expected to tow the
corporate line, poor performers are
granted behavioural leniency and
appeased with selecting only the work
assignments they want. Even leaders
who pride themselves in meeting
problems head-on will avoid tough
conversations with “problem children.”
As a new manager, I convinced
myself that my poor performer merited
special treatment because her skills
were too difficult to replace. “She isn’t
perfect,” I reasoned, “but who is?”
Volume 29 Number 1 Spring 2020

In truth, I was avoiding a muchneeded confrontation about her toxic
behaviour. Leadership Researcher
Dr. Christine Porath recently surveyed
the effect that dismissive, curt
exchanges can have on those who
encounter them:

Leaders need to look long and
hard at the tendency to favour one
person or another because it seems
like the easier road to travel. We now
know that favouritism and allowances
can seriously damage morale and
productivity and lead to the superstars
on our team self-selecting out to other
companies.
If the underlying concern is
about fear of confrontation, then the
following options should help.

Options
Everything starts with preparation
and practice. By covering details with
a supportive colleague or business
coach, you’ll streamline the message
and defuse your anxiety. Remember
to keep it problem-oriented with
a positive eye toward change.
Preparing for a conversation
of this nature can be daunting.

Keep in mind that you’re not
criticizing, making sweeping
judgments, or assigning blame.
You’re simply confronting a specific
problem with the goal of performance
and/or attitude improvement, which
is good for the entire team!

3.	Staff will never offer
honest feedback
to your face.
To be a great leader, you need
forthright, comprehensive feedback
about how you conduct yourself
at work. Unfortunately, no matter how
friendly, small, or upfront the group,
you can never expect them to provide
you with direct, honest feedback
during a face-to-face conversation.
They simply won’t risk losing their jobs.
Disgruntled employees may speak up,
but their comments are often neutral
and vague.
During my career, I’ve worked
with a number of companies that
meet the mandated need for annual
feedback by distributing lacklustre
questionnaires to everyone on staff.
Results were rarely clear and seldom
shared with the people who provided
input.
The good news is that feedback
science has vastly improved in the last
decade. Industrial psychologists know
better how to collect and aggregate
useful feedback by properly targeting
desired information. There are also
smarter ways to interpret the data,
resulting in comprehensive results
that inspire immediate action.

Considerations
•	Have you ever received employee
feedback on your leadership?
Does the thought of it worry you?
•	Feedback and response science
has come a long way, with highly
valid and reliable information
to gain perspective.
•	Would you consider bringing in
third-party expertise to help build,
standardize, and interpret a truly
effective feedback program?
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Options
Take steps to make feedback an
important part of your development
as a leader. There are excellent
assessment tools that provide rich
insight into your leadership strengths
and can help you determine which
strengths need further development.
Consider using a good 360-degree
assessment designed to provide input
from a full circle of work associates
including superior(s), peers, staff, and
possibly someone who previously held
your position.
For you as a leader, helpful
assessments will target the driving
forces underlying your behaviour, the
soft-skills competencies you need to
be an effective communicator, and the
degree of emotional intelligence you
display and employ in your work life.
Just a word of caution . . . when it
comes to assessments, buyer beware.
Unless you’re already an expert in this
area of study, it’s best to work with
a certified professional—someone
skilled in selecting, administering, and
interpreting a variety of assessment

tools. Each type of assessment has its
own language and purpose, depending
on what feedback you are seeking.
If you’re interested in conducting
an online staff feedback survey, my
advice is to take the time and spend
the money to develop a customized
tool. Avoid general surveys and onesize-fits-all questions gleaned from
the Internet. Not only will the results
be less valuable, the quality of the
product will disappoint and alienate
the staff who participate in it.

4.	Customizing staff rewards
can lead to hurt feelings.
Many management textbooks and
courses advise leaders to thank
employees and occasionally reward with
gifts. They advise making sure gifts are
tailored to the individual being
recognized and that a unique, customized
reward will communicate to the recipient
how much you truly care. But, does it?
I was once very proud of the time
I spent customizing thank-you gifts

for deserving staff members. I gave
my youngest employee a 3-day pass
allowing him to arrive late for work; he
loved clubbing at night. I purchased
grocery cards for my staff person who
was a single parent and had to feed
two hungry teenage boys. I arranged
for my most ambitious employee to
have a seat during an important, highlevel meeting with senior management.
Imagine my surprise when, instead of
thinking I was the best manager ever, my
staff thought I was a thoughtless, unfair
person. They were upset because I didn’t
give everyone the same gift. Each person
wanted what someone else received!

Considerations
•	People will always compare and
rank themselves against their
peers. It’s a given.
•	Are you sure that customizing your
rewards is the best way to show
your appreciation?
•	Wouldn’t it be smarter to extend
the same show of appreciation
to everyone equally so there’s
nothing to compare against?

Helping affluent
families protect
and grow their
financial wealth.
DIXONMITCHELL.COM

14

TABLE OF CONTENTS

BC Notaries Association

Volume 29 Number 1 Spring 2020

Options
Spread rewards consistently and
evenly. Vary the items by date and
not by individual. For example, give
them all grocery cards during the Fall
giveaway. As the holidays approach,
give them all 3 days to arrive later than
usual. If highly valued privileges like
sports tickets are available, conduct
an equal-opportunity draw.
Always consider the optics of
rewards and shows of appreciation.
While our intentions can be wellmeaning, we also need to consider
them from another’s viewpoint. Test
your ideas with a trusted confidant
before going ahead.

5.	Nobody can truly
understand the meaning
of your actions unless
you explain your intent.
Your actions speak for themselves;
they sometimes say things you don’t
actually mean, however. That’s because
behaviour is always interpreted through
the eye of the beholder. If someone
sees me eating alone in the coffee shop,
they may infer I’m lonely or sad when
in fact I’m taking a quiet break from
a stressful morning at the office.
Case in point: I decided to give
one of my employees the opportunity
to take the lead in an important
meeting. It was a chance to make
a good impression with senior
administrators. Great idea, right?!

•	Do you always know what your
body language and actions are
conveying?

Options
People will always see your actions
through the lens of their strengths,
insecurities, and changing emotional
states. Consider the classic advice
about not making any big decisions
when you’re in an emotional crisis.
The lens you’re wearing is distorted
by your own approach to the world,
which is often different than the
way other people approach things.
That’s why it’s helpful to speak
out intent to others and see how
it resonates with them.
In the example above, my
employee would have felt supported
and empowered if I had pulled
her aside before the meeting and
respectfully told her my plans. It would
have been even better if I’d asked
whether she wanted to take on the
role. I should have gotten her buy-in
before taking action. Leaders cannot
afford to assume anything.
Leadership is always a work
in progress.
While there are plenty more
lessons to learn, the unexpected five
are consistent heavy hitters.
My last comment is just this:
The journey of a leader is worth every
bump in the road, every flat tire,
and every glorious moment you drive
toward another day. Here’s to lessons
learned! s

At the start of the meeting,
I announced I was stepping back
to allow my employee to take the
lead. While I proudly saw this as an
opportunity, she felt blind-sided,
unprepared, and frankly, set up.
She didn’t leave a positive impression
with the group and it created a strain
in my relationship with a staff person
I valued.

Considerations
•	Are you attempting to communicate
something specific with your
actions? If so, how do you know
it will be interpreted correctly?
Volume 29 Number 1 Spring 2020

•	Understanding the message
behind a behaviour becomes
even more critical when working
across cultures.

Rachelle Lee is President of Einblau
& Associates. She is an organization
development and management
consultant specializing in training and
coaching, leadership assessments, and
facilitation of strategic conversations.
Her work is focused on helping leaders
and managers create a motivating work
environment where staff members are
inspired to reach their full potential
and achieve great things together.

Services a BC Notary
Can Provide
Notarization/Documents
	Affidavits for All Documents required
at a Public Registry within BC
Certified True Copies of Documents
	Execution/Authentications
of International Documents
Notarizations/Attestations of Signatures
Personal Property Security Agreements
Statutory Declarations
Personal Planning
Estate Planning
Health Care Declarations
Powers of Attorney
Representation Agreements
Wills Preparation
Wills Searches
Travel
Authorization of Minor Child Travel
Letters of Invitation for Foreign Travel
Passport Application Documentation
Proof of Identity for Travel Purposes
Business
Business Purchase/Sale
	Commercial Leases
and Assignment of Leases
Contracts and Agreements
Property Matters
Easements and Rights of Way
Insurance Loss Declarations
Manufactured Home Transfers
Mortgage Refinancing Documentation
Purchaser’s Side of Foreclosures
Refinancing
	Residential and Commercial
Real Estate Transfers
	Restrictive Covenants
and Builder’s Liens
	Subdivisions and
Statutory Building
Schemes
Zoning Applications
Marine
	Marine Bills of Sale and Mortgages
Marine Protests
Some BC Notaries provide these services.
Marriage Licences
Mediation
Real Estate Disclosure Statements

Over 400 BC Notaries to Serve You!
For the BC Notary office nearest you,
please call 1-800-663-0343
or visit https://www.bcnotaryassociation.ca/
resources/scrivener/.
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LEADERSHIP

O

The Leader’s Chair

ne day you look around
and realize you are the
one who is sitting in the
“Leader’s Chair.”
It is reserved for people whose
responsibility it is to motivate
themselves and others to do the right
thing, set the direction, and build an
exciting and inspiring vision to which
others will be proud to contribute.
It’s maybe because you’ve grown
your business to a size where you
have more staff or your passion and
dedication to an organization have led
you to take the next step.
Assuming the role of leader
invites challenges and change,
risk and reward.
There are myriad articles, books,
thoughts, and comments that define
a leader. They highlight traits,
attributes, and pitfalls. The insights
and teachings seem endless.
I’ll share just a few such writings.
Adam Enfroy writes,
“Being a leader means defining and
exhibiting moral and ethical courage
and setting an example for everyone
in the company.
“Being a leader forces you
to analyze your own strengths and
weaknesses, as well as those of the
company and enables you to develop
a good sense of reality.”
The most important qualities
of a good leader include integrity,
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“Being a leader means
defining and exhibiting
moral and ethical courage
and setting an example
for everyone in the company.
accountability, empathy, humility,
resilience, vision, influence, and
positivity.”
Steve Jobs said,
“Management is about persuading
people to do things they do not want
to do, while leadership is about
inspiring people to do things they
never thought they could.”
Brene Brown says,
“I define a leader as anyone who takes
responsibility for finding the potential
in people and processes and who has
the courage to develop that potential.”
Common to the many quips
I read (I have spared you from listing
them all!) was courage. That is easily
an embraceable trait. Who doesn’t
want to be considered courageous,
especially in leadership?

myself sitting in the leadership chair.
And each came by its own evolution.
As a sole practitioner, I had
a vision. I knew the direction I needed
to go and essentially how to navigate
that road. Growing to a staff roster
of 2 then 3 and eventually 5 brought
about significant change.
A one-person office had grown
into a team. Forging along that journey
meant embracing some vulnerability.
It mandated that I examine my
own strengths and weaknesses to
determine how to build an effective
team. It required communication and
a willingness to listen.
It meant being courageous enough
to trust others to do some of the jobs
that were once mine . . . it meant
relinquishing some control and
embracing change.
Early on I implemented the
practice of regular staff meetings.
I ask staff members to prepare
to share 3 things at the meeting that
are working for them and 2 or 3 things
they would like to see changed.

Ms. Brown goes on to note in her
book, Dare to Lead,
“The foundational skill of couragebuilding is the willingness and ability
to rumble with vulnerability… .
Our ability to be daring leaders will
never be greater than our capacity
for vulnerability.”

That is a vulnerable moment
for each speaker, for the colleagues,
and for me. Initially, there was
apprehension to speak . . . Fear.
I don’t want to offend anyone.
Is the thing on my mind actually
important? How will it be received?
What will change look like?

In each of my experiences
in growing my BC Notary business
and as a Board member, I found

It is important to know the valued
core-competencies that staff members
want to protect.
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pursue additional competencies
and traits to fill a future gap.

•	What, if anything, might be
impeding their productivity?
•	What changes are happening
in our industry or with technology
that affects their work?
•	Are these issues impacting
our targets and goals?

This work took courage.
•	Courage to be vulnerable.

•	What changes will we make
and when?

•	Courage to take personal inventory
and accept it without defence.

As a result of staff trusting
and participating in this process,
I was able to see that when the
business grew, we had some
redundancies in procedures that new
software could and did eliminate.

•	And courage to trust in the leader
to help build an inspiring vision
and map out the direction.

We were able to structure a more
efficient staff schedule and implement
staff cross-covering. Staff members now
have a better understanding of each
other’s peak workload deadlines and
how/where they can help each other.
Those meetings allow me
to receive feedback, listen, espouse
necessary changes, and know when
and how to stand firm.
The following is just one
competency that has
helped me to become
a more effective leader.
In my years on The
Society of Notaries
Public Board,
Rachelle Lee I remember a particular
planning session where
our visionary CEO Wayne Braid hired
Rachelle Lee of Einblau & Associates
to facilitate.
She conducted a Strength
Deployment Inventory(“SDI”) on each
of us. The results for all the Board
members were graphed on the wall
so we could collectively examine the
various strengths and differences
of the Board Team.
It was from my perspective
a very vulnerable moment.
But it was also an excellent
opportunity to build a stronger team
and nurture leadership traits.
It allowed us to examine ourselves
individually and collectively.
•	Collectively we could see as
a whole where the Board might
Volume 29 Number 1 Spring 2020

•	Individually we could identify what
areas we might gravitate toward
to more fully participate to achieve
success.

Quite some time following that
session, when I was President of
The Society of Notaries Public,
I had the benefit of drawing from
that experience.
I was mindful of industry,
technological, and legislative changes.
In our planning session, it was
important to me that our Board
examine areas that would effect
change to our beloved profession.
I took inventory to assess how I could
best serve BC Notaries.
Together with our leader,
Wayne Braid, I met with every
BC Notary Chapter in the province
to talk about change and hear their
concerns and collect their input for
the Board’s attention. That year took
me to over 26 other important events
involving BC Notaries.
At the conclusion of my
Presidency in 2017, I wrote that
I look back having raced through
the 2 years, noting that I have
challenged such obstacles as public
speaking and presenting on radio
and television; I gained education
on issues, challenges, and concerns
relevant solely to our purpose, and to
those of many stakeholders in British
Columbia, Canada, and the world.
“I’ve worked with
confidence inside
a well-oiled machine
. . . a Board of
dedicated, intelligent,
and committed
professionals passionate
Wayne Braid for BC Notaries and
I’ve had the great fortune to work
with Wayne Braid.”

“In this Presidency and the
6 years leading up to it, I am proud of
the team we built. Trust and respect
flowed so differences of opinion could
be shared; that combination allowed
for significant growth and achievement
by the Board.”
Brene Brown notes in her work
(with more than 50 organizations
and 10,000 individuals!) that selfawareness and self-love matter.
She says, “Who we are is how
we lead.”
I could say I gave my best. I looked
up. I looked outward. I looked inward.
I listened. I learned and I shared.
I forged many new lifetime
friendships. I gave time and best
efforts. I sat in that chair respectful
of my colleagues, our cohorts, and
our clients.
As a leader you will sit in a visible
chair. Not everyone will agree with your
decisions, and that’s ok. That is true
in many endeavours in life.
Henry Ford said,
“Don’t find the fault.
Find the remedy.”
In Up From Slavery,
Booker T. Washington said,
“Success is to be measured not so
much by the position that one has
reached in life as by the obstacles
one has overcome while trying
to succeed.”
With humility, vulnerability,
and courage, sitting in that chair
is worth it all. s

Tammy Morin Nakashima,
member of the Real Estate Institute,
is proudly celebrating her 25th year
as a BC Notary. She has served on
numerous Boards including all those
related to BC Notaries, as well as the
Richmond Chamber of Commerce,
Rotary, and various church Boards.
With her over 43 years of experience
in real estate matters, conveyancing,
mortgages, and subdivision work;
Wills, Powers of Attorney and other
personal planning documents including
Representation Agreements and Advance
Health Care Directives; Tammy and her
staff are committed to Making a Difference
. . . through integrity, reliability, and
confidence you can count on!    
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LEADERSHIP
Nigel Atkin

Leadership and Hope

E

mpowered with
advancing communication
technology, individuals
often seek context and
understanding of events
unfolding in their daily
news that in turn shape
their attitudes, beliefs,
and behaviours.
Today, two of the greatest issues
faced by the world are climate
change and how globalization treats
indigenous people. As in most things,
those issues interconnect and demand
both leadership and hope.
In the turmoil of a consistent
rise in global temperatures, resultant
fires, floods, along with pandemics,
fear, and the constant threat of war,
countries in the world try to keep
up to the never-ending effects of
accelerating change.

Brexit in Context
Britain has finally opted out of
the European Union’s hierarchical
bureaucracy and gained control over
its own migration policy. That means
Britain can control migration not only
from within the EU but from the rest
of the world, as well.
Britain can now move toward
welcoming more skilled and
entrepreneurial migrants, modern
automated production, and toward not

18

TABLE OF CONTENTS

©iStockphoto.com/amesy

being driven by migrant labour, or the
predicted tens of millions fleeing the
consequences of climate change to
Europe’s south and southeast.
While Britain will remain a strong
ally to Europe, tied to it in terms of
geography, history, culture, commerce,
and even outlook, migration and
international trade can now be
renegotiated with Europe and with
many other countries.

While Britain will remain
a strong ally to Europe, tied
to it in terms of geography,
history, culture, commerce,
and even outlook, migration
and international trade
can now be renegotiated
with Europe and with
many other countries.
The Commonwealth of Nations
The Commonwealth, founded by the
United Kingdom Parliament in 1931,
is a volunteer political association
of some 54 member states—most
former territories of the former
British Empire, many populated with
indigenous people.
Countries in this association range
from what we commonly know as our
Canada, New Zealand, and Australia
but more than 50 others exist, most
with their own native people, history,
political, and social goals.
BC Notaries Association

With Britain renegotiating mutually
beneficial futures with the EU, it is
now also enabled to further reinforce
historical relations with its long-term
Commonwealth friends. That is true
in terms of trade and immigration
but also in terms of reconciling an
economically and politically exploitive
colonial past.
The Commonwealth Charter
is a relatively modern and evolving
document of core values uniting
member nations that aspire to the
following values.
• Democracy
• Human Rights
• International Peace and Security
•	Tolerance, Respect and
Understanding
• Freedom of Expression
• Separation of Powers
• Rule of Law
• Good Governance
• Sustainable Development
• Protecting the Environment
•	Access to Health, Education,
Food, and Shelter
•	Gender Equality
•	Importance of Young People
in the Commonwealth
•	Recognition of the Needs
of Small States
•	Recognition of the Needs
of Vulnerable States
•	The Role of Civil Society
Volume 29 Number 1 Spring 2020

warnings to nurture and not exploit
the earth we call home, and even
the architecture in which we reside.

As dramatic change engulfs
the world, it is time to understand
and possibly embrace indigenous
ways and wisdom. Theirs are the
experiences that can help everyone
find the solutions to wildfires and
floods, find the antidotes perhaps
to shoreline disaster, to minimally
develop preparedness, contingency
plans for the storms and rising
waters that threaten so many of our
collective Commonwealth Islands and
homelands.

I learned of his time spent with
Indigenous people generally, of quietly
supporting their right to hunt on
their historic lands, and many other
good works in the community. His
leadership was and is inspirational.

Leadership is a process
of social influence that
maximizes the efforts
of others toward the
achievement of a goal.

Whether in Oceania, West Indies,
Eurasia, or Asia, indeed all the land
we inhabit, including Canada, New
Zealand, Australia, and Britain itself,
we collectively face these imminent
challenges.
The world needs strong leadership
in that regard.

Leadership
This new attitude toward the land
and native people, in many cases led
by Indigenous people themselves,
supported and understood by British
and Commonwealth leaders, would
be a far greater sea change in
attitude from the previous “criminal
indifference” shown toward those
colonized by dominant European
cultures.

To paraphrase, he said Muslims
consider themselves more with nature,
as God wills, and less in dominance
and control of the environment in
which we live.
In 2010, in a speech titled Islam
and the Environment, HRH wrote,

Leadership is a process of social
influence that maximizes the efforts
of others toward the achievement
of a goal.
Some say effective leaders are
individuals with passion for a cause
that is larger than they are, people
with a dream and a vision for a better
society.
There are many definitions
of leadership; some have nothing to do
with seniority or a position in hierarchy
or with titles or with certain personal
attributes. Some leaders are unaware
they lead. Some are just intuitive, not
intentional in their actions, but they
lead anyway. Leaders happen.
When I was growing up,
my mother told me about my
contemporary, His Royal Highness
Charles, Prince of Wales, and his time
with the Bushmen of the Kalahari,
his respect for the environment, his
Volume 29 Number 1 Spring 2020

For instance, I have quoted HRH
as he praised non-Western principles
regarding the environment, his words
in 2010: “The Islamic world is the
custodian of one of the greatest
treasures of accumulated wisdom
and spiritual knowledge available
to humanity.”

“Reverence is not sciencebased knowledge. It is an experience
always mediated by love, sometimes
induced by it; and love comes from
relationship. If you take away reverence
and reduce our spiritual relationship
with life, then you open yourself up
to the idea that we can be little more
than a chance group of isolated, selfobsessed individuals, disconnected
from life’s innate presence and
un-anchored by any sense of duty
to the rest of the world. We are free to
act without responsibility. Thus we turn
a blind eye to those islands of plastic
in the sea or to the treatment meted
out to animals in factory farms.”
I have always sensed in world
leaders that they emit hope in their
words and in most cases in their
motivating actions.
Today, as climate crisis more
seriously manifests in our global

communities I remember the
birth of the modern environmental
movement, the first Earth Day in late
April 1970, (and how 1 week later
in May students were gunned down
at Kent State and other campuses).
I fear similar events as youth rightfully
draw climate crisis to corporate,
government, and civil society attention.
We witness the youth of today
break what to us seem traditional
patterns, that to them no longer work.
Some actions mirror our human
nature, but through new and evolving
communication technology, what
some experienced decades ago in
the anti war, environmental action,
the women’s movement and ongoing
quests for human and gender rights,
today the youth newly confront and
wake us up in evolved ways.

And Hope
In that there is always hope, that
feeling of expectation and desire for
certain things to happen in the future.
Our children often champion some of
their parents’ greatest attributes and
move goodness forward.
As the Duke and Duchess of Sussex
grow in their human journeys, they
too might take further the aspirations
of those before them in seeking
Indigenous wisdom, practical solutions
in tangible ways of serving the land, its
environment, and the people on it.
Brexit connotes massive changes,
as does Harry and Meghan giving
up their royal titles and apparently
moving to Canada, where it is hoped
they will become more familiar with its
original people.
The issues we face—climate
change, how the world understands
and respects Indigenous people and
the members of the Commonwealth—
all need their leadership, as does
Britain herself. s

Nigel Atkin teaches the Evolution
of Public Relations course online at
UVic. He offers onsite communication
workshops to leverage human capital
and exploit the multiplier effect of
becoming better communicators.
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Prefer Paperless?
We will notify you by email when the
magazine is posted online, quarterly.
Please email
scrivener@bcnotaryassociation.ca.

NEXT ISSUE
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Values

W

e seem to live
in uneasy times.

Easy times are . . . easy
but when the going gets tough, one
looks around for some certainty, some
solid ground under the feet.
And it is only natural, part of our
make-up as human beings, that we
also cast around for someone we can
follow. Who is able to overcome the
challenges we face.
A leader.
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Unfortunately, lack of leadership
also seems to be part of the present
difficulties. Elected as well as unelected
“officials” around the world do not
inspire. Some do not listen to their
communities and keep their distance
from reality. They remain in their
ivory tower.
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scrivener@bcnotaryassociation.ca.
Please send photos at the original
size. Do not reduce or retouch.
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Leadership:
It’s in You!
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Others, populists, unashamedly
speak the language of the masses and
throw empty promises around whose
realization, if not impossible, will come
at a heavy cost.
But isn’t the nearest place
to find a helping hand at the end
of your arm? It has always amazed me
that the biggest source of leadership
is so often neglected. Look in the
mirror: it is in you to give.
Instead of following, start
by looking into yourself.
And we all have leadership
qualities; it is sometimes just a matter
of hauling them up from the deep.
And in case you look for inspiration,
look no further than the poem ‘If’
by Rudyard Kipling.
BC Notaries Association

The famous author wrote the
beautiful poem around 1900 at the
height of the might of the glorious
British Empire. It was meant as
sage advice from a father to a son,
but strip away the historical context
for a moment and read the poem word
by word, line by line, stanza by stanza.

Lead yourself first
and maybe others
will follow you.
You will find that it is exactly about
how you should deal with adversity
and with others. The first stanza starts
with admonishing you not to panic but
also to empathize with those who do.
You should understand why there is
a stampede. Just don’t run along.
The second is as à propos as the
first one, living as we are in a world
of false facts and misrepresentations:
Stick to reality even if you are under
attack for not believing in untruths.
And if you fail, the third stanza has
the answer: Fail again and fail better.
Are those all not leadership
principles? The author summarizes with,
on the one hand, an admonishment
to remain stoic, but on the other hand
an exhortation to live your life and to
make every minute count.
And then, then you can lead:
Lead yourself first and maybe others
will follow you.

Filip de Sagher is a BC Notary
practising at Deprez & Associates
in Vancouver.
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If
If you can keep your head when all about you
Are losing theirs and blaming it on you;
If you can trust yourself when all men doubt you,
But make allowance for their doubting too:
If you can wait and not be tired by waiting,
Or, being lied about, don’t deal in lies,
Or being hated don’t give way to hating,
And yet don’t look too good, nor talk too wise;
If you can dream — and not make dreams your master;
If you can think — and not make thoughts your aim,
If you can meet with Triumph and Disaster
And treat those two impostors just the same:.
If you can bear to hear the truth you’ve spoken
Twisted by knaves to make a trap for fools,
Or watch the things you gave your life to, broken,
And stoop and build ’em up with worn-out tools;

by Rudyard Kipling

If you can make one heap of all your winnings
And risk it on one turn of pitch-and-toss,
And lose, and start again at your beginnings,
And never breathe a word about your loss:
If you can force your heart and nerve and sinew
To serve your turn long after they are gone,
And so hold on when there is nothing in you
Except the Will which says to them: “Hold on!”
If you can talk with crowds and keep your virtue,
Or walk with Kings — nor lose the common touch,
If neither foes nor loving friends can hurt you,
If all men count with you, but none too much:
If you can fill the unforgiving minute
With sixty seconds’ worth of distance run,
Yours is the Earth and everything that’s in it,
And which is more: you’ll be a Man, my son! s
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Roy Cammack

The Speed of the Captain
is the Speed of the Crew

I

©iStockphoto.com/RobertBreitpaul

clearly remember the day
a client said those words
to me.

I have never forgotten them and
have since inculcated them into our
Notary practice.
We as Notaries are indeed the
captains of our own ships, carefully
sailing them to avoid the rocks and
forever hoping to put up more sail.
To be successful on our oceans of
documents, we mariners need founded
experience along with a capable and
loyal crew to help us get to where we
are destined.
These days, the most challenging
aspect of business is the “human
resource element.” We can no longer
simply drop a penny into the ale of
a future conscript that will then be
“Shanghaied” and taken aboard in
forced servitude. Staff is the largest
cost of operation and accordingly
deserves our greatest focus.
Our policy is to research the
marketplace and that involves
contacting our competitors to see
what they are paying their staff so we
can be confident and fair to our own
employees. That involves a thorough
survey of pay scales and benefits, with
the promise that if the principal of
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These days, the
most challenging aspect
of business is the
“human resource element.”
the other office agrees to participate,
he or she will receive the confidential
results. Armed with that information,
we can begin recruiting, knowing we
are paying adequately.
•	When we have received
applications from potential
employees, we review their
resumes and, if acceptable,
we contact their references.
•	If those references are positive,
we then invite that person to
meet with us and our office
manager after which we discuss
among ourselves the applicant’s
suitability.
•	Before hiring, we have the
applicant meet with our other
employees (especially those
with whom the applicant will be
working) to have frank discussions
for compatibility purposes.
•	We then speak with our staff
before we make our offer of
employment.
With our new crew member
properly vetted and welcomed aboard,
BC Notaries Association

we embark on a training mission
to ensure the employee thoroughly
understands our systems and
feedback mechanisms so we will all
have safe travels working together.
We check in frequently to make
sure we are sailing in the right
direction and that all on board are
happy to continue our journey.
Similarly, we want our clients to be
content they retained a qualified crew
to deliver on their documentation needs.
Our names may be inscribed
on the letterhead, but we want
our staff to be capable, caring,
and always proud of where they
work and for whom. Similarly, we
want our clients to be content they
retained a qualified crew to deliver
documentation needs.
Otto von Bismarck is credited
as saying we are all travelling in the
river of time that we can neither stop
nor control but only in which we can
navigate with skill and experience.
Bon voyage! s

Roy Cammack, MBA, CPCA,
is a BC Notary Public (1982),
past Chamber of Commerce’s
“Independent Businessperson of the
Year,” and Peace Arch News Reader’s
Choice Award Winner 2018/2019.
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Savanah Norman

Young Women’s Leadership

J

ustice for Girls (JFG) is
a nonprofit organization
that promotes social,
environmental, and economic
justice, freedom from violence,
and the health and well-being
of teenage girls who live in
poverty.
Established in 1999, Justice
for Girls was formed to address the
specific needs and vulnerabilities of
teenage girls, particularly in relation
to homelessness, poverty, colonization,
and violence.

For the last 20 years, the work of
our organization has been informed by
the lived experiences of teenage girls
because we operate under the feminist
belief that girls are the experts of their
own experience. JFG believes in young
women’s leadership and pushes for
young women to be at the forefront

JFG not only works
to promote young women’s
leadership, but also
to ensure we cultivate and
support young leadership
through mentorship.

of designing law, policy, and programs
that affect their lives.
JFG works not only to promote
young women’s leadership, but also
to ensure we cultivate and support
young leadership through mentorship.
Our work is guided by the leadership
and experience of numerous young
women for whom we have advocated
and/or who are or have been part
of the organization as staff, interns,
or Board members.
One of the ways in which JFG
cultivates young women and girls’
leadership is through our internship
program. We provide internships to
young women ages 16 to 24 years,
with lived experience as a girl in
poverty, so their leadership can direct
our work as an organization.
Through our internships, girls
and young women are able to
earn Grade 12 credits and learn
about social policy, the criminal
justice system, media analysis,
public education, and community
development. While interning with
us, young women also earn a fulltime training wage. The importance
and intention of compensating our
interns is to remove financial barriers
as well as valuing and recognizing
their substantial contributions to our
organization.

JFG interns meet with Honourable Melanie Mark

Volume 29 Number 1 Spring 2020

Over the past 3 years, The Notary
Foundation has funded Justice for
Girls’ Internship and Legal Education
Program. The impact of this gift
cannot be overstated. Interns have
played a vital role in the development,
vision, priorities, and advocacy of JFG.
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We make a point to give interns
real responsibility and opportunity
to contribute as we see youth
engagement often tokenized.
Our main approach to cultivating
and encouraging leadership in our
interns involves both giving them the
education and the tools to be leaders.
Being educated on your rights allows
you to be empowered; you first need
to be empowered yourself before you
can empower and lead others.
JFG interns at the Legislative Assembly
of British Columbia

The work and leadership of interns
in recent years has had a meaningful
impact on our community partners.
Our legal education workshops
developed for high-school students,
were created with the interns’ advice
and input. Interns also take part in
facilitating those workshops; that
generates a comfortable and open
discussion between presenters and
participants. Having interns deliver
workshops to their peers models
young women’s leadership and often
sparks interest for future internship
applicants.
JFG interns also take the lead
at many professional development
engagements. We have received scores
of positive feedback and requests
to return and present again. There
is great power in hearing directly
from young women about girls’
experiences and recommendations
for best practices. Interns bring
their own experiences, analysis, and
perspectives to JFG and our public
education, highlighting myriad issues
and producing rich and engaging
presentations.

Former JFG interns speak
at a young women’s panel at the Feminist
Deliver conference and trade show
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“I now feel empowered and ready
to take on the world, which is
a feeling I have never had
the chance to feel.”
- 2019 Intern

More simply, we teach
interns the power of their
voice, the tools to use the
power of their voice, and
the areas where they need
to use their voice.
Interns in the program receive
a robust education on human rights,
the Canadian legal system, provincial
legislation pertaining to their lives,
as well as the resources and supports
available in the community. We also
give a detailed social justice education
on women’s and girls’ equality rights,
sexism, poverty, violence, racism,
colonialism, and other forms of
discrimination that impact the lives
of girls.
Being educated on the reality of
the issues facing girls, their systemic
cause, and their rights gives them the
information they need to be their own
advocates and to advocate for and
lead others. We also work to ensure
that our interns have the tools to be
leaders and support their development
of public speaking skills, writing
skills, networking skills, and other
professional and employment skills.
More simply, we teach interns the
power of their voice, the tools to use
the power of their voice, and the areas
where they need to use their voice.
One intern described this experience,
as “the impact of [the] internship was
BC Notaries Association

JFG interns at the Legislative Assembly
of British Columbia in front of display
of Significant “Firsts” for Elected Women in BC

so great in my life that I really wanted
to stay connected to the organization
as much as possible. For the first time,
I felt like my voice was heard.”
Our leadership program and
priorities extend beyond the internship
program, where we aim to mentor
interns and cultivate young women
to be leaders at JFG and in the larger
community (local, national, and
international).
Our current co-director Zoe
Craig-Sparrow first interned with JFG
10 years ago at age 12 and went
on to travel to the United Nations
and present a submission to the
UN Committee on the Rights of the
Child in 2012, at age 15. Since its
inception, Justice for Girls has been
co-led by a young female leader and
a more experienced, established
woman. For 15 years, JFG was co-led
by Co-Founder Annabel Webb and Asia
Czapska, a young woman who was also
a former intern.
We strongly believe in the power
of young women’s voices; girls need
to see girls and young women leading
work on issues that impact them.
That’s part of what makes our program
so unique and effective; very few
organizations actually prioritize and
value the voices of youth in their work
and their hiring.
I am also a former JFG intern
and am living proof of the internship’s
success. I originally interned with
Justice for Girls in 2016 when I was
17. During my time as an intern,
I played a key role in organizing
and facilitating JFG’s community
Volume 29 Number 1 Spring 2020

consultations for our 2018 report
“A Space to Thrive,” as well as
developing and delivering public and
legal education workshops to medical
students, educators, young women,
students, and funders. I also was
able to graduate high school as the
Valedictorian and recipient of the
Citizenship Award. That was a huge
accomplishment for me, especially
considering the year prior I was
completely disconnected from school.
I went on to be hired as a full-time
intern in January 2018 where I further
developed my leadership skills. Later
that year, I transitioned from intern
to staff member and have been
working in that capacity since.
Since becoming a full-time staff
member, I have further refined my
leadership skills through mentorship
opportunities within our staff and
Board and also find myself learning
new things every day from our current
interns.
Another former intern wrote in
her testimonial, “one aspect of the

Another former intern
wrote in her testimonial,
“one aspect of the internship
that was truly unique
was the learning and the
exchange of knowledge
between JFG interns and
staff was a two-way street.”
internship that was truly unique
was the learning and the exchange
of knowledge between JFG interns
and staff was a two-way street.”
Being a leader means so much
more than having power or authority;
it means you are advocating for
yourself and for others, you are a
role model for others; your voice,
experiences, and understanding
of the world matter.
A large part of leadership is
empowerment as sometimes we don’t
understand our inherent value as
young women. Moreover, sometimes

we don’t understand our rights. Article
12 of the Convention on the Rights
of the Child outlines children’s rights
to have preferential input into matters
that affect them. So often girls are
told they don’t have a voice, their
voice doesn’t matter, or nobody will
listen. At Justice for Girls, we aim
to empower girls through education,
training, and mentorship to fully step
into a leadership role.
I am so grateful for the education,
tools, and strong female mentors
that have helped me grow into the
leader I am today. I am so grateful
to the funders and partners who make
these internships and our leadership
programs possible.
Last but not least, I am grateful
to be working at Justice for Girls
and for the opportunity to support
the leadership of other young women
and interns who come through, the
same way JFG women have supported
me. s

Savanah Norman is Assistant Director
of Development at Justice for Girls.
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LEADERSHIP
Raji Mangat

A Feminist Governance
Framework Recipe

L

egal academics such
as Anne Orford have
challenged feminists who
operate at the intersections
of law, equality, and social
justice to imagine a rights
framework that avoids
reproducing the pervasive and
often unspoken assumptions
of imperialism and patriarchy.

To me, feminist governance
frameworks challenge masculinist and
Eurocentric approaches to labour,
decision-making, and communication
by calling on us to actively re-imagine
our relationships to power, authority,
and privilege.
As we enter a new decade, we
can see all around us the literal and
figurative fires being fanned by the
flames of transphobia, colonialism,
racism, misogyny, xenophobia, and
capitalism. But fire is also symbolic of
great strength, ceremony, and rebirth.
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In the midst of the violence around
us, we are also inspired to celebrate,
unite, and trail-blaze pushing forward.
West Coast LEAF, as a feminist
legal organization and an organization
mostly made up of and supported
by settlers, has an enhanced
responsibility and obligation to imagine
the possibilities. To do that well,
we must consider how we govern
ourselves, hold ourselves to account,
and strive to not only do good work,
but to do it in a good way.

To do that well, we must
consider how we govern
ourselves, hold ourselves
to account, and strive to not
only do good work, but
to do it in a good way.
We’ve spent time thinking and
putting into action how we must
work to support and sustain—and
not subvert, even unwittingly—the
path to a society in which people
are not marginalized or stigmatized
BC Notaries Association

on the basis of their gender and the
many other bases upon which “value”
is assigned in our society (such as
Indigeneity, race, ability, citizenship,
sexual orientation, religion, socioeconomic status).
Here are some of the ingredients
I think are necessary to develop a truly
feminist governance.
1.	
Having self-awareness and
humility: Accepting our strengths,
knowing what value we add to the
conversation, but equally knowing
our vulnerabilities and respecting
where we are learners, not leaders.
		At West Coast LEAF, we continue
to learn from WAVAW Rape Crisis
Centre’s acknowledgment of the
past harm its policies and practices
have caused and their commitment
to action on gender inclusion.
2.	
Uncovering and dismantling
individual and structural bias:
We have a responsibility to look
at how our own personal biases
and biases within our organizations
contribute to perpetuating
structural and systemic inequity.
Volume 29 Number 1 Spring 2020

		The National Equity Project’s June
2019 article, “Don’t Talk about
Implicit Bias Without Talking
about Structural Racism,” about
the parasitic relationship between
implicit bias and structural racism,
is worth a read.

Help kids
like Ella
start her
fifth cycle
of chemo.

3.	
Developing a healthy relationship
to power: Power is not about
grasping at a slice of an already
baked pie, but rather something
that grows and mobilizes as it is
shared and redistributed. I am
awed by the work of organizer and
prison abolitionist Mariame Kaba
in ending mass incarceration and
mobilizing the power of many.
4. B
 eing accountable and transparent
in what we do and how we do it:
Our collective goals should be
mutually defined and developed
and our decisions must be the
result of practices that are clear
and known. Ann Russo’s 2018
book, Feminist Accountability:
Disrupting Violence and
Transforming Power, is shaping
my view that accountability is the
better part of justice.
5. U
 nderstanding that the voices and
experiences that have been pushed
to the margins must be re-centred
on their own terms: For me,
that means searching out, for
instance, Indigenous storytellers
and creators.
This recipe is a work in progress.
It is not yet—nor will it likely ever be—
perfected. But unlike the proverbial
broth, this is one recipe that does get
better the more cooks you have. s

Raji Mangat is West Coast LEAF’s
Executive Director. She is a child
of immigrants who settled on Beaver
First Nation and Kelly Lake Metis
lands in northern Alberta (Treaty 8).
With generous support from The Notary
Foundation, West Coast LEAF is proud
to be providing feminist leadership
opportunities to bright and thoughtful
law students and legal researchers.

A Will
can help
do that.

Discover how you can help
clients leave a legacy.
604.875.3679 bcchf.ca/advisor

+
150,000
Proudly helping the BC legal community complete

real estate transactions every year

Powerful and ﬂexible conveyancing,
designed by and for BC legal professionals

www.doprocess.com/prosuite

This article was originally published
in West Coast LEAF’s blog, F This!, found
at www.westcoastleaf.org/blog.
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LEADERSHIP
Ken Keis

Transforming Leaders

T

he activity of leading;
the position of office
of a leader; an act or
instance of leading, guidance,
direction; ability to lead;
the function of a leader
Everyone is a leader at some level.
Whether they are working as CEOs
of a Fortune 500 company, parenting,
or leading their own lives, the
principles and skills are the same.
Leadership is lacking across
almost all cultures and countries
at all levels. That is very frustrating
for many people.

Examples of Lack of Leadership
1.	Parents who will not or cannot
discipline or lead their children
2.	Organizations that play to the
politically correct agenda, rather
than having the courage to do
what is required for success

28
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5.	Leaders who make it all about
themselves, instead of the
institution they are serving
In his book, Good to Great,
Jim Collins confirmed that the most
successful organizations have what
he calls “Level 5 Leaders.”
Leadership that is effective and
that gets results does not happen
by accident or without courage.

Everyone is a leader
at some level.
Whether they are working
as CEOs of a Fortune 500
company, parenting,
or leading their own lives,
the principles and skills
are the same.
Who are Transforming Leaders?

3.	HR departments that play not
to lose, rather than playing to win

1.	Transforming Leaders get results
and are catalysts to achieving
results.

4.	Political leaders unable to make
difficult or unpopular decisions

2.	They display humility yet
are confident.

TABLE OF CONTENTS
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3.	They demonstrate an unwavering
resolve to do whatever must
be done to produce the best
long-term results, no matter
how difficult.
4.	They act with unassuming
calm, yet reflect a confident
determination.
5.	They take full responsibility
for poor results, never blaming
other people or external factors.
6.	They give credit for success
to others, while setting up
successors for even greater
success.
7.	They know who they are and where
they are going; they are personally
and professionally on purpose.
8.	They get the right people on the
team to build a superior lineup.
9.	They are passionate about
what they are doing.
10.	They set and keep values and
inspire standards to motivate
without ego or charisma.
11.	They confront the brutal facts
of the current reality, whatever
that might be.
Volume 29 Number 1 Spring 2020
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Transforming
Leaders…embrace
an organizational and
professional work culture
of discipline and remove
any team member
who does not adhere
to that value.

Deanna McRae

Internal
Leaders

12.	They and the team retain absolute
faith that they can and will prevail
in the end, regardless of the
difficulties.
13.	They communicate clearly
and effectively to all levels
of the organization.
14.	They hold everyone accountable
for their respective results and role
in the success of the company.
15.	They understand the what,
when, why, and how of available
resources, such as knowing
how technology can serve the
organization to achieve its results.
16.	They embrace an organizational
and professional work culture
of discipline and remove any team
member who does not adhere
to that value.
It takes many components to make
a successful leader; the foregoing list
outlines some of the primary skills
and attributes of a Transforming and
Level 5 Leader.
Remember: The principles apply
to family situations, associations,
and businesses of all sizes.

What type of leader are you?
Check your leadership effectiveness
in CRG’s Leadership Skills InventorySelf and LSI-360º—leadership
evaluation, coaching, learning, and
development tools in a series of proven
assessments. s

Dr. Ken Keis, President and CEO
of Consulting Resource Group
International (CRG), is a foremost global
authority on behavioural assessment
strategies, processes, and leadership.
Volume 29 Number 1 Spring 2020

A

leader’s integrity will
ensure that his or
her team trusts and
follows the leader’s direction
but, without an Action Plan
in place, the results can be
confusing.
When developing a new
company, a Business Plan needs to
be put in place to help the company
track the success of the company.
The Plan is used as a tool to ensure
a financially healthy endeavour.

Notaries and lawyers
always remind us to
develop a plan for our
future and our loved ones’
futures through personal
planning documents such
as a Power of Attorney
or a Will.

Notaries and lawyers always
remind us to develop a plan for
our future and our loved ones’
futures through personal planning
documents such as a Power of
Attorney or a Will.

Employees within the
organization can contribute to the
Plan, based on their daily tasks
and deadlines. Called internal
leaders, they are needed to help give
direction to your skilled executive
team, taking into consideration their
environment, skillset, personalities,
ability to grow and learn, and their
passion to reach the objectives you
have set forth.

A leader should develop a wellthought-out Action Plan so he or
she can be proactive not reactive
on the road to success to reach the
company’s goals. and measure its
progress within the systems and
procedures in the Plan.

As consultants, we focus
our time on a shared purpose,
developing the strengths of the team
to adopt and empower a winning
corporate culture, regardless of
the culture of the business or the
diversity within the team.

My consulting firm is brought
in to develop Action Plans for clients
that have gone through Government
Regulatory Audits that produced
unfavourable results. Our committed
goal is to develop leaders within
the company to see the Action Plan
through to fruition, even in the
face of ever-changing industry and
regulations.

As our world evolves, our leaders
and Action Plans must evolve also.
We have witnessed this need
worldwide over the last few months
as we endure many changes in our
everyday lives, business models,
and social interactions. s

Deanna McRae is the President
of TRS Consulting Ltd.
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Stephanie Butler

Hit the Road, Jack!
REFBC staff members

J

ack Wong, longtime
CEO of the Real Estate
Foundation of BC, retired
at the end of March 2020.
In his 10 years with the
Foundation, Jack has visited dozens
of communities, helped approve over
$35 million in grants, and connected
with people from all walks of life.
Those who know Jack can attest
to his warm heart, open mind, and
generous spirit. As CEO, Jack’s
priority has been to bring people
together and make connections

between and among communities,
industries, and subject areas.
In addition to his work as a CEO,
Jack has been a mentor to his staff,
a friend to the Foundation’s grantees
and partners, and an advisor to
community groups.

Those who know Jack
can attest to his warm
heart, open mind,
and generous spirit.
Outside of his work at REFBC,
Jack has served on several Boards
and committees, providing advice to
organizations like the Vancouver Police
Foundation, Brightside Community
Homes Foundation, the Richmond
Museum Society, Environment Funders
Canada, and the Vancouver Chinatown
Foundation.

Photos: Sandra Steier

JACK WONG SUSTAINABILITY FUND
To celebrate Jack’s contributions
to the Foundation, REFBC’s Board
of Governors voted to rename our
Vancouver Foundation endowment
in his honour.
As a leader, Jack worked to make
connections between and among land
use, freshwater health, and community
sustainability. It’s fitting that the
Jack Wong Sustainability Fund will
support activities that protect and
sustain our province’s fresh water.
For more information about the
fund, or to make a donation, visit
www.vancouverfoundation.ca/jackwong
s

Stephanie Butler
is Communications
Manager at REFBC.

EVENT PHOTOS

Jack giving a toast,
with his wife Alanna clapping alongside
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Staff and Board members hosted
a farewell party for Jack on Friday,
March 6, 2020 at The Loft above
Earl’s Yaletown. Over 80 people—
non-profit staff members, real estate
leaders, academics, and community
advocates—attended the event.
BC Notaries Association

Alanna Wong, Jack Wong,
and Katie Wong

Volume 29 Number 1 Spring 2020

Tim Pringle (REFBC’s first Executive
Director), Mark Gifford (current CEO),
and Jack Wong

Fin Donnelly (MP Port Moody –
Coquitlam / Chair, Rivershed Society of BC)
with Gareth Duncan (Right)
(Nature Conservancy of Canada).

Karen Tam Wu (Pembina Institute)

Jack Wong, Mark Gifford
Mandy Hansen, Jack Wong
Jack Wong and Ramona Faust
(REFBC Board Chair)

Scott Ullrich, Mandy Hansen, Jack Wong,
Kelly Lerigny, Anna Warwick Sears,.
(all former Governors!)

Dean Rickey Yada (UBC Faulty of Land
and Food Systems), Jack Wong

Chief Ian Campbell giving a welcome

Katie Wong, Jessica Wong,
and a cardboard standee of Jack Wong.
(We had a “selfie station with Jack.”)
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Chief Ian Campbell (Squamish Nation),
Amanda Nahanee, Alanna Wong

Anna Warwick Sears (Okanagan
Basin Water Board), Cheryl de Paoli
(Alberta Real Estate Foundation)

Amanda Nahanee, Jack Wong,
Chief Ian Campbell

Brenda Southam (EO REIBC),
Steve Lerigny (CADREB)
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Leadership Vignettes
I strive to get 7 out of 10
decisions right; I just tell the truth
and if a wrong decision is made,
admit it and correct it . . . and
I encourage my team to do the same.
I have never asked anyone
to perform a task that I wouldn’t
do myself and I don’t ever show
favouritism.
Leadership is often lonely, but
when working through decisionmaking, I have always rewarded myself
on a daily, monthly, and annual basis
to keep up my motivation to lead. s

Rudy Nielsen, RI, FRI
President and Founder,
Landcor Data Corporation
Rudy Nielsen

Private leadership is the key to my
management practices for 55+ years.
Over these decades, I have always
maintained the method of having
the courage to park my emotions at
the door and demonstrate a positive
attitude to my teams, always walking
in the office with a smile. Not allowing
my problems to be their problems and
keeping to myself to make decisions
for a positive resolution.
That said, my door is always
open to listening to staff and their
input and ideas (and yes, sometimes
their problems) and I appreciate
reading their weekly reports. I have
always valued my employees and the
expertise they bring to the company,
regardless of the positions they hold.

I strive to get 7 out of 10
decisions right; I just tell the
truth and if a wrong decision
is made, admit it and correct
it . . . and I encourage my
team to do the same.
BC Notaries Association

Jeff Tisdale

In my career experience, leadership
is about a duty to pay it forward.
I have benefitted from opportunities
provided to me to learn, fail, and
succeed. In turn, it’s my responsibility
to spot those opportunities in and for
others, to help them as I was helped.
One of my first managers
gave me inspirational quotes when
he felt I needed one. One that
stuck with me is by John Maxwell:
Leadership is not about titles,
positions, or flowcharts. It is about
one life influencing another. s

Jeff Tisdale
Chief Executive Officer,
Landcor Data Corporation
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BC NOTARIES
Jackie Tait

BC Notary Jackie Tait, Chilliwack
A DIRECTOR OF THE BC NOTARIES ASSOCIATION

I

am the baby of a family
of seven children to Don
and Emily Cadrin who
owned a very large farm and
ranch in Meota, Saskatchewan.
A close and loving family, we
support each other no matter what.
My siblings helped my parents bring
me up; they all taught me by example
how to be a kind, honest, reliable,
and hardworking person. We were
always taught to give everything
in life our best effort and to set
ourselves up for success through
careful preparation and organization.
Both my parents took immense pride
in doing a job thoroughly and they
modelled that for us throughout their
lives. They retired from farming and
moved the family to Chilliwack in
1974 when I was 4. I have never
even considered living anywhere
else. Chilliwack is home and where
I practise; I love my community.

Mom

Dad

I earned my BA in Political
Science from UBC straight after
high school. Simpson Notaries were
my business mentors for 20 years.
I learned Bob Simpson’s fundamental
business philosophy . . . always go
above and beyond to deliver excellent
customer service!
Volume 29 Number 1 Spring 2020

Feeling restless in my 20-year
career, during Christmas break 2009
I came across a letter that my mother,
who passed away in 2007, had written
to me when I was 17 and trying to
decide what to do with my life. She said
not to let fear of failure prevent me
from attempting something new and
challenging. It hit me that Mom was
telling me I should take the BC Notary
program! Self-motivated, I always
loved school and never needed to be
pestered to study and being a part
of that program drove me even more.

I chose to serve on the Board
of the new BC Notaries
Association (BCNA) because
this is a very exciting time
for our profession.
I approached studying for the
six Notary statutory exams like any
other job. I plotted a strategy for
each day and each week during the
6 weeks leading to the exams and
systematically carried out the strategy.
Like anything else in life, success in
academics is derived from hard work
and discipline. It was hugely timeconsuming, but it paid off!

market is hopping, but I love
to chat with my clients, get to know
them, and hopefully share a laugh.
I especially like doing estate planning
with my senior clients. They have such
interesting stories and unique views
on life. It feels really good when they
tell me how much better they feel
knowing their legal affairs are in order.
I also really enjoy teaching the
conveyancing course as part of the
practical training for the BC Notary
education program. I am proud to give
back to my profession and to assist the
next generation of Notaries to be part
of our Tradition of Trust.
I chose to serve on the Board
of the new BC Notaries Association
(BCNA) because this is a very exciting
time for our profession. The potential
for increasing our scope of practice
is closer than ever to becoming a
reality. The work of the BCNA will be
instrumental in assisting our members
with the marketing and promotion
of our brand. I am very interested in
working with an advocacy-based Board
to further the interests of our profession.

Also, I am very interested in
discussing with government and other
industry partners the many federal
and provincial tax and legislation
In 2013, I won the Dr. Bernard
changes in recent years that affect
W. Hoeter Award in recognition
the way we do business on a daily
of achieving the highest
basis. I feel our profession
marks on the Notarial
has changed dramatically
Statutory Examinations
in recent years and that it
and 5 other awards.
is very important that we
Running a
give voice to the concerns
BC Notary practice
and needs that arise as
can be hectic and
a result of the increasing
stressful, especially
demands we face as
when the real estate
Jackie with her husband Kevin professionals. s
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Kate Roome

BC Notary Kate Roome, Duncan
A DIRECTOR OF THE BC NOTARIES ASSOCIATION

I

Falling in love in Zimbabwe. Three weeks with no luggage makes for weird outfits!

was born and raised
in the Cowichan Valley.

Summers were spent cruising
the coast on my parents’ retired tug
and Winters doing the usual kid stuff.
We travelled a fair bit as a family
and as a teenager, I went on a Rotary
Summer exchange to Finland. Travel
has been an important part of my life
since; I’ve been lucky to visit a lot of
very beautiful and interesting places.
I was born with a deep passion for
horses and equestrian sports and I’m
lucky to be able to keep pursuing that
passion as an adult.
When I was a kid I wanted to be
a veterinarian but as a young adult
I wanted to be a lawyer. I studied
philosophy at UVic; after finishing
my undergraduate degree, I decided
to be a horse massage therapist for
a time (sometimes you have to follow
your heart!).
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After that I was the Equestrian
Program Director at Queen Margaret’s
School, then a REALTOR at Re/Max
of Duncan. Four years into my life
as a REALTOR, I could see it wasn’t
a career for the long run. The business
was changing, I was working insane
hours, and I wasn’t feeling fulfilled.

All photos by Kate Roome

It has turned out to be a great
vocation for me; it enables me to
have a great lifestyle and a fulfilling
professional life.

It has turned out to be
a great vocation for me;
it enables me to have
a great lifestyle and
a fulfilling professional life.
I wanted to remain self-employed
in a profession that offered better
balance. I debated my options. With
my interest in the law, becoming a
BC Notary appealed to me the most.
It offered the chance to remain selfemployed in a respected profession.
BC Notaries Association

Competing in Chilliwack
with the now-retired Blackwatch (Grace)

Volume 29 Number 1 Spring 2020

Watch for these
Upcoming Courses!
cle.bc. ca/course-list

Attending 2018’s Top 20 Under 40
Vancouver Island with my Mum and sisters

Being a Notary keeps me very
engaged in learning new skills and
always improving. I love running my
business and have a fantastic team.
We have a lot of fun in the office and
all take pride in giving our clients
a professional experience.

Employment Law Conference
– May 7 & 8

Maisey’s first trip to the stunning beach
at Cherry Point

I also love getting to know my
clients and their families in our small
town. They often tell me stories
about their relationships with my
family members. One fellow told me
of shipping supplies to Tuktoyaktuk
while my Dad was stationed on the
DEW line there. I recently had a very
funny conversation with a client about
a casket she had made for herself.
She explained that while it awaits its
intended use, she keeps her camping
gear in it!
I’ve always been committed
to community engagement and
volunteerism. I’ve served on a number
of not-for-profit Boards and helped
with numerous local initiatives.
It seemed a very natural fit to
become involved with the BC Notaries
Association at the Board level.
I’m passionate about seeing the Notary
profession continue to thrive and grow.

I am not a mentor yet but I’m
hoping to participate in the BC Notaries
mentoring program in the future.

Wealth Preservation &
Succession for the Family Enterprise
– May 15

I work with The Rotary Club
of Duncan on our numerous projects
and with other volunteer organizations.
My cute little dog Maisey likes to keep
me out hiking or doing agility sessions
and I spend lots of time with my lovely
new horse Gio.

Personal Injury Conference
– June 12

I really enjoy being outside,
especially camping, hiking, and
working around my little farm . . .
and I’ll jump at any chance to travel!

Publications
- Hot off the Press!

The Notary work I do is a constant
reminder that life can be unpredictable
so you must get the most out of every
day! s

cle.bc. ca/publications

Family Law Agreements:
Annotated Precedents
Annual Review of Law & Practice 2020

email

custserv@cle.bc.ca

phone

604.893.2121

toll free

1.800.663.0 437
(in Canada)

The Continuing Legal Education
Society of British Columbia
Enjoying glorious Mt. Washington

Volume 29 Number 1 Spring 2020

My exceptional team
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PROFILE OF A BC NOTARY
Cheryl Kwok

Showcasing the Winners of the Prestigious Dr. Bernard W. Hoeter Award

CHERYL KWOK, 2016

I Cannot Let Myself Fail!

I

When I first decided to become
a Notary, the rules to obtain a Notary
Seal were quite different. To gain the
necessary work experience, I worked
at a Notary firm while finishing my
Bachelor’s degree as a Political
Science major at UBC and later while
taking the Master of Arts in Applied
Legal Studies (MA ALS) at SFU.

I was grateful for the opportunity
to work for Ms. Pauline Fong Leung
Notary Public. I gained the necessary
experience and confidence from her
high-volume firm. She was the winner
of the Bernard Hoeter Award in 1995;
I recall using that as motivation
throughout my Master’s Program . . .
I had to make my boss proud!

It was a challenge to balance
work, life, and school during
the MA ALS program,
especially in the days leading
up to the final closed-book
Statutory Exams.

It was a challenge to balance work,
life, and school during the MA ALS
program, especially in the days leading
up to the final closed-book Statutory
Exams. I remember my environment
looking like the scene from a detective
movie with Post-it notes stuck all
around the house; study sessions
with my classmates would last till the
middle of the night. I actually enjoyed

immigrated to Canada from
Hong Kong with my parents
when I was in elementary
school.
An only child, I grew up in East
Vancouver and attended Killarney
Secondary. Sports were a big part
of my life. I have always wanted to be
like my idols Michael Jordan, Hayley
Wickenheiser, and Martin Brodeur.
Eventually, I knew no matter how
good or disciplined I was, being a
professional athlete was a pipe dream.
I am barely 5'1". I had to be more
realistic.
I have always had an interest
in the legal field. I did much
consideration and research between
the careers of lawyer and BC Notary.
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2020 Feast of Fortune Gala benefitting St. Paul’s Hospital Foundation
raising over $1.08 million

BC Notaries Association
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the intensity. I believed that when the
program pushed me to my limits and
I got through that, I would be able to
thrive when I ventured out on my own.
Real estate conveyancing is my
firm’s main focus with personal estateplanning a close second. My firm is
close to the local hospital and to senior
housing facilities. I am also a guest
radio host for a Chinese legal hotline
show and am invited by local non-profit
organizations and The People’s Law
School to present seminars.
I enjoy educating the public about
the importance of personal planning
documents and what BC Notaries
do. I am one of those people who
cries in movies including cartoons,
so hearing some life stories used to
make me emotional. As time went on,
I saw personal planning as being more
and more important. Through that
service, BC Notaries help our clients
get their affairs in order and provide
peace of mind . . . and that is actually
a happy thing!

2019 Bridge to S.U.C.C.E.S.S. Gala, raising over $530,000 for social programs

I have been involved with charity
organizations since I was in high
school. A Past President of a Lions
Club, I am currently a Board member
of the S.U.C.C.E.S.S. Foundation;
they help immigrants and families in
need, with social programs. I am on
the committee for St. Paul’s Hospital
Foundation and BC Children’s Hospital
Foundation where they fundraise for
medical research and equipment
enhancement.

I am a strong believer
that everyone can make
a difference…

I am a strong believer that everyone
can make a difference; there are many
ways to give back to the community
. . . not just via fundraising but through
social service as well . . . meal service
or toy collection for sick kids, etc.
Everyone can make a difference.
I have two cats, Flash and Gizmo;
they were both strays. Animal shelters
simply cannot accommodate all the
strays so please adopt and not buy.
Strays are just as cute and just as
affectionate as those you find in a pet
store.

Guest Speaker at a Real Estate Seminar
in Hong Kong

I am not an official mentor yet
but I do work with a Staff Notary.
I enjoy sharing my experience with
him, helping him learn and grow and
to build the foundation of an even
stronger firm together.
I am a huge hockey fan
(Go Devils!), I would fly over to New
Jersey to watch them play and even
followed the team to Sweden for a
road game. Disneyland is my happy
place; I go whenever I can. I love to
sing karaoke (badly) with my friends.
I also love cars; that motivates me to
work harder so I can reward myself.
Volume 29 Number 1 Spring 2020

Flash and Gizmo

It is important for me to reach my
goals, to be able to grow my business.
I am grateful for everyone who has
referred people to me and supported
me along the way.

When Cheryl is not working,
she is singing karaoke.

I know I must do my best in
every situation because I do not want
to let anyone down. My attitude and
mentality drive me to achieve what
I set myself out to do because I cannot
let myself fail. s
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BC Notaries in the
The BC Notaries Association
was a sponsor at this recent Canada
Mortgage Brokers Conference
in Vancouver.
Rosalyn Mow

Michael Geller

“

My daughter Rosalyn
Mow and I attended all
the sessions at the CMBA
Conference and Tradeshow
February 24 and 25.

Keynote speaker Preet Banerjee was
exciting and fun to hear. I also liked
Michael Geller, a very good speaker
who knows all about highrises in
Vancouver and around the world.
The PARQ Hotel venue was nice
and the trade show was interesting.
One of the sponsors peddled on
an exercise bike in our booth;
another exhibitor had virtual reality
headsets . . . visitors could catch
bumble bees. Everyone was friendly
and had fun.” s

Susan Tong

BC Notary Susan Tong

Editha Corrales and Martin Kastelien at the Association table.

38

TABLE OF CONTENTS

BC Notaries Association

Volume 29 Number 1 Spring 2020

Services a BC Notary
Can Provide
Notarization/Documents
	Affidavits for All Documents required
at a Public Registry within BC
Certified True Copies of Documents
	Execution/Authentications
of International Documents
Notarizations/Attestations of Signatures
Personal Property Security Agreements
Statutory Declarations

Community
Oakwyn Real Estate
Annual Sales Kickoff 2020

Student Career
Education Fair

Personal Planning
Estate Planning
Health Care Declarations
Powers of Attorney
Representation Agreements
Wills Preparation
Wills Searches
Travel
Authorization of Minor Child Travel
Letters of Invitation for Foreign Travel
Passport Application Documentation
Proof of Identity for Travel Purposes
Business
Business Purchase/Sale
	Commercial Leases
and Assignment of Leases
Contracts and Agreements

A Student Career Education Fair
at Camosun College in Victoria
on January 23, 2020—6 pm to 8 pm.

Those who believe
without reason cannot
be convinced by reason.
Rosalyn Mow and Jonathan Wong at the
Oakwyn Real Estate Annual Sales Kickoff
2020—January 28—at the PARQ Hotel
in Vancouver.

It’s a W.R.A.P.

James Randi,
magician and skeptic

“We’ve ensured our legal and health care wishes will
be carried out, should either of us become incapacitated
or pass away. Our loved ones will not be burdened
by the stress of making our decisions for us.”
FOUR IMPORTANT PERSONAL PLANNING DOCUMENTS

Will
Representation Agreement
Advance Health Care Directive
Power of Attorney
Give the gift of advance planning to your loved ones.
Call your BC Notary today.

©iStockphoto.com/Circle Creative Studio

www.bcnotaryassociation.ca
Toll-Free: (800) 663-0343
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Property Matters
Easements and Rights of Way
Insurance Loss Declarations
Manufactured Home Transfers
Mortgage Refinancing Documentation
Purchaser’s Side of Foreclosures
Refinancing
	Residential and Commercial
Real Estate Transfers
	Restrictive Covenants
and Builder’s Liens
	Subdivisions and
Statutory Building
Schemes
Zoning Applications
Marine
	Marine Bills of Sale and Mortgages
Marine Protests
Some BC Notaries provide these services.
Marriage Licences
Mediation
Real Estate Disclosure Statements

Over 400 BC Notaries to Serve You!
For the BC Notary office nearest you,
please call 1-800-663-0343
or visit https://www.bcnotaryassociation.ca/
resources/scrivener/.
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PERSONAL GROWTH
Tracy Parker

My Road
to Winter World Masters Games 2020
INNSBRUCK, AUSTRIA: FIGURE SKATING

I

didn’t realize when my
husband Brent picked up
the pamphlet for the Winter
World Masters Games back in
2018 that it would lead to such
a wonderful personal journey
for me and a memorable
experience for both of us.
Once I decided to take on this
challenge, I had to make time in a
busy Notary work schedule to ensure
enough time on the ice to improve my
skills. I knew I would have to do my
best. My coaches and skating club,
as well as my family and friends,
were behind me all the way.
Having chosen my music and put
together my program, it was then up to
practise, practise, practise! For several
months I did exactly that, tried to eat
and sleep well, get lots of exercise,
and ice-time three times a week.
We set off December 28,
2019, and spent New Year’s Eve
in Amsterdam, a story in itself.
Once we arrived in Innsbruck and
received our accreditation, it became
very real. The opening ceremony
brought all the athletes together . . .
all 3200+ strong were cheering and
full of energy. We walked into the
Masters Village Square representing
skating and Canada. I was among 70
Canadian figure skaters in that march.
In total, we brought home 46 medals!
Canada had the largest contingent
of all athletes attending the Games.
After all, we are a Winter Sport country!
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By helping your clients
include a gift in their Will,
you are improving the
future of health care.
Please contact Yolanda Bouwman for
more information.
surreyhospitalfoundation.com/legacy
604-588-3371

XXX-XXXX-XXXX

Tracy with Henrietta Penney

The figure skating portion of the
Games lasted 7 days and covered all
ages from 28 to 78 in 10-year age
groupings. I competed against people
fairly close to my age, some older
by a few years and some younger.
I competed in Bronze III Ladies Free
Skate. The organizers of the Games
and the friendly people of Innsbruck—
the Olympic city—made the whole
experience even better.
Buses to and from the practice
arena, transportation information, and
free transit were made available to all
athletes and registered companions.
Our accreditation allowed us to go
everywhere; we watched the speed
skating and even skated on the long
track, Brent climbed the stairs to the
top of the ski jump in Seefeld and
was so close to the jumpers it was
amazing . . . the biathlon, the Winter
sunbathing with Glühwein at the top
of the mountain . . . everything was
incredible and we enjoyed as much
as we could every day.
When it came time for my event,
I felt really prepared and surprisingly
not nervous at all! The ice felt
wonderful; it was nice and warm in
the arena and I felt strong and ready.
I skated my very best performance
of my program and was granted the
bronze medal for my efforts!

TheWESA
changed.
And it's a
sweeping
change.

Trevor Todd is an old hat (and trusted
expert) at estate litigation who believes
the new law is a game-changer- for
his business and for your inheritance.
Call Trevor to get a jumpstart on
the changes. He knows them inside
and out. Plus he loves to listen and
to talk- a lot.

And the sun shone for days, giving
us the best opportunity to enjoy the
lovely city.
Thank you, Innsbruck! s

BC Notary Tracy Parker has a Notary
practice in Sechelt.
Volume 29 Number 1 Spring 2020
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SPRING INTO FALL!
The BC Notary Association’s Spring Conference has been
postponed to Fall 2020, due to the COVID-19 pandemic.
We are planning to hold—what we are now calling our Fall
Conference—at the very same venue . . . the River Rock
Hotel in Richmond.
The education events featured at the Conference will be
presented September 12 and 13.
This pandemic is of critical concern to the Association.
BC Notaries are taking extreme precautions and carefully
following Government rules and guidelines to help keep
staff, clients, and themselves safe from this terrible virus.
Many staff members are working from home to allow them
to stay away from others at transit sites, on buses, and trains.
All Association meetings are being held via video and/or
teleconference sessions.
On the page to the right, we are showcasing the logos
of all the sponsors who were going to be at our Spring
Conference in April. We will see them all at our Fall
Conference in September at the River Rock in Richmond.
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•

https://www.publichealthontario.ca/-/media/
documents/ncov/factsheet-covid-19-environmentalcleaning.pdf?la=en

•

https://www2.gov.bc.ca/gov/content/health/aboutbc-s-health-care-system/office-of-the-provincialhealth-officer/current-health-topics/pandemicinfluenza

•

https://www2.gov.bc.ca/assets/gov/health/about-bcs-health-care-system/office-of-the-provincial-healthofficer/reports-publications/covid-19-handwashingposter.pdf

•

https://www.publichealthontario.ca/en/diseasesand-conditions/infectious-diseases/respiratorydiseases/novel-coronavirus/public-resources
Best wishes,
Wayne Braid, Interim CEO
BC Notaries Association
gwb@bcnotaryassociation.ca
BC Notaries Association

©iStockphoto.com/prosign

©iStockphoto.com/vasaleks

Here are sites (constantly updated) that you may find helpful
. . . with great information about how to protect yourself,
your family, and your clients.

Volume 29 Number 1 Spring 2020

2020 SPRING CONFERENCE

THANK
YOU
TO OUR VALUED SPONSORS

EDUCATION subsides provided by

PREMIER

PRIME

PLATINUM

GOLD

SILVER

SUPPORTING

Volume 29 Number 1 Spring 2020

The Scrivener | https://www.bcnotaryassociation.ca/resources/scrivener/ TABLE OF CONTENTS

43

Building Better Communities,
One Grant at a Time

$57,042,281*
David
Watts

40 MILLION

Susan Tong
30 MILLION

The Board of Governors of The Notary
Foundation of BC is comprised of
•	8 members of the Board of Directors
of The Society of Notaries Public of BC;
•	1 representative from the Attorney General’s
Office in Victoria*;
•	2 Directors-at-Large, appointed
by the Attorney General**; and
• the Executive Officer.
The members from The Society are elected
by the Directors of The Society from among
their ranks, for a 3-year period.

Hassan
El Masri

Jessie Vaid

The Foundation Governors
24 MILLION

Kate Manvell
18 MILLION

David Watts, Chair
Susan Tong
Kate Manvell
Chris Dupuis
Bill Anderson
Hassan El Masri

G. W. Wayne Braid, Executive
Officer of The Notary Foundation,
is responsible for the
administration of the office and
staff and the diverse investment
funds of The Foundation.

12 MILLION

6 MILLION

Chris Dupuis

Bill Anderson

Funds earned to date from
BC Notaries’ Trust Accounts.

*Total revenue

to February 29, 2020,
since inception
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Jessie Vaid
Linda Caisley
* Lisa Nakamura
** Deborah Nelson

Wayne Braid

The Board of Governors meets
quarterly to consider applications
for funding from various organizations and to set
policy, review The Foundation’s financial status,
and provide direction for the administration
of The Foundation.
The Governors of The Foundation have the
responsibility of guiding The Foundation
in its mandate to disperse the funds generated
by interest on BC Notaries’ Trust Accounts.

Linda Caisley

*Lisa
Nakamura

**Deborah
Nelson

The Notary Foundation funds are used for the following purposes.
1.		 Legal education
2.		 Legal research
3.		 Legal aid
4.		Education and Continuing Education for BC Notaries and applicants
who have enrolled to become BC Notaries
5. 	Establishment, operation, and maintainance of law libraries in BC
6.		Contributions to the Special Fund established under the Notaries Act of BC
BC Notaries Association
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CANADIAN CENTRE FOR ELDER LAW
Sara Pon

Building Better Communities,
One Grant at a Time

SPOTLIGHT ON GOOD WORKS

Health Care Consent Tools

I

n 2019 the CCEL conducted
a project in collaboration with
the Alzheimer Society of B.C.
to examine the law, policy, and
practice of health care consent
in the context of aging and
dementia and produced a report
titled “Conversations about
Care: The Law and Practice
of Health Care Consent for
People Living with Dementia
in British Columbia.”

During consultations with people
living with dementia, caregivers, and
health care providers, we learned that
people living with dementia face barriers
to being involved in decisions about
their health care. Barriers included not
having enough time to make decisions,
health care providers not understanding
the law, and all parties not having
adequate support with decision-making.

legal rights in health care decisionmaking. Those tools outline health care
consent law, explain how dementia
impacts decision-making, discuss legal
rights to support with decision-making
and communication, and suggest
where and when to obtain legal help.
The booklet is available in
English, French, Punjabi, and Chinese.
The animation is a three-part series.
Each video is 2 to 3 minutes.

During consultations with
people living with dementia,
caregivers, and health care
providers, we learned that
people living with dementia
face barriers to being
involved in decisions
about their health care.

The report identified a need
to create education modules or
tools on topics such as incapability
assessment, dementia, and how to
engage people living with dementia
in decision-making.

We would like to thank our tooldevelopment funders. The BC Notary
Foundation funded the animated video.
The Law Foundation of BC funded the
original health care consent project and
the legal rights booklet. The Vancouver
Foundation funded the translation
of the legal rights booklet into French,
Punjabi, and Chinese and covered
some design and printing costs.

In March 2020, as a second phase
of work in this area, the CCEL has
published a plain language booklet and
a series of animated videos for people
living with dementia, explaining their

For more information on this
project and tools, please visit <www.
bcli.org/project/health-care-consentaging-and-dementia-mapping-law-andpractice-in-british-columbia>. s
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share our
Commitment
The Animal Welfare Foundation
of Canada aims to improve the
lives of animals by allocating
donor funds to worthy animal
welfare charities conducting
innovative educational, research
and public outreach initiatives.
You can share in this commitment
through a donation or bequest to
AWFC. To learn more, please visit
www.awfc.ca.

AWFC

THE
FONDATION DU BIEN-ÊTRE ANIMAL DU CANADA

ANIMAL WELFARE FOUNDATION OF CANADA
#643, 1231 Pacific Boulevard, Vancouver, BC V6Z OE2

www.awfc.ca
Charitable registration number
11878-7290-RR0001
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NEW LAW

THE MiX
Sara Pon and Krista James

Care Facility Admission
and Capacity

O

n November 4, 2019,
new legislation came
into force laying out
how consent must be obtained
for a person to be admitted
to a care facility (Part 3 of
the Health Care (Consent)
and Care Facility (Admission)
Act, RSBC 1996 c 181 and
the accompanying Health
Care Consent Regulation,
BC Reg 20/2000).
The consent requirements apply
to long-term care facilities, short-term
respite, and hospice, among other
types of care facilities, but do not
apply to acute care, assisted living, or
involuntary mental health admission.

Consent Process
There are three ways a person can be
admitted to a care facility.
1.	If an adult is capable, he or she
must consent.
2.	If the adult is not capable
of providing that consent,
a substitute decision-maker
must consent.
3.	An adult may be admitted on an
emergency basis without prior
consent in specific circumstances,
as discussed below.
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Before an adult or substitute
decision-maker can consent to care
facility admission, the decisionmaker must be provided with all
the information needed to make an
informed decision about that specific
facility, including the care and services
offered and when the adult can leave.

For care facility admission,
like other health care
decisions, all adults are
presumed capable.
The care facility staff
must accommodate the adult’s
communication needs and abilities
and allow time for questions. The adult
can have a supporter to help make that
decision. Consent must be voluntary;
the adult must not feel any pressure
or influence to make the decision.
Consent does not have to be
in writing. Consent can be verbal
or inferred from behaviour if the
adult cannot communicate verbally.
Care facilities must keep a record
of the consent to admission, along
with any incapability assessments.
It is important to note that consent
to admission is not equivalent to
advance consent to all health care
provided within the facility. Consent by
the appropriate person is required for all
health care treatment not covered by a
care plan that has also received proper
BC Notaries Association

consent. Some adults who are not able
to consent to admission may still be
capable of consenting to medication
or other health interventions.

Emergency Admission
An adult can only be admitted on
an emergency basis without consent,
in two circumstances.
1.	If the adult is not capable of
making this decision and there
is a serious danger to the adult
or another person.
2.	A designated agency has admitted
an incapable adult who is being
abused or neglected (under section
59 of the Adult Guardianship Act,
RSBC 1996 c 6).
Within 72 hours of an emergency
admission, an incapacity assessment
must be conducted and consent
must be obtained from the adult
or substitute decision-maker.

Capacity
For care facility admission, like other
health care decisions, all adults are
presumed capable. Even if an adult
does not have capacity to make
financial decisions or has an attorney
under a Power of Attorney, the adult
may still be capable of consenting
to entering a care facility. An adult is
capable of deciding whether to enter
a care facility if the adult understands
the relevant information and how this
information would apply to the adult’s
own life.
Volume 29 Number 1 Spring 2020

would benefit from living at that
facility and whether there are other
less restrictive options.

If the care facility manager
reasonably believes the adult may not
be capable of making this decision,
and has made reasonable attempts
to get consent from the adult, the
manager must get an incapacity
assessment. The assessment must
be conducted by a listed health care
professional such as a doctor, nurse,
psychologist, or social worker.

If the care facility manager
believes the substitute decisionmaker is abusing or harming the
adult, the manager must report
that to a designated agency. The
designated agencies are the five health
authorities, Community Living BC, and
Providence Health.

Substitute Consent
If the incapacity assessment finds
the adult is not capable of making
the care facility admission decision
(or the adult has a personal guardian
appointed by the Court), the substitute
decision-maker must give consent.
The Act lays out who can give
consent in a ranked list.
1.	A personal guardian
2.	
A representative appointed
under a section 9 Representation
Agreement (also called a
non-standard agreement)
authorized to make an admission
decision (neither a section 7
Representation Agreement
(standard) or a Power of
Attorney document allows the
representative/attorney to make
a care facility admission decision)
3.	A ranked list of family members:
Spouse, child, parent, sibling,
grandparent, grandchild, anyone
related by birth or adoption,
a close friend, or a person
immediately related by marriage
4.	The Public Guardian and Trustee
The substitute decision-maker
must have been in contact with the
adult in the last 12 months and
not have had any disputes. If not,
the facility must get consent from
someone else.
The substitute decision-maker
has several responsibilities.
1.	Must consult with the adult and
any friend or family who wishes
to give input.
2.	Must decide whether admission
would be in the best interests
of the adult. That requires
examining what the adult
would want (a factor but not
determinative), whether the adult
Volume 29 Number 1 Spring 2020

If a capable adult wishes
to leave the care facility,
the adult must be allowed
to leave. If the adult wants
to leave and the care
facility manager believes
the adult is not capable
of making that decision,
an incapacity assessment
must be conducted.
Requests to Leave
If a capable adult wishes to leave
the care facility, the adult must be
allowed to leave. If the adult wants
to leave and the care facility manager
believes the adult is not capable of
making that decision, an incapacity
assessment must be conducted.
If the adult is found to be incapable,
a substitute decision-maker must
decide whether the adult leaves the
care facility. The care facility manager
does not need to get an incapacity
assessment or obtain consent from a
substitute decision-maker if the adult
has requested to leave within the last
90 days or entered the facility within
the last 30 days.

2019 Canadian Elder Law Conference
The Conference featured a panel
discussion outlining the new care
facility admission laws in BC. The
panel was moderated by Justice Eileen
Gillese of the Ontario Court of Appeal.

The Panelists
•	Penny Washington, Norton Rose
Fulbright Canada LLP

•	Scott Wingrove, Manager,
Strategic Policy, Seniors Services
Division, BC Ministry of Health
•	Jane Meadus, Advocacy Centre
for the Elderly
The Conference will be replayed
in 2020. Contact the Continuing Legal
Education Society of BC for details.
www.cle.bc.ca

Further Learning
The Ministry of Health has published
some resources to help health care
professionals to better understand
the new provisions.
•	Practice Guidelines for Seeking
Consent to Care Facility
Admission:
www2.gov.bc.ca/assets/gov/
health/accessing-health-care/
finding-assisted-living-residentialcare-facilities/practice_guidelines_
for_seeking_consent_to_care_
facility_admission.pdf
•	Consent to Care Facility
Admission: A Quick Guide:
www2.gov.bc.ca/assets/gov/health/
accessing-health-care/findingassisted-living-residential-carefacilities/consent_to_care_facility_
admission_quick_guide.pdf
•	An online eLearning course
titled Consent to Care Facility
Admission in British Columbia:
A Course for Managers and
Assessors is available to
everyone on the Provincial Health
Services Authority Learning Hub.
You can self-register after setting
up a LearningHub account:
accounts.learninghub.phsa.ca/
Account/Register

Elder Law Series
The CCEL will be writing a series
of articles on elder law topics for
the 2020 issues of The Scrivener.
The Summer article will discuss
capacity for health care, personal,
and financial decisions, supported
decision-making, and planning
documents. s

Krista James is the CCEL National
Director.
Sara Pon is a CCEL Legal Research
Assistant.
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WILLS AND ESTATES

Photo credit: Matthew Chen

Trevor Todd

Children
Born after Death
©iStockphoto.com/Choreograph

I

recently had occasion
to advise whether a greatgrandchild born after the
death of the grandfather
testator would inherit as
part of the class of greatgrandchildren, as the child was
then a fetus and would be born
3 months after the death of the
grandfather.
En Ventre Sa Mère
Where a Will provides that the
testator’s estate is to vest in all
grandchildren of the testator alive at
the time of the testator’s death, it has
been held that a share of the estate
will vest in any fetus that is alive in the
abdomen of the testator’s daughter or
daughter-in-law, that is, a fetus that is
“en ventre sa mère,” at the testator’s
death and is born alive.
The common law developed
the concept of “en ventre sa mère”
as far back as 1748.
In Doe v. Clarke 126 ER 617
(1765), the Court considered a
situation where the Will left an
equal inheritance to “such child or
children as should be living at the
time of my decease.” The Court held
that a child that was born 7 months
after the death of the testator, and
thus was “en ventre sa mère” at the
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testator’s death, clearly came within
the description of a child “living at the
time of my decease.”
“En ventre sa mère” is known
as a longstanding legal principle
of fundamental importance. As was
noted in the leading case Montréal
Tramways Company v. Leveille 1933
SCR 456 SCC, the concept dates
back to Roman times, and remains
entrenched in civil law codes around
the world to this day.

“En ventre sa mère”
is known as a longstanding
legal principle
of fundamental importance.
In Re Sloan Estate (1937) 3
WWR 455, the Court stated that in
construing a Will by a parent, credit
him or her with those feelings which
we commonly believe should be the
attribute of a parent, and endeavour
to construe the Will as if he or she
were a just and fond parent. (I submit
that grandparent would also apply.)
The Court followed Villar v.
Gilbey (1907) AC 139 in stating the
principles of Will construction relevant
to determining if a particular Will
should include a child “en ventre sa
mère.”
(1)	Words referring to children or
issue born before, or living at or,
as I think we must add, surviving
BC Notaries Association

a particular point of time or event
will not in their ordinary or natural
meaning include a child “en ventre
sa mère” at the relevant date;
(2)	The ordinary or natural meaning
of the words may be departed
from, and a fictional construction
applied to them so as to include
therein a child “en ventre sa
mère” at the relevant date and
subsequently born alive if, but only
if, such fictional construction will
secure to such child a benefit to
which it would have been entitled
if it had actually been born at the
relevant date;
(3)	The only reason and the only
justification for applying such a
fictional construction is that where
a person makes a gift to a class
of children or issue described as
born before or living at or surviving
a particular point of time or event,
a child “en ventre sa mère” must
necessarily be within the reason
and motive of the gift.
It should be noted that in British
Columbia, the potential entitlement of
a child “en ventre sa mère” is subject
to a 5-day survival rule imposed by
the Wills, Estates and Succession Act
(“WESA”). Pursuant to that rule, as set
out in section 10 of WESA, a person
who does not survive a deceased
person by at least 5 days is deemed
to have died before the deceased
person for all purposes affecting the
estate of the deceased person.
Volume 29 Number 1 Spring 2020

WESA also contains further
provisions relating to the inheritance
rights of children born after a deceased
person’s death, as discussed below.

Unlike section 8, which applies
specifically to intestacy, section 8.1
applies to both testate and intestate
estates.

Posthumous Births on Intestacy
Section 8 of WESA provides
as follows.
8.	Descendants and relatives of an
intestate, conceived before the
intestate’s death but born after
the intestate’s death and living for
at least 5 days, inherit as if they
had been born in the lifetime of
the intestate and that survived
the intestate.

Reproductive Genetic Material
Is Property
Lam v. University of British Columbia,
2015 BCCA 2, held that human sperm
or ova stored for reproductive purposes
is property.

Posthumous Births
if Conception Is After Death
Section 8.1 of WESA provides
as follows.
8.1(1) A descendant of a deceased
person, conceived and born after
the person’s death, inherits as if the
descendant had been born in the
lifetime of the deceased person and
had survived the deceased person
if all of the following conditions apply:
(a) a person who was married to or
in a marriage-like relationship with,
the deceased person when that
person died gives written notice,
within 180 days from the issue of a
representation grant, to the deceased
person’s personal representative,
beneficiaries and intestate successors
that the person may use the human
reproductive material of the deceased
person to conceive a child through
assisted reproduction;
(b) the descendant is born within
2 years after the deceased person’s
death and lives for at least 5 days;

Lam was a representative plaintiff
of a class of cancer patients who,
before taking radiation treatments,
had stored their frozen sperm at the
defendant’s laboratory.
All of the stored sperm was
destroyed by reason of a power
interruption. One of the issues at
trial was whether the plaintiff had
ownership of his sperm such that he
could contract for its storage to enable
his personal use of the sperm at a
later date.
The Court found that the sperm
was included in the definition of
“goods” under the Warehouse Receipt
Act, that the storage facility was bound
by the terms of that Act, and that its
exclusion clause was unenforceable.

Consent
The removal and use of human
reproductive material is governed
by the federal statute Assisted Human
Reproduction Act, S.C. 2004, c.2
(the “AHRA”), and its regulations.

(c) the deceased person is the
descendant’s parent under Part 3 of
the Family Law Act.
(2) The right of a descendant
described in subsection (1) to inherit
from the relatives of a deceased
person begins on the date the
descendant is born.

Section 8(2) of the AHRA requires the
donor’s consent, as follows.

(3) Despite subsection(1)(b), a Court
may extend the time set out in that
subsection if the Court is satisfied
that the order would be appropriate
on consideration of all relevant
circumstances.
Volume 29 Number 1 Spring 2020

The deceased had freely
and repeatedly expressed
his consent to his wife’s use
of his reproductive material
following his death…

(2) No person shall remove human
reproductive material from the donor’s
body after the donor’s death for the
purpose of creating an embryo unless
the donor of the material has given
written consent, in accordance with
the regulations, to its removal for that
purpose.

In K.L.W. v. Genesis Fertility
Centre, 2016 BCSC 1621, the Court
granted an application brought by a
widow that her late husband’s human
reproductive material was her sole
legal property and that it should be
released for her use absolutely to
create embryos.
The deceased had not given his
written consent but had stored sperm
during his lifetime.
The deceased had suffered with
severe medical conditions throughout
his life, but he and his wife strongly
wanted to have a family. They agreed
the wife would use his reproductive
material to conceive a child, regardless
of whether or not he died.
The deceased was unaware and
had not been told that he had to
provide written consent to his wife’s
use of his reproductive material for
the purpose of creating an embryo,
as required by the AHRA and its
regulations. He died without having
given such consent.
The deceased died intestate.
The Court found that he had rights
of use and ownership in his reproductive
material sufficient to make it property,
and that on his death that property and
reproductive material vested in his wife
as his spouse and the sole beneficiary
of his intestate estate.
The deceased had freely and
repeatedly expressed his consent
to his wife’s use of his reproductive
material following his death and he
expressed his consent after he had
the benefit of professional counselling.
The Court held that to deny the
wife the use of his reproductive material
intended by the deceased would be
unfair and an affront to her dignity.
Accordingly, the Court ordered
that her late husband’s reproductive
material be released to the wife for her
use to create embryos.
The Genesis case was
distinguished and not followed in
L.T. v. D.T. Estate (Re), 2019 BCSC
2130. In that case the Court, after
hearing lengthy argument, dismissed
an application by a widow that
human reproductive material from her
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…access to the use
of stored sperm and ova
will increasingly be the
subject of both family law
and estate litigation, as well
as estate planning.
deceased husband be removed from
his body, stored, and used to create
embryos for the reproductive use by
the widow and for no other or improper
purpose.
The matter was initially urgently
heard within hours after the
deceased’s death in October 2018.
The Court allowed reproductive
material to be taken from the
deceased’s body and stored, pending
final legal argument.
The Court reluctantly came to the
conclusion that the AHRA requires
an individual to formalize his or her
informed consent in writing if he or
she wishes to permit the posthumous
removal of his or her reproductive
material.
The Genesis case was not followed
on the basis that the deceased in
that case had provided reproductive
material during his lifetime to be used
after his death, for the creation of an
embryo. By contrast, in the L.T. case,
the deceased was a young married man
with one child who unexpectedly died
intestate without providing his written
consent or leaving any reproductive
material during his lifetime.

Conclusion
“En ventre sa mère” case law has
been well settled and the new frontier
of litigation concerning children born
after death involves the access to and
use of reproductive material of both
sexes. As reproductive technology
becomes more advanced and
available, I would expect that access
to the use of stored sperm and ova
will increasingly be the subject of both
family law and estate litigation, as well
as estate planning. s

Trevor Todd restricts his practice
to estate litigation. He has practised
law in Vancouver for 46 years.
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STRATAS
Elaine McCormack

Owners Reimbursing
Strata Corporations
for High Insurance Deductibles

M

any strata
corporations are
now facing increased
insurance premiums and higher
insurance deductibles.

When a strata corporation has
a large insurance premium increase,
it may have difficulty paying for it and
the strata council must consider what
to do.
Typically, strata corporations have
bylaws that address what happens
when there is an insurance claim
made on the strata corporation’s
policy. Those bylaws bolster the
strata corporation’s ability to obtain
reimbursement of an insurance
deductible from an owner when the
owner is “responsible” for the damage
that is the subject of the insurance
claim.
As a result of higher deductibles,
such as $100,000 for water damage,
some strata council members are
wondering whether a single owner
should be responsible to reimburse
the strata corporation for the cost
of the insurance deductible.
Is it unfair to require an owner
to reimburse the strata corporation
for such a large deductible, even if
the owner is legally “responsible” to
do so under section 158 of the Strata
Property Act? Strata council members
are asking what will happen if an
owner does not obtain his or her own
insurance coverage to reimburse the
Volume 29 Number 1 Spring 2020

A strata corporation’s
insurance premium
is an expense properly
funded through the
operating budget.
strata corporation for its insurance
deductible and cannot otherwise pay it.
This article will discuss
(a)	paying for increased insurance
premiums;
(b)	the general principles regarding
the strata corporation’s ability
to seek reimbursement from an
owner for an insurance deductible;
(c)	typical bylaws provisions
addressing this issue;
(d)	the implications of adopting
a bylaw that provides that the
strata corporation will not seek
reimbursement from owners
of insurance deductibles; and
(e)	the possibility of adopting a bylaw
that allows the strata corporation
to seek reimbursement from the
owner of a deductible of up to
a certain amount or in certain
situations.

A.	Paying for Increased Insurance
Premiums
A strata corporation’s insurance
premium is an expense properly
funded through the operating budget.
It is possible to lend money from
the contingency reserve fund to the

operating fund as per section 6.3 of
the Regulations to the Strata Property
Act as follows.
Management of Contingency
Reserve Fund
6.3(1) For the purposes of section
95(4) of the Act, the strata
corporation may only lend money
in the contingency reserve fund
to the operating fund if both of the
following conditions are met:
		(a)the loan is to be repaid
by the end of that fiscal year
of the strata corporation;
		(b)the loan is for the purpose
of covering temporary
shortages in the operating
fund resulting from expenses
becoming payable before
the budgeted monthly
contributions to the operating
fund to cover these expenses
have been collected.
	(2) The strata corporation must
inform owners as soon as feasible
of the amount and purpose of any
loan made under this section.
The problem arises when
the amount for insurance in the
operating budget for the fiscal year
is insufficient to pay for the insurance
premium and does not fit within the
allowable parameters for unapproved
expenditures.
Some strata corporations enter into
a loan to pay the cost of the insurance
premium. Considering the yearly
insurance premium for some strata
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corporations may be over $100,000
and the loan attracts interest, the
amounts involved can be significant.
Pursuant to section 111 of the Strata
Property Act, a strata corporation
can borrow money after the action
is approved by a ¾ vote resolution
passed by the owners at an annual
or special general meeting. A strata
council should seek legal advice
if the operating fund will be insufficient
to pay for the insurance premium.

B. General Principles
Even though an owner is responsible
to repair and maintain his or her
own strata lot, the strata corporation
has an obligation to insure certain
portions of strata lots under the strata
corporation’s insurance. Section 149
of the Strata Property Act provides as
follows.
Property insurance required
for strata corporation
149(1) The strata corporation must
obtain and maintain property
insurance on
		

(a) common property,

		

(b) common assets,

		(c) buildings shown on the
strata plan, and
		(d) fixtures built or installed
on a strata lot, if the fixtures
are built or installed by the
owner developer as part of the
original construction on the
strata lot.
	(2) For the purposes of subsection
(1)(d) and section 152(b),
«fixtures» has the meaning set out
in the regulations.
	(3) Subsection (1)(d) does not
apply to a bare land strata plan.
	(4) The property insurance must
		(a) be on the basis of full
replacement value, and
		(b) insure against major perils,
as set out in the regulations,
and any other perils specified
in the bylaws.
Pursuant to section 158 of the Strata
Property Act, a strata corporation may
sometimes seek reimbursement from
an owner for the cost of a deductible.
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Insurance deductible
158(1) Subject to the regulations,
the payment of an insurance
deductible in respect of a claim on
the strata corporation’s insurance
is a common expense to be
contributed to by means of strata
fees calculated in accordance with
section 99(2) or 100(1).
	(2) Subsection (1) does not
limit the capacity of the strata
corporation to sue an owner to
recover the deductible portion
of an insurance claim if the owner
is responsible for the loss or
damage that gave rise to the claim.
	(3) Despite any other section
of this Act or the regulations,
strata corporation approval is not
required for a special levy or for an
expenditure from the contingency
reserve fund to cover an insurance
deductible required to be paid
the strata corporation to repair
or replace damaged property,
unless the strata corporation has
decided not to repair or replace
under section 159.
When there is a claim on the strata
corporation’s insurance, the strata
corporation is always responsible
to pay for the deductible. The strata
corporation can seek reimbursement
from the owner for the cost of the
deductible if the owner is responsible
for the damage. The strata council
can seek reimbursement of the
deductible by making a demand to
the owner. If the owner does not pay,
the strata council can file a complaint
with the Civil Resolution Tribunal or
commence arbitration. If the owner
fails to pay an amount awarded by
the Civil Resolution Tribunal or the
arbitrator, the council may need to
file the decision or award in Court
and commence Court proceedings
to collect the amount owing.
An owner can be “responsible”
even if the owner is not negligent.
An owner is generally legally
responsible for deductibles that arise
because of a fixture or appliance
failing in his or her strata lot,
even if the owner is not negligent.
For instance, a toilet seal can fail
through no fault of the owner.
BC Notaries Association

The strata council can render
a special levy without the permission
of the owners to pay for an insurance
deductible from funds from the
contingency reserve fund. Even
a healthy contingency reserve fund
may be severely depleted if there are
several large insurance deductibles
paid from it.

C. Traditional Bylaw
Strata councils are frequently advised
by lawyers to propose a bylaw for
consideration of the owners that
bolsters the strata corporation’s ability
to obtain reimbursement of insurance
deductibles from individual owners.
Strata councils have been cautioned
against having bylaws that limit the
strata corporation’s ability to obtain
reimbursement to situations when
the owner is negligent, as it can be
difficult to prove negligence.

D.	Bylaws Prohibiting or Limiting
Reimbursement by Owner
A bylaw can be enacted that prohibits
the strata corporation from seeking
reimbursement of an insurance
deductible from an owner. The Civil
Resolution Tribunal may find that such
a bylaw is supported by the Strata
Property Act and is enforceable.
Section 72(3) of the Strata Property
Act allows a strata corporation to
take responsibility for the repair and
maintenance of specified portions
of a strata lot. It can be argued that
paying for an insurance deductible is
like paying for a repair and therefore,
the strata corporation has the right
to enact a bylaw that provides that
it will not seek reimbursement of an
insurance deductible from an owner.
There are concerns with this type
of bylaw. One concern is whether
the bylaw will be enforced by the
Civil Resolution Tribunal. Another
concern is that it places no
responsibility on owners to behave
responsibly. A strata corporation
with such a bylaw may have to pay
for several insurance deductibles
due to the negligent actions of one
owner and will have no recourse to
seek reimbursement of the deductible
from the owner.
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E. Negligence Bylaw
Each strata council has the option
of proposing a bylaw that offers
a nuanced approach. For instance,
a strata council may propose a bylaw
for the consideration of the owners
at a general meeting that limits the
collection of an insurance deductible
from an owner to a certain amount,
say the first $50,000. A strata council
could also propose a bylaw that limits
the strata corporation’s right to seek
reimbursement of a deductible from
an owner to situations when the owner
is negligent. A hybrid bylaw utilizing
both of those concepts could also
be proposed.
Strata councils that are considering
proposing a bylaw that deals with
insurance deductibles should seek
legal advice. The lawyer can explain
the type of evidence that will be
required to prove that an owner, tenant,
or occupant was “negligent.” Proving
someone is negligent in his or her
own home can be very difficult. The
lawyer can also explain any new CRT
and Court decisions and how they may
impact the enforceability of the bylaw.
In addition, a lawyer can provide advice
on the best wording for the bylaw.
Keep in mind that bylaws may be
in effect for a long time. By enacting
such a bylaw, the strata corporation
may be forgoing the ability to collect
funds in amounts and in situations
no one can predict at the time the
bylaw is passed. Enacting such a bylaw
may preclude the strata corporation
from collecting amounts from owners
that the owners could easily obtain
their own insurance coverage for.

F.

Conclusion

Strata councils considering proposing
bylaws for the consideration of the
owners at a general meeting regarding
insurance deductibles should seek
legal advice. Similarly, if financing
is required to pay for an insurance
premium, legal advice should be
sought regarding whether this action
requires approval by way of a ¾-vote
resolution of the owners. s

Elaine McCormack is a lawyer,
mediator, and arbitrator with
Wilson McCormack Law Group.
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STRATAS
Ian Callaway

Life in the Strata Bubble
COVID-19

G

iven that over 1.5 million
British Columbians
live in 32,218 strata
plans (Land Titles Office,
September 1, 2019), how can
strata corporations strategically
manage the current COVID-19
emergency to more successfully
stabilize their strata’s goals?
In addition to the traditional
governance requirements and
obligations to maintain and repair
its common assets and property,
in an environment of anxiety,
hearsay, fear, scams, media hype,
and viral transmission, each strata
corporation faces the challenge of
averting becoming the next COVID-19
epicentre.

Health Hazards
In the past there have been other
health-related attacks on stratas with
SARS (2003), H1N1 (2009), and
MERS (2012). None of those healthrelated attacks reached the height
of pandemic alarm of COVID-19.
Other than a strata corporation
taking action under the Act’s
“standard of care” provision relying
upon “best interests” and “care
. . . of a reasonably prudent person”
language, or possibly its bylaws similar
to that of the Act’s Standard Bylaws’
“Use of Property” concerning “hazard”
or “the rights of other persons to use
and enjoy,” there comes the need
to rely upon external government
authorities. Act 31
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BC’s Public Health Act (PHA)
considers an emergency as “an
immediate and significant risk to
public health” either in a localized
area, a region, or the province
whereby it is reasonably believed that
“action is immediately necessary to
protect public health from significant
harm” having met at least two of the
following criteria:
1.	“the regional event could have
serious impact on public health;
2.	the regional event is unusual
or unexpected;
3.	there is a significant risk
of the spread of an infectious
agent or hazardous agent;
4.	there is a significant risk of travel
or trade restrictions as a result
of the regional event.”
Under BC’s Emergency Program
Act (EPA), an “emergency means
a present or imminent event or
circumstance caused by accident,
fire, explosion, technical failure, or the
forces of nature, and requires prompt
coordination of action or special
regulation of persons or property
to protect the health, safety, or welfare
of a person or to limit damage to
property.” Satisfied that an emergency
exists or is imminent, BC’s government
may declare an “emergency” for any
number of recurring 14-day periods.
EPA #9
The federal government’s
Emergencies Act considered a
“national emergency” as a temporary
critical and urgent and critical
situation endangering the health
or safety of Canadians “of such
BC Notaries Association

proportions or nature as to exceed
the capacity or authority of a province
to deal with it.”
To trigger BC’s Public Health Act
or its Emergency Program Act, and
as a seeming last resort, the federal
Emergencies Act—a governmental
Order must be made and Notice
provided.

Strata Health Emergencies
Unlike other emergencies, healthrelated emergencies are silent and
without boundaries when attacking
stratas. Other than strata corporations
with a mix of non-resident and
residential strata lot interests
(Act 191), for many their “strata lot”
is their home with expectations of
safety, security, and self-identification.
Strata corporations are unique
entities. Individuals own their home,
adjacent to and separated from other
strata lots, all within a corporate
structure of shared common assets
and property ownership that are
managed and maintained by the strata
corporation under the direction of
its elected strata council. With their
physical structures and day-to-day
occupant activity profiles, it is far too
easy for a strata corporation to become
a local health-related petri dish.
ACT 3, 4, 20, 25, 26, and 68
Strata councils are responsible
to exercise the duties and powers
of their strata corporation; its
members must do so by acting
“in good faith with a view to the best
interests of the strata corporation” and
to “exercise the care, diligence, and
skill of a reasonably prudent person
in comparable circumstances.” s
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ARE THEY,
WHO THEY
SAY THEY ARE?
Our Identity Verification
Service can help you be sure
Today’s fraudsters are highly sophisticated.
Their sole focus is to make you believe they
are the true owners of the property. We
now offer an Identity Verification Service
to confirm that the individual claiming the
identity is who they say they are.
Our team is dedicated to protecting all
parties, lenders and legal professionals
involved in a residential or commercial
estate transaction.

Let’s work together to reduce identity fraud.
Get the facts from us directly!
Christina
Regional Manager
Greater Vancouver Area
604.355.6788
ccheung@ctic.ca

Karima
Regional Manager
Outside Vancouver Area
604.355.7086
ksamji@ctic.ca

Disclaimer: This advertisement is intended to provide general information on Title Insurance. For specific details regarding policy coverage, conditions, exceptions and
exclusions, please contact us for copies of the complete title insurance policy. Known title and survey defects are subject to underwriting review and approval.

CONDO INSURANCE
Ian Callaway

Is “The Sky Is Falling” in the Current
Strata Insurance Marketplace?

T

oday’s hyper-attention
on “strata insurance”
has likely caught the
attention of 30% of BC’s
5,071,000 residents who live
in 32,218 filed strata plans
comprised of 671,351 active
strata lots. (Land Titles Office,

September 1, 2019)
Many strata corporations are
caught in a “Hard Market” with
premiums going up and coverage going
down. A key question is: Are insurers
price-gouging or transferring some of
the risk back to each strata plan?
In the past, insurers found strata
insurance a profitable class of business.
Currently, to a number of insurers that
found it unprofitable, it has become
a very unpopular risk class.

Perhaps the most tangible
factor in setting a strata’s
insurance coverage is its
claims experience.
Legislative Insurance Parameters
Unlike aging or the wear-and-tear of
common assets or property that are
the strata’s responsibility to repair
under section 72 of the Strata Property
Act, the principle underpinning strata
insurance is that coverage is provided
for damage or loss associated with
a specifically unpredictable event.
While probability factors into premiumsetting, deductibles, and scope of
coverage, insurable damage or loss
hinges on unpredictability.

•	to understand the contributing
factors external to each strata’s
insurable risk profile, and

The Strata Property Act (the
“Act”) prescribes that each BC strata
corporation must, not should, obtain
and maintain full replacement value
insurance against major perils to cover
its common assets, common property,
buildings as shown on the strata plan,
and, other than for bare-land stratas,
those fixtures built or installed as
part of the original construction. See
section 149 and Reg 9.1.

•	to explore internally controllable
remedies.

While aircraft impacts, civil
commotion, explosion, fire, hail,

To avoid the catastrophic paralysis
we saw in Chicken Little’s “The Sky Is
Falling Down” scenario, it is important
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lightning, malicious acts, riots, smoke,
strikes, vandalism, vehicle impacts,
water escape, and windstorm are the
Act’s prescribed 14 major perils, even
though 60% of BC’s population is
near the tectonic edge, earthquake
insurance is, if available, optional.
See sections 149(1) and (4)(b)
and Reg 9.1(1) and (2) of the Act.
Strata “insurers” are not a single
entity. It is not uncommon for a
strata’s insurance to have 20 or more
participating insurers, each insuring
different parts of the risk such as:
Directors and Officers Liability;
Employee Dishonesty; Environmental/
Pollution Liability; Equipment
Breakdown; General Liability; Glass
Breakage; Money and Securities;
Privacy Breaches; Property Damage;
Robbery; Terrorism; Volunteer
Accident; or even Earthquakes.

Price-setting Variables
Beyond Strata Control
Perhaps the most tangible factor in
setting a strata’s insurance coverage
is its claims experience. While some
strata minutes obfuscate or understate
its claims experience to its owners,
others incorrectly conceal disclosure
by misapplying privacy legislation.
Even if a claim were unreported
either to the strata’s insurer or to
Volume 29 Number 1 Spring 2020

an owner’s insurer, when the data
surfaces, actuaries strategize how
best to recapture some, or all, of those
losses having occurred during the most
recent insurance period.
Perception also factors into
rate-setting. With risk assessment
analytics, there is a significant
correlation between a strata’s prior
claims and the perceived likelihood of
future claims. Additionally, there can
be a perceived cloning relating the
risk profile experience of other similar
strata plans, often geographically
proximate. The percentage of rentals is
one such risk profile variable. In spite
of their modernization and prestige,
the skyward-seeking high-rises present
compounding unique risks, particularly
concerning water loss damages.
More intuitively and less strataplan specific, projecting how local,
global, behavioural, environmental,
or geological risks might impact claims
are factored in by actuaries. Actuaries
can also factor in recapturing losses
from external geographic areas into the
BC marketplace.
A less known underwriting
factor is each strata’s position on
the “Fire Underwriters Survey”
[FUS], integrated by actuaries and
underwriters in almost all Canadian
property insurers. Using proprietary
software, based on standardized
measures across Canada, this FUS
survey graphically and visually
presents each community’s ability
to prevent and control expected fires.

While those selling strata
lots gleefully embrace rising
prices, they become an
iceberg’s 10% visibility and
are insurance’s Achilles heel.
Beside the drain of claims
expenses, certain economic
principles factor into the current Hard
Insurance Market. Each insurer’s
shareholders have return on investment
expectations. With low interest
rates, claims expenses more directly
undermine shareholder profitability.
Given low rates of return, or even
worse, perceived lowering returns,
many investors elect to cut their losses
and invest in alternate industries,
or even the same industry but in
completely different geographic arenas.
To stem the loss of investors, insurers
may raise premiums to provide a more
attractive shareholder rate of return.
With an exodus of insurance
investors, supply and demand
economics becomes significant.
With a reducing supply of insurers
and a demand for strata insurance—
the Act requires that stratas must
have insurance; following the theory
of supply and demand, prices rise.
Additionally, with a contraction of
supply, the remaining insurers may
simply not have the capacity to
provide insurance. Those insurers may
calculate their overexposure to loss or
are restricted by the statutory reserves
required to issue insurance.

A key in FUS’s underwriting
assessment is that the evaluation
is not strata-complex specific, but
analyzes the community in which it
is situated, covering such variables
as Emergency communications;
Fire equipment; Fire halls; Hydrant
locations; Risk distribution; Road
networks; Water deliver reliability;
and even public education.
While those selling strata lots
gleefully embrace rising prices, they
become an iceberg’s 10% visibility
and are insurance’s Achilles heel.
With the Act requiring full
replacement value insurance, the sum
insured is directly correlated to each
strata’s annual insurance appraisal
Volume 29 Number 1 Spring 2020

by 3rd-party firms. Such compounding
figures are a compendium of
increasing property values, labour and
material repair costs, as well as the
time, given possible labour shortages,
projected to repair the strata along
with the offsite accommodation of its
residents during the rehabilitation.
In some major losses, it might take
over 6 months even to get the required
building permit to commence repairs.

Additional contractions are also
driven by Canadian Insurers moving
toward the International Accounting
Rules impacting their Actuarial
Reserves. For those insurers electing
to continue in the strata marketplace,

to remain compliant with the required
statutory reserves, they may need to
raise the level of deductibles, thus
transferring part of the risk back to
each strata corporation.
While most stratas are only aware of
the upfront or name of any participating
insurer, almost all participating insurers
share a portion of their risk with another
insurer(s). Those insurers sharing the
risk with the participating insurers are
termed “reinsurers.”
For a premium charged to each
participating insurer, the risk-sharing
reinsurers consider all the same
price-setting variables as do the
participating insurers. While many
reinsurers may work in a symbiotic
relationship with the participating
insurer, reinsurers also have the
capacity to further influence pricing
and/or restrict coverages.
Compounding the potential
anonymity between the participating
insurers and their reinsurers is the
strata’s insurance brokerage firm.
Known as “White Labelling,” each
of BC’s 3 major strata insurance
brokerage firms assemble a number
of participating insurers under each
of their respective insurance brokerage
firm’s brand label.
While it may or may not be
disclosed to owners, for property
insurance every taxable insurer
must pay the government 4.4%
of its net taxable premiums under
the BC Insurance Premium Tax Act,
section 3(a.1).
Concerning the particulars
provided to most owners, usually all
they receive is a 1 or 2 page certificate
of “Insuring Agreements” listing
the “Limits” for the various types
of risk and each of their respective
“Deductibles.” While the strata
corporation should receive all the
policy particulars including the listing
of participating insurers, some strata
councils or strata managers may not
pass on that information to owners.
While there is currently no data
as to the number of stratas being
adversely impacted in this Hard
Market, even by excluding the impact
of a strata’s specific claims experience,
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the net impact is the likelihood that
many stratas are susceptible to
the external price-setting variables
resulting in any combination of
increases in premiums, deductibles,
and/or restrictions in coverages.
While reportedly some stratas have
had their coverages cancelled or not
renewed, those situations are most
likely precipitated by excessive prior
claims or a perception that somehow
those stratas are on the precipice of
a pending disaster from either internal
or external claim causes. Regardless,
under BC’s Insurance Act, the insurer
must not cancel or alter the insuring
contract without giving notice to the
person, which for stratas would be the
strata corporation or its authorized
representative. See section 28.

Taking a Proactive Leadership Role
With approximately 2/3rds of each
strata’s insurance premiums more
determined by external factors, it is
important to focus on the 1/3rd over
which each strata has some control.
While the Act requires each strata
corporation to have full replacement
value insurance, there is no such
requirement for owners or residents on
their strata lots. While some stratas
have passed bylaws requiring that
owners “must” have insurance, such
is likely a breach of the Act in that any
bylaw is unenforceable to the extent
that it contravenes the Act, which
in the case of a strata lot owner’s
insurance is optional. See sections
121(1)(a) and 161(1).
A conundrum in multioccupant
units such as strata corporations
whereby all owners have shared
ownership is that while the majority
may be risk conscious and strive to
avoid precipitating claims, a minority
who may be less so can skew the
claims experience for the entire strata
corporation.
While in some cases recovering
claims-related expenses may be like
trying to get blood from a stone, well
before any future claims issues arise,
stratas should retain knowledgeable
legal counsel to draft an encompassing
chargeback bylaw to recapture the cost
of a claim, thus lessening the strata
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corporation’s burden. Even though
such may reduce the premium impact,
however, stratas will still be adversely
affected by such a claim, although
potentially on a reduced scale that may
not be factored in for several years.

When written by
appropriately designated
professionals rather than
well-intended volunteers,
risk management plans have
authoritative credibility when
being considered during the
underwriting process.
Subject to a strata’s structural
nature, another bylaw strategy may
be the creation of strata lot Types
or Sections. In addition to allowing
for a differential sharing of operating
expenses, and in some cases
contingency reserve fund expenditures,
this may compartmentalize the
full replacement value limits and
deductibles, particularly those
expressed as a percentage. See sections
92, 96, 97, 191(1) and (2), and Reg
6.4, 11.1, 11.2 and 11.3.
One of the most proactive stratadriven strategies is the development
of a multifaceted risk reduction plan.
Such a plan details how to reduce
and/or prevent losses attributable to
such major causes as water escapes
and fire. For the most frequent type of
loss, water claims, how is your strata
addressing such things as absences
from strata lots; appliance hoses;
drainage systems; shut-off valves;
sprinkler heads; or washer drains?
While fire ranks as the 2nd most
frequent class of strata losses, it is
usually the most costly. Does your
plan cover BBQs; evacuation plans;
fire extinguishers; grow ops; immobile
occupants; smoke and CO2 detectors;
smoking; and even prevention and
intervention education?
While volunteers within a strata
may work toward drafting such plans,
hiring an external objective expert
who routinely sees multiple situations
will likely return exponential dividends
BC Notaries Association

on the prevention side as well as
implementing a plan to mitigate loss
if any such occurrence were to occur.
With their significance being skewed by
local geography, such a plan should also
include the traditionally lesser severe
claims due to equipment breakdown,
floods, freezing, and sewage back-ups.
In addition to such physical claims,
consideration needs to be given to
those human-based claims ranging
from theft and vandalism to suits
against the strata corporation and/or
its strata council. See section 163.
When written by appropriately
designated professionals rather
than well-intended volunteers, risk
management plans have authoritative
credibility when being considered
during the underwriting process.
An important administrative
component to such risk prevention
will also include the protocols and
documentation required for strata
lot alterations that will expand on
the Act’s Information Certificate
disclosures. See section 59(3)(c).
In addition to bylaws and riskreduction plans, marketing your strata
to the insurers, that may include
more than the strata’s current list
of insurers, is paramount. Such a goal
is to differentiate the various ways
your strata stands out from all other
stratas with your strategies to prevent
or manage claims.
How does your strata stand out
from the crowd?
In the insurance renewal process,
there are seemingly only two key
dates, with the more obvious being
the policy period that may or may not
have any relationship to the strata’s
fiscal year-end. A lesser known date
for most insurances is that the 3rd
party “Insurance Appraisal” needs to
be completed within 3 months of the
strata’s renewal date or there may be a
coinsurance factored into the coverage.
While there is a tendency for
some property management firms
to renew the majority of their stratas
on a common renewal date, sometimes
these bulk renewals overwhelm the
underwriters who are then less able
positively to assess those stratas that
Volume 29 Number 1 Spring 2020

are not just “one of the crowd.” There
is absolutely no restriction on a strata
initiating discussions well before its
policy renewal date.

maintain, and Regulation 4.1(2) to (7)
prescribes the time frame such records
must be maintained ranging from
a minimum of 2 years to permanent.

When completing an insurance
renewal application, that is not
the time to be fuzzy or omissive.
Full disclosure will gain trust with
the underwriter by lessening their
professional inquisitiveness as to
“What is this strata not telling me?”
In addition to the insurer’s renewal
questionnaire, the strata would be well
advised to add supplemental materials
covering their risk management plans
as well as even particulars that may be
less than favourable.

While no fee may be charged to an
owner or authorized person inspecting
the documents under section 36, the
strata corporation may charge that
LLPcopied page.
person up to $0.25 per
See sections 35, 36, and Reg 4.1, 4.2.

The Courts do not look favourably
on those situations whereby elements
that are material to the assumption
of risk were not disclosed in advance.
A poor alternative to nondisclosure is
to pay insurance premiums and then
have a claim denied based on material
nondisclosure or misrepresentation.
Part of the strata corporation’s
insurance premiums are to cover the
operational costs of its insurance
agent or broker. As currently permitted
by the Insurance Council of BC, their
share of the premium may include
the payment of referral fees to an
unlicensed third party.

Who Takes Leadership?
Given the Act’s requirement that each
strata corporation must have property
insurance, those powers and duties are
to be performed by the strata council
as long as each council member
acts honestly in exercising the care,
diligence, and skill of a reasonably
prudent person in comparable
circumstances and that there is no
direct or indirect conflict of interest.
See sections 4, 26, 31, 32, 149.
In situations whereby an owner
senses any degree of nondisclosure
concerning either insurance claims
and/or the renewal process, and such
owners are dissuaded from accessing
such information, the Act prescribes
two readily available remedies.
Under the Act’s section 36, an
owner has access to strata corporation
records, of which section 35 lists the
records the strata corporation must
Volume 29 Number 1 Spring 2020

When completing
an insurance renewal
application, that is not the
time to be fuzzy or omissive.
Full disclosure will gain trust
with the underwriter by
lessening their professional
inquisitiveness as to “What
is this strata not telling me?”
The other internal option is that
persons holding at least 20% of the
strata corporation’s votes may demand
in writing that the strata corporation
hold a special general meeting to
consider a specified matter and that
such a meeting must be held within
4 weeks and that the specified matter
is to be the first item on the agenda.
See section 43.
As an alternative to an owner
applying to BC’s Supreme Court to
prevent or remedy unfair acts, a second
external option is to file a Dispute
Notice with the Civil Resolution Tribunal
for its consideration. See sections 124,
164, and 189.1.

MACKENZIE FUJISAWA LLP
BARRISTERS & SOLICITORS

Proud to be serving
The Society, BC Notaries,
and Their Clients with
• Motor vehicle accident
claims;
• Real estate litigation;
• Probate of estates;
• Estate litigation;
• Contract disputes.

While the Act requires strata
corporations to have full replacement
value insurance, this can protect what
is likely each owner’s most valuable
asset, his or her strata lot.
In the event the strata corporation
was responsible for a misrepresentation
(innocent or intentional) in the
insurance-renewal process, each owner
is exposed to his or her proportional
share of a judgment against the strata
corporation. See section 166. s
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LAND SURVEYING IN BC
Robert Allen

Water Flumes Across
Southern British Columbia
Photos by Robert Allen

The remains of the flume along the Deadman Valley Road

Previously published in The Link
magazine, these two articles appear in
The Scrivener with gracious permission
from Robert Allen.
Orchard Irrigation Flume

I

n September 1985, while
driving west from Kamloops
toward Cache Creek with my
father and one of my uncles,
we drove past Walhachin
(pronounced Wall’-a-sheen)
and my uncle pointed out the
remains of the flume on the
hillside above the Trans-Canada
Highway.

60

TABLE OF CONTENTS

My uncle pointed out that
water had been brought
down the Deadman Valley,
eventually crossing the
Thompson River to provide
irrigation to the orchard
area of Walhachin.
I had probably noticed it before
but hadn’t really paid attention.
My uncle pointed out that water had
been brought down the Deadman
Valley, eventually crossing the
Thompson River to provide irrigation
to the orchard area of Walhachin.
A number of gentleman English
BC Notaries Association

farmers arrived in the early 20th
century with the promises of wonderful
soil where apples would grow by the
bushelful.
Well, their dream didn’t turn out
as they had hoped and when World
War I broke out, most of them left to
serve their home country and most
never returned. The story of Walhachin
is an interesting one; if you are
interested in reading more, I suggest
reading, Walhachin, Birth of a Legend.
I have been back to visit numerous
parts of that flume since.

Log Flume
I read about another flume north east
of Johnson Lake and west of Adams
Lake. On one of my hunting trips in
the area, I had to go look for it. It was
Volume 29 Number 1 Spring 2020

Part of the remains of the old flume

located at N 51o 11.297’ / W 119 o 42.657’. Wet snow
had fallen the night before and was dripping off the trees;
I got soaking wet while basically stumbling through the
swampy ground and bush following my GPS to ground zero.
Here is a write-up I read on the Internet about the flume:
https://www.geocaching.com/geocache/GC3Y4MB_flumetrail?guid=7c6c8ed9-6c88-47ab-92ce-70097ff11c5c
“ In 1918, The Brennan Creek Log Flume was built
by the Adams River Lumber Company to transport logs
from the high plateau country to Adams Lake. At its
peak, over 18,000 logs were on the skidway at any
given time. The flume was approximately 6 miles long!
Remains of this flume can still be seen by a heritage
hiking trail at Brennan Creek.”

More of the structural remains

I find it hard to
believe there is truth
to that number of logs.
I find it hard to believe there is truth to that number
of logs. Chainsaws had not been invented at that time
so all the trees would have to be felled, trimmed, bucked
by hand, then dragged to the flume by horse or oxen.
That would require a tremendous number of animals and
even more men! While I don’t have any proof the statement
is an exaggeration, it was repeated a number of times
on various webpages.

At its peak, over 18,000 logs
were on the skidway at any given time.
The flume was approximately 6 miles long!

It was a very wet and soggy day and the area where the
flume started was all grown over; it was hard to get a good
photo. I was wet, my camera was wet, and I wasn’t looking
forward to the trek back out to the truck. It was described
as a short walk along a trail; it was about 800 metres each
way, however, and I didn’t find any trail.

A long-abandoned flume on the west side of the
Campbell Range Road. Water flowed down the flume toward
the road from a small lake about 800 metres to the west.

A continuation of the long-abandoned flume
but on the east side of the Campbell Range Road.
The water went through a culvert under the road.
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Who would be better to determine
the location and grades but a British
Columbia Land Surveyor?
Shake Bolt Flume
In 1906, a land-clearing fire on the east side
of Roberts Creek on the Sunshine Coast got away
from those tending it and burned a good portion
of the lower part of Mount Elphinstone. Many many
Western Red Cedar trees were killed but not fully
burned; they soon became valuable for shakes to be
used on roofs of houses.
Various entrepreneurs built flumes on the
slopes of Mount Elphinstone for carrying shake
bolts down to the ocean; there is still some
evidence of the old flumes in different areas. One
of the creeks in the Roberts Creek area still bears
the name Flume Creek!

Ranching Irrigation Flume
In my travels, I have seen a number of flumes that
have been used for irrigation for watering hay fields.
With modern sprinkling systems, a lot of those
flumes are no longer used. Most of the small lakes
in the interior had dams built on them many years
ago to store water for use in the Summer; some
of that water flowed down to the ranches and farms
through creeks and some went through flumes such
as the one into Walhachin and through the one
shown below that is near the intersection of the
Campbell Range Road and the Robbins Range Road
east of Kamloops. It can be found at 50o 34.546’ /
120 o 00.614’.
The remains of a flume near the Sidewinder Trail

As I started researching these irrigation flumes,
especially the one into Walhachin, various Land
Surveyors’ names were mentioned. The flumes had
to be constructed such that the water flowed slightly
downhill and not too fast, to prevent erosion in the
open ditch portions.
Who would be better to determine the location
and grades but a British Columbia Land Surveyor?
Harold Reginald (Reg) Monroe Christie, BCLS #43,
from Ashcroft was one of those Land Surveyors who
worked extensively on that project. Christie was not
the only Land Surveyor who grew up in Ashcroft;
there were five of them but their story will have
to wait for another time.
For more information on flumes and irrigation,
read Water from the Hills—The Story of Irrigation
in the Vernon District. My book review is in the
December 2017 issue of The Link.
Note: All photos in this article were taken
by Robert Allen. s

More remains of a flume near the Sidewinder Trail
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Robert Allen, BCLS (Life Member), CLS (Retired),
lives in Sechelt, BC.

BC Notaries Association

Volume 29 Number 1 Spring 2020

NATURE
Robert Allen

Another New Hobby
Photos by Robert Allen

T

his past Spring and Summer, I took up
another hobby, as if I don’t have enough
already.

Trying to get these things to sit still can be
a challenge; for some I had to use the burst
feature on my camera and take a dozen or so
photos, then choose the best one or two.

Western White Admiral at the Whitehorse Airport
Mourning Cloak in Logan Lake

Mourning Cloak in Sechelt
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Julia Orange Tip near Logan Lake
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Pine White near Sechelt

California Tortoise Shell near Leavenworth, WA

Blue Dasher Dragonfly

Chalk-fronted Corporal Dragonfly

Eight-spotted Skimmer

Western Pondhawk Dragonfly Feeding on a (blue) Damselfly
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It’s a W.R.A.P.

I had a few butterfly photos
that I showed to a friend
and he suggested I put
them on a site called
iNaturalist.org.

“We’ve ensured our legal and health care wishes will
be carried out, should either of us become incapacitated
or pass away. Our loved ones will not be burdened
by the stress of making our decisions for us.”
FOUR IMPORTANT PERSONAL PLANNING DOCUMENTS

Will
Representation Agreement
Advance Health Care Directive
Power of Attorney

I had a few butterfly photos
that I showed to a friend and he
suggested I put them on a site called
iNaturalist.org.

Give the gift of advance planning to your loved ones.
Call your BC Notary today.

From butterflies I branched out
to dragonflies, damsel flies, birds,
and animals. I posted them to my
own site on iNaturalist.org. Trying to
get these things to sit still can be a
challenge; for some I had to use the
burst feature on my camera and take
a dozen or so photos, then choose the
best one or two. Some of my photos
are shown here but there are many
more on https://www.inaturalist.org/
observations/sir-vayor.

©iStockphoto.com/Circle Creative Studio

www.bcnotaryassociation.ca
Toll-Free: (800) 663-0343

Forever a
place in
your heart.
Help end animal cruelty
and comfort animals in
need by becoming a
FOREVER GUARDIAN.
Make a gift of publicly
traded securities, a TFSA,
or include a gift in your
will to ensure your legacy
of love and care lives on.

My camera is a Panasonic Lumix
DMC-ZS50; I bought it in February
2018 and so far have taken nearly
7000 photos with it. The camera has
numerous settings to allow all sorts
of different modes for different types
of photos and, best of all, it fits easily
into my pocket.
The Mourning Cloak butterflies
have different coloured wingtips.
I don’t know if that is due to the
different times of the year I took
the photos or, whether it’s because
one variety is from southern British
Columbia and the other is from the
British Columbia interior.

Charitable Number: 11881 9036 RR0001

As I was watching the eightspotted skimmer, it flew off the small
twig and came quite close to me and
caught a mosquito, went back to its
roost, and made a quick meal of it.
Better for the mosquito to have been
eaten than for it to “eat” me. s

Robert Allen, BCLS (Life Member), CLS (Retired), Sechelt, BC.

These articles were first published in
The Link magazine in December 2019,
Volume 44, Number 3.

From butterflies I branched
out to dragonflies, damsel
flies, birds, and animals.
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Yolanda Benoit
estates@spca.bc.ca
1.800.665.1868
foreverguardian.ca

Robert Allen is a Life Member of the Association of British Columbia Land
Surveyors (ABCLS), a Life Member of the Canadian Institute of Geomatics, and
a Canada Lands Surveyor retired from active practice. He is a Past President of
both the ABCLS and the Association of Canada Lands Surveyors and served as
Chair of the ABCLS Historical and Biographical Committee for more than 25 years.
Raised in Courtenay, he spent most of his working career in Sechelt. In his
retirement, he is active in the Sunshine Coast Search and Rescue (Team Leader
and Treasurer), the Sunshine Coast Lions Club (Past President), and the Sunshine
Coast Lions Housing Society (President) that runs a $20 million, soon to be
$50 million, subsidized housing complex for Seniors and others with disabilities
in Sechelt. He enjoys anything to do with the outdoors . . . hiking, fishing, hunting,
and photography.
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FUN!

Marji Wallace

Lifting Spirits and Staying Fit
Marji leading one of her popular dance classes

D

ancing is second nature
to me. I teach Polynesian
dance: Hawaiian,
Tahitian, Maori, and Cook
Islands dance as a volunteer.

I have been dancing for about
50 years. During my career days,
I kept it up as a hobby . . . it’s good
for the body and soul and it has
helped me stay in shape and I am sure
my activity has helped me avoid a lot
of ailments.

We perform a lot in the
community . . . the seniors
love to show off what
they’ve learned!
I have performed thousands
of times over the years, in the 1976
Montreal Olympics, for the Lotto
Canada draw, Telethons, CBC,
Luaus, Ethnic celebrations (Persian
New Year, Korean New Year, Greek
Festival, Serbian Festival, etc.),

Marji at the Kay Meek Theatre
in West Vancouver
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Greek Summer Festival in Vancouver
on Boundary Road

BC Notaries Association

Marji on the cover
of the 2016 Seniors Directory

Expo ’86, Air Tahiti Nui, Brock Fahrni
@ Women’s Hospital, Culture Days,
Centennial Theatre Folkfest, the
Kitsilano Showboat for 45 years, and
in hospitals, seniors facilities, and
nursing homes.
I also teach Hula for Health for
seniors (55+). Our group name is
Spirit of the South Seas – Hula Halau
Na Keiki ‘O Ohana Lokahi. Because
I volunteer, the centre offers the class
Volume 29 Number 1 Spring 2020

Dancers at Kitsilano Showboat, a Vancouver landmark in its 85th year, for all ages from keiki (children) to adults

Because I volunteer, the
centre offers the class for $2
per person so it’s affordable
for people on fixed incomes.
for $2 per person so it’s affordable for
people on fixed incomes. We perform
a lot in the community . . . the seniors
love to show off what they’ve learned!
At Kitsilano Showboat, performing
a saucy Hawaiian number

Canada Day Parade
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My seniors range in age from
57 to 88. All the exercise movements
taught in the class are applied to the
dances they learn. The classes have
become a social event for the seniors
. . . after class we often go to the
restaurant across the street for tea.
A ukulele class follows the dance
class; some dance members join the
“ukers” while the rest of us “party”
at the restaurant. The groups join
for many community performances
including seniors’ residences; we
car-pool because many of the seniors
do not drive. Our activities are so
much fun and so healthy for us all! s

Culture Days 2019,
Lynn Valley Public Library

At Kitsilano Showboat (Marji in blue)
in a Tahitian aparima

Marji Wallace is a reader of
The Scrivener. Before she retired, she
was an Engineering Tech at BC Tel/Telus.
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PERSONAL PLANNING
Thora Rogers

WHY IT’S IMPORTANT TO HAVE A WILL

In Memory of My Sister
Cathy Grant

W

hen a person dies
without a Will, things
can quickly become
complicated and frustrating
for loved ones left behind,
especially when they are still
grieving.
The sorting-out process, even for
small estates, can take several years.
With a Will, some family members
may become greedy and start family
fights. Without a Will, you can count
on the situation being much worse!
I used to dread it when my
parents talked about their Wills
because it meant they were getting

Cathy was a stickler
for having everything
organized and in its place.
closer to the final chapter of their lives.
We all make excuses and procrastinate
but, I assure you, it is something we
must all face sooner than later.
My sister Cathy Grant was 1 of 4
siblings I discovered through a search
for my biological family 8 years ago.
Cathy was born with Cerebral Palsy
and, sadly, lost her courageous battle
with pneumonia in February 2019.
Cathy was a stickler for having
everything organized and in its place.
She retained records of everything she
ever did and every dollar she spent.

Her files were meticulous, a direct
result of her personal need for “order”
. . . yet Cathy had no Will.
Like many other people, Cathy
felt having a Will meant she was going
to die. She preferred to “live her life”
than waste time on anything that
would take her away from that.
One thing she did after we met
was make me sole beneficiary of a
Tax Free Savings Account (TFSA)
where the majority of her money was
on deposit. There I was, the new
“sib” on the block, having to make
a decision about Cathy’s money after
she passed, with no Will to direct me.
After agonizing over the decision
I had to make, I contacted our other
sisters and told them what I felt Cathy
would have wanted me to do and they
all agreed.
A couple of months later, a family
friend shredding the contents of some
of Cathy’s files discovered a note she
had written to her best friend Ed.
The note basically confirmed that my
decision for her money was in keeping
with her basic wishes.
Unfortunately, Cathy did not sign
the note so it could not be considered
her legal Will. It was, however, a relief
to know I had managed to do what
she had wanted, but a Will would have
made the process a whole lot simpler.
I urge everyone who doesn’t have
a Will to act now. Life is too short and
tomorrow may be too late! s

Thora Rogers lives in North Vancouver, BC.

Thora (left) and Cathy
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ORIGINAL RECIPE
Kim McLandress

Potato-Leek Soup
Photo credit: Elaine Happer

Peel and very thinly slice shallots.
Separate shallots into miniature rings.
Dust in flour or cornstarch. Set aside.

Ingredients
Leeks: 2 to 3 large
Yellow flesh potatoes: 6 to 7 large
Chicken stock: Approx. 2 litres
Salt and pepper
Thyme (handful of sprigs)
Garlic: 2 to 3 cloves minced
Heavy cream: 1/3 cup
Bacon: 5 to 6 slices
Shallots: 2 medium
Flour or cornstarch (for dusting)
Vegetable oil
Chives
Paprika

Dice bacon and fry on medium-high
heat until crisp. Remove bacon bits
from pan and set aside. Reduce pan
to medium heat.
Fry dusted shallots in leftover bacon
fat on medium heat.
Remove from heat with a slotted
spoon as soon as they start browning.
They will not take long to cook
(30 seconds to 1 minute) so keep
a close eye on them. Set aside.
Remove the leaves from thyme sprigs
and set aside. Thinly chop chives and
set aside.

Preparation
Trim the leaks. Use only the section
from below the leaves and above the
bulb start (mostly white section).

Cooking

Just as your leeks start to darken/
caramelize, add the minced garlic and
thyme. Once the garlic softens, add
a cup of stock to the pan to deglaze
it. Cook for another 2 to 3 minutes,
then turn heat off.
Add all the leek mixture into the
pot of potatoes and bring to a boil.
Reduce heat to medium and simmer
for about 10 minutes or until leeks
are really soft. Reduce heat to low.
Use a hand emulsifier blender and
blend it (right in the pot) until you
achieve a creamy texture/consistency
with no lumps.
Be sure to take caution with the
hot soup. As needed, add more
stock to get the right consistency
(you are aiming for a thick soup).

Cut into 1/4" rings. Fill a large bowl
with cold water and add the leek
sections, separating them into rings
in the water. Let settle so any dirt falls
to bottom of the bowl.

Peel and cube your potatoes and place
them in a large pot. Cover potatoes
with chicken stock; completely cover
plus another ½" or so. Place on high
heat to start boiling.

Add the cream and stir. Taste and
season to your liking.

Remove the leeks carefully with
a slotted spoon and set aside.
Don’t disturb any dirt that has sunk
to the bottom of the bowl.

In the meantime, heat 2 Tbsp.
vegetable oil on medium-high heat
in a large sauté pan. Add the leeks
and season with salt and pepper.

Serves 6 – 8 s
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Serve your soup topped with bacon
bits, crispy shallots, and chives.
Dust with paprika.

BC Notary Kim McLandress practises
at Simpson Notaries in Chilliwack.
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WORLD ELDER ABUSE AWARENESS
Rick Gambrel

Seniors First BC

W

orld Elder Abuse
Awareness Day
(WEAAD) is marked
each year on June 15.
It is an official United Nations
International Day acknowledging the
significance of elder abuse as a public
health and human rights issue.
Since 2006, communities
throughout the country, and around
the world, have honoured that day
to raise the visibility of elder abuse by
organizing events to share information
and promote resources and services
that can help increase seniors’ safety
and well-being. Elder Abuse networks
and organizations hold multiple
WEAAD activities across the country
to mobilize community action and
engage people in discussions on how
to promote dignity and respect of older
adults.
According to the World Health
Organization, 1 in 6 adults worldwide
have been abused in the past year.
Elder abuse is defined as Physical
Abuse (hitting, pushing, kicking, or
the inappropriate use of drugs or
restraints), Emotional Abuse (insults,
threats, humiliation, controlling
behaviour, or isolation), Sexual Abuse,
Financial Exploitation (misusing or
stealing a person’s money or assets),
and Neglect (not providing food,
housing, or medical care).
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People who commit elder abuse
are often in a position of trust,
including family members of the elder.
The effects of elder abuse can
be devastating . . . physical injuries,
worsened health conditions, anxiety,
loneliness, and loss of dignity.
But elder abuse is preventable.
We can all help ensure that older
people live in safety without the
fear of being injured, exploited,
or neglected.

Elders can help lessen the
chance of abuse by staying
connected to family and
friends, learning more about
their rights, and making
sure their financial and legal
affairs are in order.
The public can watch for the
signs of abuse and learn how to get
help. Elders can help lessen the
chance of abuse by staying connected
to family and friends, learning more
about their rights, and making sure
their financial and legal affairs are
in order.
Seniors First BC is one of those
organizations that devotes itself, every
day of the year, to prevent elder abuse
and to provide assistance and support
to older adults that are, or may be,
BC Notaries Association

abused and those whose rights have
been violated.
Seniors First BC is the only
nonprofit organization in Western
Canada offering a mix of legal,
psycho-social, and justice-based
supports to older adults.
Seniors First BC has staff from
different professional fields, including
lawyers and social workers. That has
allowed us to gain expertise about
elder abuse issues from various
professional perspectives and has
given us a unique, holistic, and
multidisciplinary perspective.
We provide programs that educate,
support, and advocate on behalf of
our clients. Our programs include the
following.

Seniors Abuse & Information Line
(SAIL)
Our Province wide confidential Seniors
Abuse and Information Line
(SAIL) is a safe place for older adults
and those who care about them to
talk to a trained intake worker about
abuse or mistreatment and to receive
information and support about issues
that impact the health and well-being
of an older adult.

Victim Services Program
The Victims Services Program helps
victims of crime or abuse who are 50+
and provides emotional support to
anyone who has witnessed the abuse
of an older adult.
Volume 29 Number 1 Spring 2020

you can report the situation to the
Designated Agency under the Adult
Guardianship Act, your local health
authority, or Community Living BC.

If you wish to learn more
about elder abuse or get
access to resources to help
you recognize or prevent it,
contact our SAIL line 7 days
a week, 8 am to 8 pm.

Contact information
Vancouver Coastal
Health & Providence Health Care
ReAct Adult Protection Program:
1-877-732-2899

Call: 	 604-437-1940
Toll free 	 1-866-437-1940
Website: seniorsfirstbc.ca

Website:  www.vch.ca/locationsservices/result?res_id=1238

Assistance is provided over
the phone and callers may remain
anonymous. The service is available
whether or not the incident has been
reported to the police or to anyone else.

Legal Programs
Seniors First BC’s lawyers and legal
advocate provide services to older
adults who are not able to access legal
help elsewhere due to low income
or other barriers. We may provide
services for the following legal issues:
Residential Tenancy/Housing, Debt,
Pensions and Appeals, Assisted Living/
Residential Care, Discrimination,
Abuse/Neglect, Financial Exploitation,
Consumer Complaints, and
Guardianship/Capacity issues.

Education & Outreach Programs
Since its beginning, Seniors First BC
has worked hard to raise awareness
about elder abuse and to educate the
public about the rights of seniors.
We currently fulfill this role through
public education and workshops
delivered by staff and through our
popular senior-driven peer-to-peer
workshops. We also have several
publications and resources available
on our website.
If you wish to learn more about elder
abuse or get access to resources
to help you recognize or prevent it,
contact our SAIL line 7 days a week,
8 am to 8 pm.
Call: 	
604-437-1940
Toll free 	 1-866-437-1940
Website: 	 seniorsfirstbc.ca
To report elder abuse or neglect in
a situation where the older adult may
be mentally incapable or physically
unable to get help on his or her own,
Volume 29 Number 1 Spring 2020

Fraser Health
Toll-Free: 
Website: 

1-877-732-2808
www.fraserhealth.ca

Island Health
South Island:  1-888-533-2273
Central Island:  1-877-734-4101
North Island: 1-866-928-4988
Website:www.viha.ca/abuse

BC Notaries
Speak Your Language

Over 400 BC Notaries round our province
offer a great many noncontentious
legal services (see pages 15 and 39)
in an impressive variety of languages.

ENGLISH
AFRIKAANS
ARABIC
BENGALI
BULGARIAN
CANTONESE
CROATION
DUTCH
FARSI
FILIPINO

Interior Health
Toll-Free: 
1-844-870-4754
Website:
www.interiorhealth.ca/reportabuse

FLEMISH

Northern Health
Toll-Free: 
1-844-465-7414
www.northernhealth.ca/
Website:
health-topics/adult-abuseadultguardianship

GUJARATI

Community Living BC
Toll-Free:1-877-660-2522
Website:
www.communitylivingbc.ca
If you have concerns about an adult’s
ability to manage his or her financial
and personal care matters, you can
contact the Public Guardian and
Trustee of BC as follows.
General Inquiries
Phone:604-660-4444
Toll-Free: 
1-800-663-7867
Website: 
www.trustee.bc.ca
For more information, please visit the
Seniors First BC website
seniorsfirstbc.ca and the Council to
Reduce Elder Abuse (CREA) website
http://reduceelderabusebc.ca/. s

Rick C. Gambrel, B.Comm., LLB., is
Executive Director of Seniors First BC.
Prior to joining Seniors First BC, he sat
on the Board as Vice President and
then President of the Trial Lawyers
Association of BC.

FOOKIEN
FRENCH
GERMAN
HINDI
ITALIAN
JAPANESE
KOREAN
MALAYSIAN
MANDARIN
PERSIAN
POLISH
PORTUGUESE
PUNJABI
ROMANIAN
RUSSIAN
SERBIAN
SHANGHAINESE
SPANISH
SWAHILI
SWATOW
SWISS
SWISS GERMAN
TAGALOG
TAIWANESE
TAMIL
TELEGU

TAOSHAN
URDU

VIETNAMESE
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HISTORY OF BC
Ron Hyde

The Bank of British Columbia
in the Gold Rush Days
©iStockphoto.com/ecliff6

O

n Canada’s west coast,
the British colony
of Vancouver Island
(1849 – 1866) and the British
colony of British Columbia
(1858 – 1866) joined together
in 1866 and became the
Colony of British Columbia.
In 1861, Governor Douglas
of Vancouver Island wrote to the
Colonial office in London pleading
for stable banking facilities in Victoria
and the developed areas around
BC because miners had no place
to deposit their gold or to get cash
for their daily needs.
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With the large number of gold
miners in British Columbia, there
were good investment opportunities.
In April 1862, a group of bankers
in London received a Royal Charter
and a prospectus was issued with
the name of “The Chartered Bank
of British Columbia and Vancouver

Staff were approved in London
and travelled to Victoria, BC. In July
1862, James Walker was appointed
Manager with three assistants.
The operation of the Bank of
British Columbia was very successful
and branches were opened in New

With the large number
of gold miners in British
Columbia, there were good
investment opportunities.
Island” which was subsequently
changed to Bank of British Columbia
with their head office in London,
England.
BC Notaries Association

First Bank of BC in New Westminster
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Westminster, Richfield, Quesnel, Yale,
Vancouver, BC, and in San Francisco,
Seattle, and Tacoma in the USA.
By the late 1880s and early
1890s, branches were opened in
Nanaimo, Kamloops, Nelson, Sandon,
Kaslo, and Rossland, BC.

O. T. Stone advertisement

Early Branch in Richfield

In the smaller communities, the
Bank often opened in an insurance
broker’s office or other agency office,
with the owner or manager operating the
bank for the Bank of British Columbia.
Victoria, the Canadian headquarters
for the Bank of British Columbia, saw
the most costly and sophisticated
structure in the province at that time,
located at Government and Fort
Streets.

…Robert Service
a well-known Canadian
poet and novelist, worked
for the Bank and lived
in one of the apartments
on the second floor.
Some interesting early Bank of British
Columbia artifacts

$1 bill

Bank of BC Building in Victoria

The building was designed by
W.H. Williams, Architect, who made
excellent use of this prominent corner
location and its classical architectural
design that reflected the economic
optimism that assumed Victoria would
become the western terminus for the
Canadian Pacific Railway and continue
to be the centre of West Coast
commerce.

Newspaper
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The building was designated
a heritage site by the City in 1975.
An interesting note, Robert Service
a well-known Canadian poet and
novelist, worked for the Bank and
lived in one of the apartments on
the second floor.

$5 bill

BBC cheque

There is still over $48,000 in
outstanding banknotes from the Bank
of British Columbia in bills issued
from 1863 to 1894 and can bring
$500 to $12,500 per bill on the
collector’s market.
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The Bank of British Columbia
played an important part for miners
and businessmen throughout British Columbia
during the days of the gold rush.
The Vancouver
Branch of the
Bank of British
Columbia was built
in 1889 –1891.
The Bank started
as an Agency and
slowly grew to a
full service Bank.
The bank operated
in an office space
in the Canadian
Bank of BC in Vancouver: CPR building
Pacific Railway
Executive building for a year and then moved to premises
on the southeast corner of Seymour and Hastings and
shared a building with the Bank of Montreal.

Directors authorized the Vancouver Bank of British Columbia
to construct their own building on the southeast corner
of Hastings and Richards Streets.
By 1891, business increased and they required 20 staff
in the new branch; that year, the Vancouver branch had
their best year with earnings exceeding those of the Victoria
Head Office.
The Canadian Bank of Commerce was the Bank
of B.C.’s agents for several years and as their own business
was growing so rapidly, they had to open branches on the
West Coast to take advantage of it.
The question of amalgamation was discussed during
the initial partnership but in 1900, it was decided that the
best business decision for the two banks was that the Bank
of British Columbia would transfer their business and their
staff to the Canadian Bank of Commerce.
The Bank of British Columbia played an important
part for miners and businessmen throughout British
Columbia during the days of the gold rush. The Bank also
played an important role in the growth and development
of the Canadian Bank of Commerce in British Columbia
and in Canada. s

History is Ron Hyde’s passion. Before he retired, he worked
for the Liquor Distribution Branch and wrote a Reflections
column for their monthly Newsletter. A member of the
B.C. Historical Federation for 20 years, he has written
several articles for their BC History magazine and was their
Newsletter Editor for 42 issues.
RESEARCH SOURCES
Native Sons of B.C. Jubilee Edition: Vancouver’s First Bank,
Margaret C. Duncan
Archives Association of British Columbia
Kootenay Lake Archives: Elizabeth Scarlett, Archivist
The First Bank of British Columbia by Kenneth M. Pattison
Coinsandcanada.com: wikipedia

Bank of BC Building in Vancouver at Hastings/Richards

In 1890, Vancouver business expanded and the Agency
was made an independent branch under the control of
the London, England, office. There was a lot of money
in London and investors were looking for places to invest.
With the Fraser River and Caribou gold rushes, British
Columbia was an attractive area for investment; the London
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ABCLS

The Future of Land Surveying
in British Columbia
The Association of BC Land Surveyors is proud to announce the Spring 2020 Commissions.

1011
Zheng Tong
Fort St. John

1012
Yana
Simeonova
Maple Ridge

1013
Cornelis
Kerkhoff
Chilliwack

1014
Taylor Kagel
Vancouver

1015
Aaron
Creamer
North
Vancouver
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ENJOY THE CERTAINTY
THAT YOU HAVE MADE
A GOOD DECISION.
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What will your legacy be? You can guide the future
of your community and the causes you care about
by making a legacy gift to the Victoria Foundation.
Our endowment fund is one of this community’s
greatest strengths, allowing us to manage
charitable gifts and bequests in perpetuity.
We continually build the fund and invest in our
community — granting annually to a broad range
of charitable organizations and worthy causes. If
community matters to you, the Victoria Foundation
is where you can make your priorities known.
Please contact Sara Neely at 250.381.5532 or
sneely@victoriafoundation.bc.ca for more
information.
victoriafoundation.ca
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TECHNOLOGY

Photo credit: Jaslyn Thorne

Akash Sablok

Spring Tech!
in keeping with the Real Estate
Council’s objective of protecting the
public by ensuring they remain well
informed at every step of the process,”
said Greg Dent, creator of ReallyTrusted.

ReallyTrusted App for REALTORS®

T

he ReallyTrusted
App is a made-in-BC
technology solution
designed to make some
of the paperwork of being
a real estate agent easier.
Originally designed to assist
agents with handling the Real Estate
Council of BC’s Disclosure forms,
ReallyTrusted recently launched
a module to assist with agents’
FINTRAC obligations, too.
In all cases, the App assists the
REALTOR by asking for the minimum
information necessary to create the
form, causes the completed form
to be emailed to the agent’s client
(when a signature is needed), and
then ensures that the form is returned
in a timely fashion to both the agent
and his or her brokerage.
“I wanted to be able to create
these forms in a way that didn’t
interrupt my workflow any more than
necessary, and I wanted to make sure
that I did so in a way that remained
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Indeed, the emails I received
when I sent myself the disclosure
forms using the App were well written,
professional, and provided an easy way
for me (as the consumer) to sign the
forms. Greg explained that the app is
designed so that whether or not I sign
the forms, my agent and his or her
brokerage would have been emailed
back the form in a timely fashion.

The ReallyTrusted App is
available on the Apple App
Store, Google Play store,
or by going to https://app.
reallytrusted.com.
As easy to use as the disclosure
forms were, the newest part of the App
is the part that first got my attention.
Using any smartphone, an agent can
now scan a Driver’s Licence, answer
four quick questions, and the App
emails a complete FINTRAC ID record
to the agent and the brokerage. It took
me less than a minute to complete the
Canadian Real Estate Association’s
standard 4-page FINTRAC form,
despite my not being familiar with the
form previously.
“Agents appreciate that there’s
much less handwriting to do when
you can just scan a barcode—a fact
BC Notaries Association

that also results in complete data
at FINTRAC audit time, but, the really
interesting piece for a brokerage
comes when you realize that we
can now automatically flag when
a transaction’s risk profile changes.”
Indeed, having software
supporting a brokerage’s FINTRAC
compliance program makes a lot of
sense when Greg started talking about
the real-world challenges faced by
brokerages. “If two agents are working
with the same client at the same time
on different properties, it’s entirely
possible that neither agent knows
that. FINTRAC not only expects the
brokerage to be aware of that, however,
but to treat the relationship with that
person differently as a result. Without
software flagging that for a compliance
officer, I think it’s extremely likely that
would be missed.”
The ReallyTrusted App is available
on the Apple App Store, Google
Play store, or by going to https://
app.reallytrusted.com. An annual
subscription for an agent costs $79.99
and is available monthly for $7.99.
Brokerages interested in licensing for
the entire brokerage can contact Greg
through the App, too.
Volume 29 Number 1 Spring 2020

2020 Giant Revolt E+ Pro Gravel Bike

W

hen is a bicycle
or bike not a bicycle
or bike?

Is the definition of a bike strictly
when it’s only human-powered or is
some assistance acceptable?
What if one is hesitant to try
a new style of riding and needs a little
boost to help get up that hill, speaking
metaphorically and literally?
I call myself a novice to a midlevel cyclist, having spent quite a bit
of time in the saddle of a road bike.
I do not call myself a gravel-bike rider,
as it has always seemed hard to do.
Not anymore. With Giant’s Revolt
E+ Pro Gravel Bike, one can explore
roads less travelled, with ease.
electrical-boost ease, that is.
It was bound to happen:
The e-bike that changes everything.
And this is it. The Revolt E+ Pro is like
no other e-bike and like no other bike.
The carbon e-road bike weighs around
40 pounds and feels more zippy; it is
a more responsive road machine than
anything else I’ve tested.
When your power-assisted top
speed is 45km/h, you are sure to get
attention when you’re flying across
town or the back roads. To keep up
on a longer ride than usual, the Revolt
E+ Pro’s EnergyPak 375 battery gives
the bike a range of up to 100km,
depending on hills, average speed,
and rider weight.
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Akash with Dilbar Kang, the host of OMNI TV

The SynchDrive Pro motor at the
bottom of the frame delivers up to
80Nm of torque and 120rpm of
cadence, helping to make short work
of challenging inclines. Six sensors
tell the motor exactly how much extra
boost to give, depending on the efforts
of the rider and his or her pedalling
cadence. A RideControl EVO control
pod and large LCD display allow the
rider to select the level of assistance
the motor provides (Eco, Basic, Active,
Sport, and Power) while also showing
speed, miles covered, remaining
charge, and ride time.
All this is installed into a
lightweight, well-engineered ALUXX
SL-Grade aluminum frame. The frame
the Revolt E+ Pro s built around is a
clean-sheet-of-paper design, complete
with an integrated battery installation
and immense torsional strength for
instant power delivery.

Looking at the next fitting, you
will find Shimano GRX components
designed particularly for gravel bikes,
specifically hydraulic disc brakes
and 11-speed shifting. The wider
Giant Crosscut Gravel 2 tires, sized
700x45cm, also correspond to the
specific use of the wheel, as well as
providing the option of retrofitting
fenders and racks.
Thanks to this bike, I ventured
onto roads, i.e., gravel, that I normally
would not have. And I was able to
keep up with friends that are more
experienced (and more fit) than
I am. We were able to hang out and
socialize, but of course, keeping 6-feet
of distance between us!

www.giant-bicycles.com/ca
MSRP: $4200 s
Akash Sablok is now a Life Member
of the Board of Directors. He served
as President of The Society from
2013 to 2015 and Chair of The Notary
Foundation from 2015 to 2017.
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The Galapagos sea lions
don’t even budge . . .
they have no fear of humans.

Where in the World
Has The Scrivener Been?
BC Notary Mary-Ann Mustonen
Hinds, her husband Billy Hinds,
and The Scrivener enjoyed a vacation
(when that activity was permitted).
“Our main bucket-list theme
was the Galapagos Islands. Happily
the tour included Ecuador where we
were excited to stand on the equator.
We also visited vibrant Lima and
Machu Picchu in Peru.”

Cheryl Vavra (Notaries in Sooke)
and The Scrivener visited the Shibaozhai
Pagoda in China.
Trevor Todd in a village
somewhere in Senegal, West Africa

BC Notary Roy Cammack and his wife
Dawn Cammack enjoying St. Lucia,
in the Caribbean.
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Send us a photo
from your next trip!
scrivener@bcnotaryassociation.ca
BC Notaries Association

Cheryl was fascinated by the many jade
Seals on display at the Shanghai Museum.

Volume 29 Number 1 Spring 2020

I give to my community and
with Vancouver Foundation,
my giving lasts forever.
75 years ago, a single gift started
Vancouver Foundation and that gift is still
making a difference in the community today.
We can help you create a fund that gives forever.
Get started at vancouverfoundation.ca/create or
call Calvin at 604.629.5357

To find your local community foundation visit communityfoundations.ca

YOUR TRUSTED PARTNER FOR TITLE INSURANCE
At Stewart Title, we take pride in working with Notaries.
Since our inception into the Canadian marketplace, we have partnered with Notaries to offer peace of mind
to your clients and our policyholders. Our comprehensive title insurance coverage for buyers, owners and
lenders is competitively priced and backed by solid underwriting expertise and claims paying ability.
We support your role in real estate transactions.
You understand the complexities of each transaction and are in the best position to advise clients and
represent their interests. We understand the best ways to mitigate risk. Our team leverages a broad
pool of knowledge to guide you through your transactions and keep them moving smoothly.
One of the keystones to this partnership is our local Business Development Team.
Our team is available to answer questions about our products and coverage and to provide unique
solutions for your more complex transactions. They support your practice by training new staff on
procedures and best practices, providing in-office training on the ordering process or setting up and
demonstrating our time-saving applications. They’ll also keep you up-to-date on new developments
and provide materials to help educate your clients.

Visit stewart.ca to learn more.

STEWART TITLE’S BUSINESS DEVELOPMENT TEAM IN BC

Amanda Magee
Director, Business Development
(604) 839-4471
amanda.magee@stewart.com

John Gellard
Vancouver
(604) 376-4709
john.gellard@stewart.com
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Brett Horton
Counsel & Director,
Commercial Business Development - BC
(604) 349-0845
brett.horton@stewart.com

Michelle Torrance
Vancouver - Lower Mainland
(604) 802-6027
mtorrance@stewart.com

Michelle Wells
Tri-Cities, Fraser Valley
(604) 657-6730
michelle.wells@stewart.com

Jessica Orlowski
Okanagan
(250) 718-7611
jorlowski@stewart.com

Nicole McLellan
Vancouver Island
(250) 588-8996
nicole.mclellan@stewart.com

